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WHY TAKE THE GAMBLE? 
 
We’re an adventurous lot; in the year ended June 2013, Australian residents made a record 8.4 million short-
term trips overseas – nearly three times the numbers from ten years earlier. New Zealand is our most 
popular destination, followed by Indonesia, the USA, Thailand and the UK. We also love travelling 
domestically, with the Australian Trade Commission quoting annual spending by Australians of 
approximately $43 billion per year. Travelling can certainly refresh your mind, body and soul – but without the 
right travel insurance it can also drain your wallet!  
 
Typically, a travel insurance policy will provide an amount of cover for the following: 
 

• Medical expenses from personal injury or illness 
• Loss or theft of goods 
• Disruptions to your travel plans (e.g. a cancelled or diverted flight, itinerary change due to illness) 

 
To avoid your holiday becoming an expensive horror story, find a travel insurance policy that offers proper 
coverage in the areas that matter to you. In this annual star ratings comparison, we look at the two most 
common types of travel insurance policies: 
 

• Comprehensive International – the all-in-one package favoured by most travelers.                                                                   
• Domestic – covers only theft, accident and loss, no medical coverage within Australia. 

 
 
TAILOR COVER TO YOUR NEEDS 

Travel insurance policies differ, so it’s important to match up the right type of policy for your individual needs. 
As a start, some questions you should consider are: 

• Do you have any particular items of value that require extra cover? 
• Do you have any pre-existing medical conditions? 
• Does any member of your close family have any pre-existing medical conditions that could 

potentially impact on your holiday plans? 
• What dollar limits are you willing to accept on claims, either for individual items or as a whole? 
• What proof will you need in order to make a claim? 
• What paperwork do you need to take with you on your holiday? 

The above questions will assist you in deciding on the level of cover you will need and also whether there are 
any additional items you may need to cover or seek clarification on from the insurer before your trip. 

The cost of travel insurance is based on the type of cover requested, the age of the insured, the destination 
of travel, length of stay and any pre-existing medical conditions. Insurers will generally provide policy options 
and the ability for customer to decide or request different excess levels, dollar limits for claims and the 
specific inclusion of valuables and other variables.  

IN THIS REPORT we research & rate:  
• 49 travel insurance brands  

• 103 comprehensive travel 
insurance policies 

• 63 domestic travel insurance 
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BE AWARE OF EXCLUSIONS 
 
It’s important to realise that no travel policy will cover you for every single thing that might go wrong while 
you’re away. It is essential to read the entire travel insurance policy document and in particular to be aware 
of any exclusions that may apply. Some common exclusions include: 
 

• Hazardous pursuits. Activities such as motorcycling, skiing, scuba diving, bungee-jumping and 
hang-gliding may be excluded from the standard policy. These can often be added for an additional 
premium. 

 
• High risk countries. It’s important to check the government’s Smart Traveller website 

(www.smarttraveller.gov.au) for the travel advisory status of your destination. Countries and areas 
deemed “do not travel” may not be covered under your policy.  
 

• Risky behavior. Any injury or loss caused by reckless behavior while under the influence of alcohol 
or drugs, except a drug prescribed to you by a medical adviser and taken in accordance with their 
instructions, will probably be excluded from cover. 
 

• Pre-existing medical conditions. Even conditions which have been undiagnosed but for which you 
have experienced symptoms are often not covered. It’s also important to disclose the pre-existing 
conditions of your close relatives, if this may impact on your travel.  
 

• High-value items. Many policies will have a dollar limit claimable for each item; this dollar limit may 
not cover the replacement cost. 
 

• Loss of items left unattended. Be aware of the definition of “unattended” in your policy of choice. 
Leaving your wallet and keys wrapped in a towel on the beach while you take a quick swim, leaving 
belongings hidden in a shared room or losing valuables from your checked-in luggage may all be 
excluded from cover.    
 

• Notification period. A policy may specify that an insured event needs to be notified to them within a 
specified timeframe (for example 24 hours). It’s important to be aware of the notification period and 
stick to it 

 
 
WHAT DOES IT COST? 
  
There is far more to travel insurance than simply price – but the cost of the cover is always the attention 
grabbing item! Our analysis found average premiums for some of the most popular destinations to be: 
 
 

Source: Canstar, Average premium for a 21-day travel period using all the policies used in rating respective profiles. 

Country* Average overall 
travel insurance 
premium (singles) 

Average overall travel 
insurance premium 
(couples) 

Average overall travel 
insurance premium 
(family) 

Australia $86.00 $165.00 $171.00 
China $144.00 $273.00 $282.00 
Bali $125.00 $238.00 $244.00 
Thailand $142.00 $268.00 $277.00 
UK $147.00 $281.00 $289.00 
France $149.00 $283.00 $292.00 
New Zealand $131.00 $251.00 $257.00 
Fiji $127.00 $242.00 $248.00 
Brazil $178.00 $331.00 $343.00 
South Africa $170.00 $317.00 $329.00 
USA $182.00 $339.00 $352.00 

http://www.smarttraveller.gov.au/
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WHO PROVIDES OUTSTANDING VALUE? 
  
Not all travellers are the same and not all have the same requirements. CANSTAR look at three common 
traveller profiles: 
 

• A single person; 
• A couple, based on two adults who travel together; 
• A family consisting of two adults and their two children. 

 
 
CANSTAR then take the sample travellers to different destinations to compare which travel insurance 
policies offered better value in different parts of the world. Destinations assessed are: 
 

• Asia (China, Bali, Thailand) 
• Australia (domestic travel insurance policies) 
• Europe (UK, France) 
• Pacific (New Zealand, Fiji) 
• Worldwide (Brazil, South Africa, USA) 

 
 
While price will always be a prime driver of travel insurance, the product is not a one-size-fits-all so it’s 
important to get the cover you need, not just the cheapest premium. To determine true value, we looked for 
the right balance between price and 102 product features in each profile. For domestic travel insurance, we 
balanced price with a lesser number of features. For example, hospital cover is excluded on domestic 
insurance as it is not needed within Australia. Details of our methodology follow the ratings section of this 
report. 
 
 
This year there are two winners in the outstanding value – international travel insurance category and two 
winners in the outstanding value – domestic travel insurance category.  The logos are shown below and a 
summary of their winning features is contained on the following page. We congratulate all four winners of our 
annual travel insurance star rating awards. 
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Outstanding value – international travel insurance 
 
Southern Cross Insurance: 
 
Southern Cross has maintained its winning position from last year, achieving 
5-Star ratings across all the International Profiles. Some competitive features 
include: 
 
• Low premiums combined with good features 
• Up to $100,000 for accidental death and permanent disability 
• Up to $25,000 for luggage & personal effects 
• Up to $50,000 for cancellation and Loss of Deposits 
 
 
1Cover Travel Insurance: 
 
1Cover has moved into winning position this year due to both competitive 
pricing and a strong feature score. Some features in particular to highlight 
include: 
 
• Unlimited cover for overseas emergency medical assistance and 

hospital expenses 
• Unlimited cover for cancellation and loss of deposits 
• Upto $5000 for luggage and personal effects 
• They also offer cover for Domestic services and pets 
 
 
 
 
 
Outstanding value – domestic travel insurance 
 
Insure and Go 
 
Insure and Go is a new entrant into the domestic travel insurance market. Our 
research has found that they offer the lowest premiums for couples and family 
among all providers rated, as well as offering good features. Some features in 
particular to highlight include: 
 
• Ability to claim online/over the phone 
• Up to $5000 for luggage and personal effects 
• Up to $10,000 for cancellation and loss of deposits 
• Up to 5000 for unexpected travel expense/trip disruption 
 
 
Virgin Australia 
 
Virgin Australia has maintained their winning position from last year and 
have maintained a 5-Star rating across all domestic profiles. Our research 
has found that they offer the best premiums for singles, as well as the 
following features: 
 
• Ability to claim online and over the phone  
• No excess applicable when making claims 
• Up to $25,000 permanent disability and accidental death 
• Unlimited cancellation fees and loss of deposit 
• Up to $50,000 Unexpected travel and accommodation expenses 
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COPYRIGHT  
© CANSTAR Pty Limited ABN 21 053 646 165, 2008.  The recipient must not reproduce or transmit to third parties the whole or any part 
of this work, whether attributed to CANSTAR or not, unless with prior written permission from CANSTAR, which if provided, may be 
provided on conditions. 
 
DISCLAIMER: 
To the extent that any CANSTAR data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR 
Research Pty Ltd ABN 29 114 422 909 AFSL 437917 and does not take into account your individual investment objectives, financial 
circumstances or needs.   Information provided does not constitute financial, taxation or other professional advice and should not be 
relied upon as such.   CANSTAR recommends that, before you make any financial decision, you seek professional advice from a 
suitably qualified adviser.  A Product Disclosure Statement relating to the product should also be obtained and considered before 
making any decision about whether to acquire the product. CANSTAR acknowledges that past performance is not a reliable indicator of 
future performance. Please refer to CANSTAR Research’s FSG for more information at www.canstar.com.au. 
 
All information contained herein shall not be copied or otherwise reproduced, repackaged, further transmitted, transferred, 
disseminated, redistributed or resold, or stored for subsequent use for any purpose, in whole or in part, in any form or manner or by 
means whatsoever, by any person without CANSTAR’s prior consent. All information obtained by CANSTAR from external sources is 
believed to be accurate and reliable. Under no circumstances shall CANSTAR have any liability to any person or entity due to error 
(negligence or otherwise) or other circumstances or contingency within or outside the control of CANSTAR or any of its directors, 
officers, employees or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, 
publication, or delivery of any such information. Copyright 2012 CANSTAR Pty Ltd ABN 21 053 646. 
 
 
 
 
  
 

 

http://www.canstar.com.au/


Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Single travelling to Australia

«««««

P1300 Insurance Plan C Australia Only Unlimited $25,000 N/A N/A $3,000

PColumbus Standard Trip $10,000 $50,000 $6,000 $500 $3,000

PInsure and go Domestic $10,000 $15,000 $5,000 $250 $2,000

PMedibank Australia Only Unlimited $10,000 $8,000 N/A $300

PVirgin Australia Plan B Domestic Unlimited $25,000 $5,000 N/A $3,000

PWorldcare Plan B Australia Only Unlimited $25,000 $5,000 N/A $3,000

««««

P1Cover Plan D Domestic Unlimited $25,000 $5,000 N/A $3,000

PAust Post Domestic Plan $10,000 $10,000 $4,000 N/A $3,000

PBudget Direct Platinum Australia Unlimited $20,000 $5,000 N/A $3,000

PBudget Direct Silver Australia $5,000 N/A $3,000 N/A $3,000

PBUPA Australia Plan Unlimited $10,000 $2,500 N/A $500

PColumbus Premier Trip $15,000 $75,000 $7,500 $1,000 $3,000

PFastcover Plan B Domestic Unlimited $25,000 $7,500 N/A $3,000

PGood2go Comprehensive Domestic $10,000 $10,000 $3,000 $500 $500

PKango Cover Rock Wallaby Cover $10,000 N/A $3,000 N/A $250

PMyCover Plan B Australia Only Unlimited $25,000 $7,500 N/A $3,000

POnline Travel Domestic Plan Unlimited $25,000 N/A N/A $3,000

PSkycover Plan C Australia Only Unlimited $25,000 $5,000 N/A $3,000

PVirgin Money Plan B Comprehensive Australia Only $10,000 $25,000 $7,500 N/A $3,000

your guide to product excellence
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Single travelling to Australia

«««

PAllianz Plan B Australia Only Unlimited $25,000 $7,500 N/A $3,000

PAustralian Unity Australian Plan Unlimited $10,000 $2,500 N/A $500

PCGU Australian Plan Unlimited $10,000 $2,500 N/A $500

PCHI Plan B Australia Only Unlimited $25,000 $8,000 N/A $3,000

PDownunder Plan B Australia Only $10,000 $30,000 $5,000 $500 $3,000

PHBF Australian Plan Unlimited $10,000 $2,500 N/A $500

PHCF Australia Travel Plan Unlimited $25,000 $15,000 $250 $6,000

PHSBC Domestic Cover Unlimited $25,000 N/A N/A $3,000

PHume Plan B Domestic Unlimited $15,000 $5,000 N/A $3,000

PHume Plan D Snow Cover Unlimited $15,000 $7,500 $250 $3,000

PInsure4less Essentials $2,500 N/A $2,500 N/A $250

PInsure4less Excel $5,000 $10,000 $3,500 $250 $500

PInsure4less Excel Plus $7,500 $20,000 $5,000 $500 $2,000

PKango Cover Big Red Cover $15,000 $50,000 $7,500 $750 $3,000

PKango Cover Eastern Grey Cover $12,500 N/A $6,000 $500 $3,000

PKango Cover Wallaby Cover $12,500 N/A $5,000 $250 $3,000

Pnab Domestic Cover Unlimited $25,000 N/A N/A $3,000

PNational Seniors Plan D Australia Only Unlimited $25,000 N/A N/A $3,000

PNRMA Australian Plan Unlimited $10,000 $2,500 N/A $500

PPeople's Choice Australian Unlimited $10,000 $2,500 N/A $500

PSimply Travel Premium $15,000 $50,000 $7,500 $750 $3,000

PSimply Travel Standard $15,000 $50,000 $7,500 $750 $3,000

your guide to product excellence
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Single travelling to Australia

«««

PSt George Australia Unlimited $10,000 $2,500 N/A $500

PSTA Domestic Comprehensive $10,000 $10,000 $6,000 N/A $3,500

PSuncorp Holiday Unlimited $25,000 $6,000 $250 $3,000

PTravelinsuranz Classic $2,500 N/A $2,500 $125 $500

PTravelinsuranz Deluxe $10,000 $30,000 $7,500 $600 $3,000

PTravelinsuranz Premier $5,000 $10,000 $3,500 $150 $500

PWestpac Holiday Unlimited $25,000 $6,000 $250 $3,000

PZuji Comprehesive Domestic Cover Plan B Unlimited $25,000 $5,000 N/A $3,000

««

PAIG Domestic $15,000 $10,000 $3,000 N/A $500

PCovermore Travelsure Plan D Domestic N/A $10,000 $3,000 N/A N/A

POnepath Australia Travel Plan $10,000 $10,000 $4,000 N/A $1,000

PQBE Australian Plus Travel Plan $10,000 $10,000 $4,000 N/A $1,000

PRAC Domestic Unlimited $25,000 $7,500 N/A $1,500

PRACQ Domestic Unlimited $25,000 $7,500 N/A $1,500

PRACV Domestic Unlimited $25,000 $7,500 N/A $1,500

PSuresave Domestic $10,000 $10,000 $4,000 $250 $4,000

«

PAussieTravelCover Plan C Domestic $20,000 $5,000 $2,000 N/A $2,000

PQBE Australian Basics Travel Plan $7,500 $5,000 $1,500 N/A $750
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Single travelling to Australia

«

PQBE Australian Cruising Travel Plan $10,000 $10,000 $3,000 N/A $1,000

your guide to product excellence
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Couple travelling to Australia

«««««

P1300 Insurance Plan C Australia Only Unlimited $25,000 N/A N/A $3,000

PColumbus Standard Trip $10,000 $50,000 $6,000 $500 $3,000

PInsure and go Domestic $10,000 $15,000 $5,000 $250 $2,000

PMedibank Australia Only Unlimited $10,000 $8,000 N/A $300

PVirgin Australia Plan B Domestic Unlimited $25,000 $5,000 N/A $3,000

««««

P1Cover Plan D Domestic Unlimited $25,000 $5,000 N/A $3,000

PColumbus Premier Trip $15,000 $75,000 $7,500 $1,000 $3,000

PFastcover Plan B Domestic Unlimited $25,000 $7,500 N/A $3,000

PGood2go Comprehensive Domestic $10,000 $10,000 $3,000 $500 $500

PHume Plan D Snow Cover Unlimited $15,000 $7,500 $250 $3,000

PMyCover Plan B Australia Only Unlimited $25,000 $7,500 N/A $3,000

POnline Travel Domestic Plan Unlimited $25,000 N/A N/A $3,000

PSkycover Plan C Australia Only Unlimited $25,000 $5,000 N/A $3,000

PSuncorp Holiday Unlimited $25,000 $6,000 $250 $3,000

PVirgin Money Plan B Comprehensive Australia Only $10,000 $25,000 $7,500 N/A $3,000

PWestpac Holiday Unlimited $25,000 $6,000 $250 $3,000

PWorldcare Plan B Australia Only Unlimited $25,000 $5,000 N/A $3,000

PZuji Comprehesive Domestic Cover Plan B Unlimited $25,000 $5,000 N/A $3,000

«««
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Couple travelling to Australia

«««

PAllianz Plan B Australia Only Unlimited $25,000 $7,500 N/A $3,000

PAust Post Domestic Plan $10,000 $10,000 $4,000 N/A $3,000

PAustralian Unity Australian Plan Unlimited $10,000 $2,500 N/A $500

PBudget Direct Platinum Australia Unlimited $20,000 $5,000 N/A $3,000

PBudget Direct Silver Australia $5,000 N/A $3,000 N/A $3,000

PBUPA Australia Plan Unlimited $10,000 $2,500 N/A $500

PCGU Australian Plan Unlimited $10,000 $2,500 N/A $500

PCHI Plan B Australia Only Unlimited $25,000 $8,000 N/A $3,000

PDownunder Plan B Australia Only $10,000 $30,000 $5,000 $500 $3,000

PHBF Australian Plan Unlimited $10,000 $2,500 N/A $500

PHCF Australia Travel Plan Unlimited $25,000 $15,000 $250 $6,000

PHSBC Domestic Cover Unlimited $25,000 N/A N/A $3,000

PHume Plan B Domestic Unlimited $15,000 $5,000 N/A $3,000

PInsure4less Excel $5,000 $10,000 $3,500 $250 $500

PInsure4less Excel Plus $7,500 $20,000 $5,000 $500 $2,000

PKango Cover Big Red Cover $15,000 $50,000 $7,500 $750 $3,000

PKango Cover Eastern Grey Cover $12,500 N/A $6,000 $500 $3,000

PKango Cover Rock Wallaby Cover $10,000 N/A $3,000 N/A $250

PKango Cover Wallaby Cover $12,500 N/A $5,000 $250 $3,000

Pnab Domestic Cover Unlimited $25,000 N/A N/A $3,000

PNational Seniors Plan D Australia Only Unlimited $25,000 N/A N/A $3,000

PNRMA Australian Plan Unlimited $10,000 $2,500 N/A $500

your guide to product excellence
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Couple travelling to Australia

«««

PPeople's Choice Australian Unlimited $10,000 $2,500 N/A $500

PRAC Domestic Unlimited $25,000 $7,500 N/A $1,500

PRACQ Domestic Unlimited $25,000 $7,500 N/A $1,500

PSimply Travel Premium $15,000 $50,000 $7,500 $750 $3,000

PSimply Travel Standard $15,000 $50,000 $7,500 $750 $3,000

PSt George Australia Unlimited $10,000 $2,500 N/A $500

PSTA Domestic Comprehensive $10,000 $10,000 $6,000 N/A $3,500

PTravelinsuranz Classic $2,500 N/A $2,500 $125 $500

PTravelinsuranz Deluxe $10,000 $30,000 $7,500 $600 $3,000

PTravelinsuranz Premier $5,000 $10,000 $3,500 $150 $500

««

PAIG Domestic $15,000 $10,000 $3,000 N/A $500

PCovermore Travelsure Plan D Domestic N/A $10,000 $3,000 N/A N/A

PInsure4less Essentials $2,500 N/A $2,500 N/A $250

POnepath Australia Travel Plan $10,000 $10,000 $4,000 N/A $1,000

PQBE Australian Plus Travel Plan $10,000 $10,000 $4,000 N/A $1,000

PRACV Domestic Unlimited $25,000 $7,500 N/A $1,500

PSuresave Domestic $10,000 $10,000 $4,000 $250 $4,000

«

PAussieTravelCover Plan C Domestic $20,000 $5,000 $2,000 N/A $2,000

your guide to product excellence

TRAVEL INSURANCE STAR RATINGS  2013 - PAGE 7# Limits indicated are for per adult insured

Report Date: September, 2013 (All information correct as at 15 August 2013)



Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Couple travelling to Australia

«

PQBE Australian Basics Travel Plan $7,500 $5,000 $1,500 N/A $750

PQBE Australian Cruising Travel Plan $10,000 $10,000 $3,000 N/A $1,000
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 

Cover
Item Limit 

Laptop

Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Family Travelling to Australia

«««««

P1300 Insurance Plan C Australia Only Unlimited $25,000 N/A N/A $3,000

P1Cover Plan D Domestic Unlimited $25,000 $5,000 N/A $3,000

PInsure and go Domestic $10,000 $15,000 $5,000 $250 $2,000

PMedibank Australia Only Unlimited $10,000 $8,000 N/A $300

PSuncorp Holiday Unlimited $25,000 $6,000 $250 $3,000

PVirgin Australia Plan B Domestic Unlimited $25,000 $5,000 N/A $3,000

««««

PColumbus Standard Trip $10,000 $50,000 $6,000 $500 $3,000

PFastcover Plan B Domestic Unlimited $25,000 $7,500 N/A $3,000

PGood2go Comprehensive Domestic $10,000 $10,000 $3,000 $500 $500

PHume Plan D Snow Cover Unlimited $15,000 $7,500 $250 $3,000

PKango Cover Rock Wallaby Cover $10,000 N/A $3,000 N/A $250

PMyCover Plan B Australia Only Unlimited $25,000 $7,500 N/A $3,000

POnline Travel Domestic Plan Unlimited $25,000 N/A N/A $3,000

PSkycover Plan C Australia Only Unlimited $25,000 $5,000 N/A $3,000

PTravelinsuranz Deluxe $10,000 $30,000 $7,500 $600 $3,000

PVirgin Money Plan B Comprehensive Australia Only $10,000 $25,000 $7,500 N/A $3,000

PWestpac Holiday Unlimited $25,000 $6,000 $250 $3,000

PWorldcare Plan B Australia Only Unlimited $25,000 $5,000 N/A $3,000

«««
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 
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Laptop
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Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Family Travelling to Australia

«««

PAllianz Plan B Australia Only Unlimited $25,000 $7,500 N/A $3,000

PAust Post Domestic Plan $10,000 $10,000 $4,000 N/A $3,000

PAustralian Unity Australian Plan Unlimited $10,000 $2,500 N/A $500

PBudget Direct Platinum Australia Unlimited $20,000 $5,000 N/A $3,000

PBudget Direct Silver Australia $5,000 N/A $3,000 N/A $3,000

PBUPA Australia Plan Unlimited $10,000 $2,500 N/A $500

PCGU Australian Plan Unlimited $10,000 $2,500 N/A $500

PCHI Plan B Australia Only Unlimited $25,000 $8,000 N/A $3,000

PColumbus Premier Trip $15,000 $75,000 $7,500 $1,000 $3,000

PDownunder Plan B Australia Only $10,000 $30,000 $5,000 $500 $3,000

PHBF Australian Plan Unlimited $10,000 $2,500 N/A $500

PHCF Australia Travel Plan Unlimited $25,000 $15,000 $250 $6,000

PHSBC Domestic Cover Unlimited $25,000 N/A N/A $3,000

PHume Plan B Domestic Unlimited $15,000 $5,000 N/A $3,000

PInsure4less Essentials $2,500 N/A $2,500 N/A $250

PInsure4less Excel $5,000 $10,000 $3,500 $250 $500

PInsure4less Excel Plus $7,500 $20,000 $5,000 $500 $2,000

PKango Cover Big Red Cover $15,000 $50,000 $7,500 $750 $3,000

PKango Cover Eastern Grey Cover $12,500 N/A $6,000 $500 $3,000

PKango Cover Wallaby Cover $12,500 N/A $5,000 $250 $3,000

Pnab Domestic Cover Unlimited $25,000 N/A N/A $3,000

PNRMA Australian Plan Unlimited $10,000 $2,500 N/A $500
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Luggage/

Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 
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Product 24 Hr 

Helpline

Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Family Travelling to Australia

«««

PPeople's Choice Australian Unlimited $10,000 $2,500 N/A $500

PRAC Domestic Unlimited $25,000 $7,500 N/A $1,500

PRACQ Domestic Unlimited $25,000 $7,500 N/A $1,500

PSimply Travel Premium $15,000 $50,000 $7,500 $750 $3,000

PSimply Travel Standard $15,000 $50,000 $7,500 $750 $3,000

PSt George Australia Unlimited $10,000 $2,500 N/A $500

PSTA Domestic Comprehensive $10,000 $10,000 $6,000 N/A $3,500

PTravelinsuranz Classic $2,500 N/A $2,500 $125 $500

PTravelinsuranz Premier $5,000 $10,000 $3,500 $150 $500

««

PAIG Domestic $15,000 $10,000 $3,000 N/A $500

PCovermore Travelsure Plan D Domestic N/A $10,000 $3,000 N/A N/A

PNational Seniors Plan D Australia Only Unlimited $25,000 N/A N/A $3,000

POnepath Australia Travel Plan $10,000 $10,000 $4,000 N/A $1,000

PQBE Australian Plus Travel Plan $10,000 $10,000 $4,000 N/A $1,000

PRACV Domestic Unlimited $25,000 $7,500 N/A $1,500

PSuresave Domestic $10,000 $10,000 $4,000 $250 $4,000

PZuji Comprehesive Domestic Cover Plan B Unlimited $25,000 $5,000 N/A $3,000

«

PAussieTravelCover Plan C Domestic $20,000 $5,000 $2,000 N/A $2,000
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Personal Effects

Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation Fee 
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Laptop

Product 24 Hr 
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Company Name
Theft of Cash

Personal Belongings
Accidental Death 

Cover

Comprehensive Travel Insurance for Family Travelling to Australia

«

PQBE Australian Basics Travel Plan $7,500 $5,000 $1,500 N/A $750

PQBE Australian Cruising Travel Plan $10,000 $10,000 $3,000 N/A $1,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 
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Comprehensive Travel Insurance for Single travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Comprehensive Travel Insurance for Single travelling to Bali

Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

«««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AussieTravelCover Plan A Economy P Unlimited $10,000 Unlimited Unlimited $1,000 $3,000 $250 $3,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 
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Personal BelongingsOverseas Medical
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Death 

Cover

«««

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000
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Travel Insurance Star Ratings
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«««

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
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««

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

your guide to product excellence
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 
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Product 24 Hr 

Helpline Overseas 

Hospital
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Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to China

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 
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Laptop
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Product 24 Hr 
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Luggage/

Personal 

Effects
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Comprehensive Travel Insurance for Single travelling to China

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

your guide to product excellence

TRAVEL INSURANCE STAR RATINGS  2013 - PAGE 10# Limits indicated are for per adult insured

Report Date: September, 2013 (All information correct as at 10 August 2013)



Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 
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Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to Thailand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Good2go Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 
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Comprehensive Travel Insurance for Single travelling to Thailand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Comprehensive Travel Insurance for Single travelling to Thailand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Comprehensive Travel Insurance for Single travelling to Thailand

Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Travel Insurance Star Ratings
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Death 

Cover

««

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

your guide to product excellence

TRAVEL INSURANCE STAR RATINGS  2013 - PAGE 15# Limits indicated are for per adult insured

Report Date: September, 2013 (All information correct as at 10 August 2013)



Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 
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Luggage/

Personal 
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Repatriation 
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Comprehensive Travel Insurance for Single travelling to France

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000
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Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super P Unlimited $25,000 Unlimited Unlimited $1,000 $8,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Accidental 

Death 
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«««

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 
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Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000
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««««

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super P Unlimited $25,000 Unlimited Unlimited $1,000 $8,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000
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«««

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000
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«

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000
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««««

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to Fiji

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Economy Plan P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to Fiji

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to New Zealand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to New Zealand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

OUCH C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to New Zealand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to New Zealand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Economy Plan P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to New Zealand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

HBF Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to Brazil

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

your guide to product excellence

TRAVEL INSURANCE STAR RATINGS  2013 - PAGE 35# Limits indicated are for per adult insured

Report Date: September, 2013 (All information correct as at 10 August 2013)



Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to Brazil

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000
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always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 
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Personal BelongingsOverseas Medical
Accidental 

Death 
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«««

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Death 

Cover

«««««

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000
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Repatriation 
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Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000
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Cover

«««

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000
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Death 
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«««

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Southern Cross Travel Care Superworld P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Good2go Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000
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Death 

Cover

««««

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000
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«««

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

««

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000
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always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Single travelling to USA

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

««««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AussieTravelCover Plan A Economy P Unlimited $10,000 Unlimited Unlimited $1,000 $3,000 $250 $3,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to China

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to China

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to China

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000
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««

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Comprehensive Travel Insurance for Couple travelling to Thailand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250
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Death 

Cover

««««

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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«««

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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«««

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

your guide to product excellence

TRAVEL INSURANCE STAR RATINGS  2013 - PAGE 60# Limits indicated are for per adult insured

Report Date: September, 2013 (All information correct as at 10 August 2013)



Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to Thailand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 
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««

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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Death 
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««««

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

OUCH C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

HBF Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500
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«««

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
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Accidental 

Death 

Cover

««

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Economy Plan P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Comprehensive Travel Insurance for Couple travelling to  New Zealand

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000
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Accidental 

Death 

Cover

««««

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

OUCH C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«««

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000
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«««

HBF Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000
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Death 
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«««

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Economy Plan P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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««

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Overseas 
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Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super P Unlimited $25,000 Unlimited Unlimited $1,000 $8,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000
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Death 

Cover

«««

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«
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«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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««««

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super P Unlimited $25,000 Unlimited Unlimited $1,000 $8,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000
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«««

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500
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«««

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500
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««««

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Good2go Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000
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«««

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000
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Accidental 

Death 

Cover

««

AIG Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to South Africa

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to South Africa

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to South Africa

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to South Africa

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to USA

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Southern Cross Travel Care Superworld P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to USA

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to USA

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

AIG Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Couple travelling to USA

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Family Travelling to Bali

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

««««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000
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««««

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Economy P Unlimited $10,000 Unlimited Unlimited $1,000 $3,000 $250 $3,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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«««

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000
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««

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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««««

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000
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«««

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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«««

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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««

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000
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««««

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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«««

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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«««

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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««

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000
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««««

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super P Unlimited $25,000 Unlimited Unlimited $1,000 $8,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000
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«««

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500
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«««

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000
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««««

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

AIG Silver P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Standard P Unlimited $15,000 Unlimited Unlimited $1,000 $5,000 $250 $4,000

AussieTravelCover Plan A Super P Unlimited $25,000 Unlimited Unlimited $1,000 $8,000 $250 $4,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000
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«««

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«
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«

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250
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««««

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

OUCH C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000
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«««

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000
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«««

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500
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««

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Economy Plan P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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«««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Southern Cross Travel Care New Zealand - South Pacific P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $3,000 $500 $600

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
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Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

OUCH C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

«««

AIG Bronze P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

CGU Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000
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Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Family Travelling to New Zealand

Overseas 

Dental
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Accidental 

Death 

Cover

«««

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

HBF Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

OUCH B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500
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«««

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

««

Australian Unity Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

BUPA Economy Plan P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CGU Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000
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««

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

People's Choice International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

QBE B Travel Plan P Unlimited $18,000 Unlimited Unlimited Unlimited $15,000 N/A $2,000

QBE C Travel Plan P Unlimited $10,000 Unlimited Unlimited Unlimited $15,000 N/A $1,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

St George International Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

«

Australian Unity Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

BUPA Standard Plan P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

NRMA Economy P Unlimited $10,000 $100,000 $100,000 $1,000 $3,500 N/A $500

NRMA Standard P Unlimited $15,000 $300,000 $300,000 $1,000 $5,000 N/A $2,000

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500
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Death 

Cover

««««

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Good2go Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000
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«««

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500
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«««

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

AIG Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

OUCH A Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 N/A $3,000

Southern Cross Travel Care World P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000
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Report Date: SEPTEMBER 2013 

Cancellation 

Fee Cover Item Limit 

Laptop

Theft of 

Cash

Product 24 Hr 

Helpline Overseas 

Hospital

Company Name
Luggage/

Personal 

Effects

Repatriation 

/Evacuation

Comprehensive Travel Insurance for Family Travelling to South Africa

Overseas 

Dental

Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

««««

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

AIG Gold P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

BUPA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

NRMA Super Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

St George International Super P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 N/A $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

your guide to product excellence

TRAVEL INSURANCE STAR RATINGS  2013 - PAGE 133# Limits indicated are for per adult insured

Report Date: September, 2013 (All information correct as at 10 August 2013)



Travel Insurance Star Ratings
We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings. This is not 

always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Report Date: SEPTEMBER 2013 
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Accidental 

Death 

Cover

«««

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200
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Overseas 
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Personal BelongingsOverseas Medical
Accidental 

Death 

Cover

«««««

1300 Insurance Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 N/A $3,000

1Cover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Insure and go Gold P Unlimited $50,000 Unlimited Unlimited $500 $8,000 $500 $3,000

Insure and go Silver P $15,000 $37,500 Unlimited Unlimited $500 $6,000 $250 $2,000

Southern Cross Travel Care Superworld P $50,000 $100,000 Unlimited Unlimited $750 $25,000 $500 $3,000

Travelinsuranz Classic P $2,500 N/A $5,000,000 $5,000,000 $500 $2,500 $125 $500

««««

AAMI International Travel P Unlimited $10,000 Unlimited Unlimited Unlimited $6,000 N/A $3,000

Budget Direct Platinum P Unlimited $20,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Downunder Plan A Comprehensive P $10,000 $30,000 Unlimited Unlimited $750 $5,000 $500 $3,000

Fastcover Plan E Standard P Unlimited $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

Good2go Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

itrek Gold P $15,000 $15,000 Unlimited Unlimited $500 $5,000 N/A $3,000

itrek Platinum P Unlimited $15,000 Unlimited Unlimited $500 $5,000 $250 $3,000

Kango Cover Rock Wallaby Cover P $10,000 N/A $5,000,000 $5,000,000 $500 $3,000 N/A $250

MyCover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Skycover Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $200 $3,000

Travelinsuranz Deluxe P $10,000 $30,000 $10,000,000 $10,000,000 $1,000 $7,500 $600 $3,000

Travelinsuranz Premier P $5,000 $10,000 $5,000,000 $5,000,000 $500 $3,500 $150 $500

Virgin Australia Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $2,000 $5,000 $250 $3,000
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Accidental 

Death 

Cover

««««

Virgin Money Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $400 $3,000

Worldcare Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $12,000 $250 $3,000

«««

Allianz Plan A Comprehensive International P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

American Express Comprehensive International P Unlimited $25,000 Unlimited Unlimited $4,000 $15,000 $250 $6,000

AussieTravelCover Plan A Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $10,000 $250 $4,000

Aust Post International Comprehensive Plan P Unlimited $25,000 $5,000 Unlimited Unlimited $7,500 $250 $3,000

Australian Unity Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Budget Direct Silver P $10,000 N/A Unlimited Unlimited $500 $3,000 N/A $3,000

CGU Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

CHI Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $8,000 $250 $3,000

Columbus Premier Trip P $15,000 $75,000 $25,000,000 $20,000,000 $2,000 $7,500 $1,000 $3,000

Columbus Standard Trip P $10,000 $50,000 $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Fastcover Plan A Comprehensive P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $3,000

HBF Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

HCF International Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $250 $6,000

Hume Plan A Comprehensive P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Hume Plan D Snow Cover P Unlimited $15,000 Unlimited Unlimited $500 $7,500 $250 $3,000

Insure4less Essentials P $2,500 N/A $10,000,000 $10,000,000 $500 $2,500 N/A $250

Insure4less Excel P $5,000 $10,000 $10,000,000 $10,000,000 $500 $3,500 $250 $500
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Personal BelongingsOverseas Medical
Accidental 

Death 
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«««

Insure4less Excel Plus P $7,500 $20,000 $10,000,000 $10,000,000 $500 $5,000 $500 $2,000

Kango Cover Big Red Cover P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Kango Cover Eastern Grey Cover P $12,500 N/A $12,500,000 $12,500,000 $1,000 $6,000 $500 $3,000

Kango Cover Wallaby Cover P $12,500 N/A $5,000,000 $5,000,000 $500 $5,000 $250 $3,000

Medibank Comprehensive International P Unlimited $25,000 Unlimited Unlimited Unlimited $8,000 $250 $3,000

NRMA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

OUCH Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000

People's Choice International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Simply Travel Premium P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

Simply Travel Standard P $15,000 $50,000 Unlimited Unlimited $1,000 $7,500 $750 $3,000

St George International Super Plus P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

STA International Comprehensive P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,500

Suncorp Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

Webjet Plan G Essentials International Cover P $5,000 $15,000 $5,000,000 $5,000,000 $1,000 $1,500 $250 $1,500

Westpac Holiday P Unlimited $25,000 Unlimited Unlimited $1,000 $6,000 $250 $3,000

««

AIG Platinum P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $500 $3,000

BUPA Super Plus Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 N/A $4,000

Onepath International Travel Plan P Unlimited $25,000 Unlimited Unlimited $2,000 $15,000 $200 $6,000

QBE Premier Plus Extras Travel Plan P Unlimited $25,000 Unlimited Unlimited Unlimited $15,000 $200 $6,000
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Death 
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««

RAC International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACQ International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

RACV International - Premium P Unlimited $25,000 Unlimited Unlimited $500 $7,500 $250 $2,500

Suresave Comprehensive Plan P Unlimited $25,000 Unlimited Unlimited $1,000 $12,000 $250 $4,000

Travellers Choice Travellers Choice - International Plan I P Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $200 $3,000

Zuji Comprehensive International Cover Plan A P Unlimited $25,000 Unlimited Unlimited $500 $5,000 $250 $3,000

«

RAC nternational - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACQ International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

RACV International - Essentials P $1,000 $10,000 Unlimited Unlimited $500 $2,500 N/A $200

Suresave Budget Plan P $5,000 N/A Unlimited Unlimited $1,000 $5,000 $250 $4,000
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What are the CANSTAR Travel Insurance Star Ratings? 
 
CANSTAR Travel Insurance star ratings involve a sophisticated rating methodology, unique to CANSTAR that compares 
Travel Insurance products in Australia.  CANSTAR star ratings provide a transparent analysis of a shortlist of Travel 
Insurance products, enabling consumers to narrow their search to products that have been independently assessed and 
ranked.  
 
The results are reflected in a consumer-friendly 5-star concept, with 5 stars signifying outstanding value offered by the 
product.  
 
 
What types of products are evaluated by CANSTAR Travel Insurance Ratings? 
 
CANSTAR rates a number of international and domestic travel insurance policies covering the following profile types and 
destinations: 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
For institutions to be eligible for the international travel insurance star ratings, the policy must be a comprehensive policy. 
This means they must meet certain basic feature requirements in order to be included in the ratings. The requirements are as 
follows: 
 

• Overseas Medical and Hospital Cover  
• Repatriation and Evacuation Services 
• Luggage and Personal Effects 
• Cancellation fees and loss of deposit 

 

METHODOLOGY 

Where? 
Asia 

 
China 
Bali 

Thailand 

Pacific 
 

New Zealand 
Fiji 

Europe 
 

UK 
France 

Worldwide 
 

Brazil 
South Africa 

USA 

Australia 
 

Who? 
Family Couple Single 
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How are the CANSTAR Travel Insurance Star Ratings calculated? 
 
Each Travel Insurance product reviewed for the CANSTAR Travel Insurance star ratings is awarded points for its 
comparative pricing and for the array of positive features attached to the product. Points are aggregated to achieve a Pricing 
score and a Feature score. 
 
To arrive at the total score CANSTAR applies a weight against the Pricing and Feature scores. This weight will vary from 
profile to profile and will reflect the relative importance of either costs or features in determining the best product. This 
method can be summarised as: 
 

TOTAL SCORE = PRICING + FEATURES SCORE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pricing Score 
 
The pricing score for each profile is based on guidelines outlined below. Quotes within the profile types and destinations 
were used to determine the minimum average premium in each profile.  This was then indexed against each policy premium 
and weighted by its 60% weighting to determine final pricing score. 
 
Profile types 
 
Quotes were based on the three profile types: Single, Couple and Family. These travelers were based on: 

• 40 years old adult/s  
• If family, two 15 year old children 
• NSW State of residence 

 
 
Travel Period 
 
The travel periods used to find the average premium to China, Bali, Thailand, U.K, France, USA and Brazil are as follows: 
 

Profile Period of travel Departing date Returning date 

Days 10 days 1-Aug-2013 10-Aug-2013 
Weeks 21 days 1-Aug-2013 21-Aug-2013 
Months 42 days 1-Aug-2013 11-Sep-2013 

 
 
 
 

Pricing 
Score 
60% 

Feature 
Score  
40% 

 

Average Premium 
 

Based on three different 
periods of travel 

Product Features 
 

Based on 13 different 
feature categories 

Policy 
Conditions 

Policy 
Inclusions 

Indexed Score 
Product with the best pricing or features 

will receive a full score 
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The travel periods used to find the average premium to Australia, Fiji and New Zealand are as follows: 
 

Profile Period of travel Departing date Returning date 

Days 4 days 1-Aug-2013 04-Aug-2013 
Short Holiday 10 days 1-Aug-2013 10-Aug-2013 
Long Holiday 21 days 1-Aug-2013 21-Aug-2013 

 
 
 
Excesses  
 
To ensure fair comparison between providers, premiums were quoted at the standard excess amount of $100. For policies 
that did not have the option of $100 standard excess, premiums were adjusted based on industry-based actuarial data.  
 
Feature Score 
 
Features are split into different sub-categories and which are allocated appropriate weights. Based on the points received, 
each individual policy receives a total feature score. The total score is then weighted against the weights provided in the 
table below for their respective profile feature score. The feature score is then indexed and weighted by its 40% weighting to 
provide the final feature score.   
 
 
Feature Categories Weightings 

 
 
Feature Categories Definitions 

 
 

Category International Domestic 
Policy Conditions 15% 15% 
Definitions & PECS 33%  33% 

Policy Flexibility 33% 33%  
Claim processes 34%  34%  
Policy Benefits 80% 80% 

Overseas Medical and Dental 40% - 
Luggage and Travel Documents 17% 25% 

Cancellation Fees and Loss of Deposit 22% 40%  
Emergency Travel Arrangements 6% 6% 

Rental Vehicle Cover 6% 18% 
Accidental Death, Disability and Loss of Income 1% 1.5% 

Legal Liability 1% 1.5% 
Domestic Services 1% 1% 

Scenarios 6% 7% 
Policy Exclusions 5% 5% 

Total 100% 100% 

Policy Inclusions Sub-category definition 

Definitions Definition on covers, e.g. definition of dependents, pre-existing 
medical condition, etc. 

Policy Flexibility Nil excess, adjustable excess, extend travel period, extra cover for 
paying extra 

Claim Process Claim online, claim over the phone, 24hr helpline, helpline accept 
reverse charge calls 
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What is the CANSTAR Travel Insurance Award? 
 
In conjunction with the travel star ratings, CANSTAR has awarded two separate awards to the insurers who provide 
outstanding value in the following categories: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
These are awarded to the insurers that provide the best combination of products across the travel insurance star ratings 
profiles, as well as excelling in a range of travel destinations and features. The Award aims to give recognition to those 
insurers who offer quality products with desirable features to travelers in a particular category.  
 
For institutions to be eligible for the overall awards, they must meet certain minimum requirements. The requirements are as 
follows: 
 

• 24 hour helpline available 
• Ability to extend cover while travelling 
• $25 Million + overseas medical and hospital cover (international only) 
• $5 Million + cover for repatriation and evacuation services (international only) 

 
 
 

Policy Benefits  Sub-category definition 

Overseas Medical & Dental Level of covers on medical and dental related issue 

Luggage and Travel Documents Level of covers on personal belonging 

Cancellation Fees & Loss of Deposit Level of covers on administrative related fees 

Emergency Travel Arrangements Level of covers on unexpected changes during period of travel 

Rental Vehicle Cover Level of covers on rental vehicle excess 

Accidental Death, Disability & Loss of Income Level of covers on death, disability and loss of income 

Legal Liability Level of covers on legal liability 

Domestic Level of covers for domestic related issues, e.g. domestic pets 

Scenarios Five situations that insurer's may/may not cover 

Policy Exclusions Sub-category definition 

Definitions Land Based recreational vehicles, water based recreational 
vehicles, non-professional sporting trip, extreme activities etc. 
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How is the CANSTAR Travel Insurance Award calculated? 
 
The maximum total score of each country profile is taken from each insurer and is indexed against the maximum possible top 
score in each country profile. This produces an indexed score which is then weighted against the profile type weights 
provided in the methodology tree below. Each of the profile type scores is then summed to determine the final award winner 
in both categories. 
 

 

 

 

 

 

 

 

 

 

 

 

How are the stars awarded? 

 
The total score received for each profile ranks the products.  The stars are then awarded based on the distribution of the 
scores according to the following guidelines.  As you can see, only the products that obtain a score in the top 10% of the of 
the score distribution receive a 5 star rating.         
      

                                                                                                      
The results are reflected in a consumer-friendly 5-star concept, with 5 stars denoting an outstanding product.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Single Profiles 
35% 

Couple Profiles 
35% 

Family Profiles 
30% 

For International Travel 
Insurance we consider 

10 international 
destinations and 

Australia for Domestic 
Travel Insurance 

 

Indexed Score 
Product with the best pricing or features 

will receive a full score 
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Does CANSTAR rate all products available in the market? 
 
We endeavour to include the majority of product providers in the market and to compare the product features most relevant 
to consumers in our ratings. However this process is not always possible and it may be that not every product in the market 
is included in the rating nor every feature compared that is relevant to you.  
 
 
How often are products reviewed for star ratings purposes? 
 
All ratings are fully recalulated every twelve months, based on the latest submissions from each institution.  CANSTAR also 
monitors changes on an ongoing basis. 
 
 
Does CANSTAR rate other product areas? 
 
CANSTAR researches, compares and rates the suite of banking and insurance products listed below. These star ratings use 
similar methodologies to guarantee quality, consistency and transparency. Results are freely available to consumers who 
use the star ratings as a guide to product excellence. The use of similar star ratings logos also builds consumer recognition 
of quality products across all categories. Please access the CANSTAR website at www.canstar.com.au if you would like to 
view the latest star ratings reports of interest. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
DISCLAIMER:  
 
To the extent that any CANSTAR data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR Pty Ltd ABN 21 053 646 
165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances or needs. Information provided does not 
constitute financial, taxation or other professional advice and should not be relied upon as such. CANSTAR recommends that, before you make any financial 
decision, you seek professional advice from a suitably qualified adviser. A Product Disclosure Statement relating to the product should also be obtained and 
considered before making any decision about whether to acquire the product. CANSTAR acknowledges that past performance is not a reliable indicator of future 
performance. Please refer to CANSTAR’s FSG for more information at www.canstar.com.au.  
 
All information contained herein shall not be copied or otherwise reproduced, repackaged, further transmitted, transferred, disseminated, redistributed or resold, 
or stored for subsequent use for any purpose, in whole or in part, in any form or manner or by means whatsoever, by any person without CANSTAR’s prior 
consent. All information obtained by CANSTAR from external sources is believed to be accurate and reliable. Under no circumstances shall CANSTAR have any 
liability to any person or entity due to error (negligence or otherwise) or other circumstances or contingency within or outside the control of CANSTAR or any of 
its directors, officers, employees or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication, or 
delivery of any such information. Copyright 2012 CANSTAR Pty Ltd ABN 21 053 646. 
 
 

 

• Agribusiness 
• Business banking 
• Business life insurance 
• Car insurance 
• CFD trading   
• Credit cards  
• Deposit accounts  
• Direct life insurance 
• Health insurance 
• Home & Contents 
 

• Home loans 
• Life Insurance 
• Low-doc home loans 
• Margin lending 
• Online Banking 
• Online Share Trading 
• Package banking 
• Personal loans 
• Reward programs 
• Travel insurance 

http://www.canstar.com.au/
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