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Comprehensive Travel Insurance for a Couple travelling on a Domestic Cruise
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Budget Direct Comprehensive v Unlimited $40,000  $1,000 Unlimited Unlimited $15000  $6,000  $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Fastcover Plan A - Comprehensive- Cruise Pack ¥/ Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA $500
Fastcover Plan E - Standard- Cruise Pack v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA NA
Online Travel Insurance Plan A - Comprehensive Cruise Pack ¥ $50,000 $50,000  $2,000 Unlimited Unlimited 510,000 $3,000  $500
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
World2Cover Travel Insurance Top Cover v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $5,000  $1,000
1300 Insurance Plan C Australia Only- Cruise pack v Unlimited $50,000 NA NA NA $15,000 NA NA
1Cover Direct Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $30,000  $5,000  $500
Fastcover PlanD-Comp + Snow Cover-Cruise Pac ¥ Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
Hume Bank Plan A - Comprehensive v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000  $3,000  $250
InsureandGo Gold+ Cruise Pack v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000  $4,000  $1,000
InsureandGo Silver+ Cruise Pack v $30,000 $75,000  $1,000 Unlimited Unlimited $12,000  $4,000  $500
multitrip International - Premier v $20,000 $40,000  $1,000 $25,000 Unlimited $12,000  $4,000  $500
multitrip International - Premier Plus v Unlimited $50,000  $1,000 Unlimited Unlimited $16,000  $4,000  $1,000
Online Travel Insurance Plan B - Australia Only Cruise Pack v $20,000 $50,000 NA NA NA $10,000  $3,000 NA
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000  $6,000  $250
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Comprehensive Travel Insurance for a Couple travelling on a Domestic Cruise

Cancellation Fees
and Loss of

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Accidental
Death

Company

Deposit

Dental

Expenses

Expenses

Excess

* %k Kk Kk

Travel Insuranz
Travel Insuranz
World2Cover Travel Insurance

Worldcare

Deluxe
Premier
Essentials Cover

Comprehensive

v
v
v
v

$10,000

$20,000

$50,000
Unlimited

$20,000

$40,000
NA

$50,000

$1,000
$2,000
$4,000
$1,000

Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited

$7,000
$10,000
$15,000
$24,000

$1,500

$4,000
NA

$6,000

$800

$800
NA

$250

AAMI

AlG

Allianz Australia
American Express
Aussietravelcover
Aussietravelcover
Bank of Melbourne
BankSA

CHI Travel Insurance

CHI Travel Insurance

International Travel

Bronze (E12)

Domestic Plan- Cruise Pack
Domestic

Basic - Economy

Plan A - Economy

Domestic Plan+ Cruise Pack
Domestic Plan + cruise pack
Basic - International

Plan A - Comprehensive
Domestic - Elite

Domestic - Essential

Domestic - Premium

NSNS S KNS SKSNS SN S S

Unlimited
Unlimited
Unlimited
$20,000
$6,000
Unlimited
Unlimited
Unlimited
$6,000
Unlimited
$50,000
$2,000
$30,000

$25,000
$50,000
$50,000
NA
$20,000
$20,000
$50,000
$50,000
$20,000
$50,000
$200,000
$40,000
$50,000

Unlimited
$4,000
NA
NA
$1,000
$2,000
NA
NA
$1,000
$2,000
NA
NA
NA

Unlimited
Unlimited
NA
NA
Unlimited
Unlimited
NA
NA
Unlimited
Unlimited

Unlimited
Unlimited
NA
NA
Unlimited
Unlimited
NA
NA
Unlimited
Unlimited

$12,000
$30,000
$20,000
$10,000
$6,000
$10,000
$20,000
$20,000
$6,000
$16,000
$20,000
$4,000
$10,000

$2,000
$4,000
$6,000
$3,000
$2,000
$4,000
$3,000
$3,000
$2,000
$3,000
$5,000
NA
$3,000
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Comprehensive Travel Insurance for a Couple travelling on a Domestic Cruise

Cancellation Fees
24 Hour Accidental | Overseas

i and Loss of
Helpline Death

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Company

Emergency

Deposit

Dental

Expenses

Expenses

Excess
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Commonwealth Bank Domestic Plan+ Cruise Pack 4 Unlimited $50,000 NA NA NA $20,000  $3,000  $500
Covermore Premium - International+Cruise Pack v/ $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
Flight Centre Travel Group Limit  International Options Plan | v $10,000 $50,000  Unlimited Unlimited Unlimited $30,000  $10,000  $400
HSBC Plan A - Comprehensive v Unlimited $25,000 S500 Unlimited Unlimited $15,000 $6,000  $250
Hume Bank Plan D - Snow Cover v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000 $3,000 $250
NAB Plan A - International v Unlimited ~ $25,000  $500 Unlimited Unlimited $7,500  $3,000  $250
National Seniors International Premium v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000  $4,000  $500
NRMA Insurance Domestic Comprehensive v Unlimited $20,000 NA NA NA $16,000  $3,000 NA

QANTAS Australian Comprehensive v $3,000 $20,000 NA NA NA $8,000  $3,000  NA

RAA Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000  $4,000  $500
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACV Extra Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $8,000 $4,000  $400
RACV Total Travel Care v Unlimited  $50,000 Unlimited  Unlimited Unlimited $20,000  $6,000  $500
Real Insurance Basics - Domestic v $10,000 NA NA NA NA $10,000 NA NA

Real Insurance Comrephensive - Domestic 4 $24,000 $24,000 NA NA NA $20,000  $5,000  $500
SGIC Domestic Comprehensive v Unlimited $20,000 NA NA NA $16,000  $3,000 NA

SGIO Domestic Comprehensive v Unlimited $20,000 NA NA NA $16,000 $3,000 NA

st.George Bank Domestic Plan+ Cruise Pack v Unlimited  $50,000 NA NA NA $20,000  $3,000  $500
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Comprehensive Travel Insurance for a Couple travelling on a Domestic Cruise

24 Hour Cancellation Fees Overseas Repatriation and Overseas Medical Rental

Accidental . ) Luggage and :
Evacuation
Death Emergency and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

* %k *
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000 $5,000 $250
Virgin Australia Domestic v Unlimited $50,000 NA NA NA $10,000 $3,000 NA
Virgin Money Australia Only v $20,000 $30,000 NA NA NA $15,000 NA NA
Webjet Domestic Plan + Cruise Pack v Unlimited $50,000 NA NA NA $1,000 NA NA
Westpac Domestic Plan+ Cruise Pack v Unlimited $50,000 NA NA NA $20,000  $3,000  $500
Woolworths Basic - Domestic- Cruise Pack v $10,000 NA NA NA NA $10,000 NA NA
Woolworths Comprehensive-Domestic-Cruise Pacl ¥’ $24,000 $24,000 NA NA NA $20,000  $5,000  $500
ZUJI Domestic Plan + Cruise Pack v Unlimited $50,000 NA NA NA $1,000 NA NA
ANZ Australian v $20,000 $20,000 NA $10,000 NA $8,000 $3,000 NA
Big Sky Building Society Domestic + Cruise Pack v Unlimited $50,000 NA NA NA $15,000  $6,000 NA
Flight Centre Travel Group Limit International Travelsure Plan Tl v $10,000 $40,000  Unlimited Unlimited Unlimited $12,000  $3,000  $200
Go Insurance Go Basic - Domestic v $10,000 NA NA NA NA $5,000 NA $200
Go Insurance Go Plus - Domestic v $30,000 $40,000 NA NA NA $15,000 $2,500 $500
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAA Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
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Comprehensive Travel Insurance for a Couple travelling on a Domestic Cruise

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'la;ﬁeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

*
Ski Insurance Ski Plus Domestic J Unlimited sS0,000 NA NA NA Slo,ooo SS,OOO NA
Travel Insurance Direct Domestic v $20,000 $20,000 NA $20,000 NA $8,000 $4,000  $250
Travel Insurance Saver Australian Comprehensive v $20,000 $20,000 NA NA NA $8,000 $3,000 NA
Australian Unity Australian v $20,000 $20,000 NA NA NA $8,000 $5,000 NA
HCF Insurance Australian Travel Plan v $20,000 $20,000 NA NA NA $8,000 $3,000 NA
STA Travel Plan B - Standard Domestic v $10,000 NA NA NA NA $6,000 NA NA
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Budget Direct Comprehensive v Unlimited $40,000 $1,000 Unlimited Unlimited $15,000 $6,000 $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Fastcover Plan A - Comprehensive- Cruise Pack v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
Fastcover Plan E - Standard- Cruise Pack v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA NA
InsureandGo Gold+ Cruise Pack v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
Online Travel Insurance Plan A - Comprehensive Cruise Pack ¥/ $50,000 $50,000  $2,000 Unlimited Unlimited $10,000 $3,000 $500
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Virgin Money Comprehensive v Unlimited $30,000  $2,000 Unlimited Unlimited $20,000 NA $500
Webjet Comprehensive + Cruise Pack v Unlimited $50,000 $2,000 Unlimited Unlimited $10,000 NA $500
World2Cover Travel Insurance Top Cover v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $5,000  $1,000
ZuJI Comprehensive + Cruise Pack v Unlimited $50,000 $2,000 Unlimited Unlimited $10,000 NA $500
1300 Insurance Plan A Comprehensive -Cruise pack v Unlimited $50,000 $2,000 Unlimited Unlimited $15,000 NA $500
1Cover Direct Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $30,000 $5,000 $500
Allianz Australia Comprehensive Plan- Cruise Pack v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $6,000 S500
American Express Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000 $500
Big Sky Building Society Comprehensive+ Cruise Pack v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA
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Deposit

Overseas Medical Rental

Li
and Hospital uggage and Vehicle
Personal Effects
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Repatriation and
Evacuation
Expenses

Overseas
Emergency
Dental

24 Hour Accidental

Death

Helpline

Citi International - Premium v $100,000 $50,000 Unlimited  Unlimited Unlimited $20,000  $3,000  $400
Commonwealth Bank Comprehensive+ Cruise Pack v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $3,000  $500
Fastcover PlanD-Comp + Snow Cover-Cruise Pac v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA S500
InsureandGo Silver+ Cruise Pack v $30,000 $75,000  $1,000 Unlimited Unlimited $12,000  $4,000  $500
multitrip International - Premier Plus v Unlimited $50,000  $1,000 Unlimited Unlimited $16,000  $4,000  $1,000
Real Insurance Comprehensive - International v $24,000 $24,000 Unlimited  Unlimited Unlimited $20,000  $5,000  $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000  $6,000  $250
ski Insurance Ski Plus Overseas v Unlimited $50,000  $1,000 Unlimited Unlimited $10,000  $5,000  $500
Travel Insuranz Deluxe v $10,000 $20,000  $1,000 Unlimited Unlimited $7,000  $1,500  $800
Travel Insuranz Premier v $20,000 $40,000  $2,000 Unlimited Unlimited $10,000  $4,000  $800
Woolworths Basic- Cruise Pack v $10,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
Woolworths Comprehensive- Cruise Pack v $24,000 $24,000 Unlimited  Unlimited Unlimited $20,000  $5000  $500
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
Worldcare Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $6,000 $250
AAMI International Travel v Unlimited $25,000  Unlimited Unlimited Unlimited $12,000  $2,000 NA
AIG Bronze (E12) v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $4,000 $1,000
American Express Essential v $20,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling on a South-Pacific Cruise

Company

* %k

ANZ
Aussietravelcover
Aussietravelcover
Australian Unity

Bank of Melbourne
BankSA

CHI Travel Insurance
CHI Travel Insurance
Citi

Covermore
Downunder Insurance
Downunder Insurance
Go Insurance

Go Insurance

HCF Insurance

HSBC

Hume Bank

Hume Bank

multitrip

International

Basic - Economy

Plan A - Economy

International

Comprehensive + Cruise Pack
Comprehensive + Cruise Pack

Basic - International

Plan A - Comprehensive
International - Elite

Premium - International+Cruise Pack
Plan A - Comprehensive- Cruise Pack
Plan A - Premier- Cruise Pack

Go Basic-International- Cruise Pack
Go Plus -International- Cruise Pack
International Travel Plan

Plan A - Comprehensive

Plan A - Comprehensive

Plan D - Snow Cover

International - Premier

24 Hour
Helpline

NSNS SCSAKCNSSNSCSAEKNSNSSNSNSNSSNSASSSS S S

Cancellation Fees
and Loss of
Deposit

Unlimited
$6,000
Unlimited
Unlimited
Unlimited
Unlimited
$6,000
Unlimited
Unlimited
$10,000
$20,000
Unlimited
$10,000
$30,000
Unlimited
Unlimited
Unlimited
Unlimited
$20,000

Accidental
Death

$50,000
$20,000
$20,000
$50,000
$50,000
$50,000
$20,000
$50,000
$200,000
$40,000
$60,000
$60,000
NA
$40,000
$50,000
$25,000
$30,000
$30,000
$40,000

Overseas
Emergency
Dental

$4,000
$1,000
$2,000
Unlimited
$2,000
$2,000
$1,000
$2,000
Unlimited
Unlimited
$1,500
$1,500
$1,000
$1,500
Unlimited
$500
$1,000
$1,000
$1,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$40,000,000
Unlimited
Unlimited
Unlimited
Unlimited
$25,000

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Unlimited $30,000
Unlimited $6,000
Unlimited $10,000
Unlimited $24,000
Unlimited $20,000
Unlimited $20,000
Unlimited $6,000
Unlimited $16,000
Unlimited $60,000
Unlimited $12,000
Unlimited $10,000
Unlimited $15,000
$40,000,000 $5,000
$40,000,000 $15,000
Unlimited $24,000
Unlimited $15,000
Unlimited $15,000
Unlimited $15,000
Unlimited $12,000

Rental
Vehicle
Excess

$5,000
$2,000
$4,000
$5,000
$3,000
$3,000
$2,000
$3,000
$5,000
$3,000
NA
NA
NA
$2,500
$5,000
$6,000
$3,000
$3,000
$4,000

$200
$250
$250
$500
$500
$500
$500
$500
$400
$200
$500
$500
$200
$500
$500
$250
$250
$250
$500
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Comprehensive Travel Insurance for a Couple travelling on a South-Pacific Cruise

Company

* %k

NAB

National Seniors

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance
People's Choice Credit Union
QANTAS

QBE

QBE

RAA

RAC

RACV

RACV

Real Insurance

SGIC

SGIO

St.George Bank

Travel Insurance Direct

Travel Insurance Saver

Plan A - International
International Premium
International Comprehensive
A Travel Plan

B Travel Plan

Economy

International Comprehensive
A Travel

B Travel

Premium

Premium

Extra Travel Care

Total Travel Care

Basics - International

International Comprehensive Plan

International Comprehensive Plan

Comprehensive+ Cruise Pack
International

A Travel Plan

24 Hour
Helpline

NSNS SCSEKCNSNSSCSAEKNSNSSNSNSNSSNSASNSSS S S

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
$3,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
$3,000
$3,000
Unlimited
Unlimited
Unlimited

Accidental
Death

$25,000
$50,000
$50,000
$50,000
$36,000
$20,000
$80,000
$50,000
$36,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
$50,000
$50,000
$50,000
$50,000

Overseas
Emergency
Dental

S500
$1,000
Unlimited
Unlimited
Unlimited
$2,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$2,000
$1,000

Unlimited

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$250,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$250,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Luggage and
Personal Effects

$7,500
$15,000
$24,000
$30,000
$30,000
$7,000
$30,000
$30,000
$30,000
$15,000
$15,000
$8,000
$20,000
$10,000
$24,000
$24,000
$20,000
$24,000
$30,000

Rental
Vehicle
Excess

$3,000
$4,000
$4,000
$4,000
$3,000
$2,000
$5,000
$4,000
$3,000
$4,000
$4,000
$4,000
$6,000
NA
$4,000
$4,000
$3,000
$4,000
$4,000

$250
$500
$400
NA
NA
NA
$400
NA
NA
$500
$500
$400
$500
NA
$400
$400
$500
$250
NA
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'la;ﬁeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % Kk
Travel Insurance Saver B Travel Plan v Unlimited $36,000 Unlimited ~ Unlimited Unlimited $30,000  $3,000 NA
Travel Insurance Saver Bare Essentials v $10,000 $10,000 Unlimited ~ $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver C Travel Plan v Unlimited $20,000 Unlimited ~ Unlimited Unlimited $30,000  $2,000 NA
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited ~ $1,000,000 Unlimited $10,000  $2,000 NA
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000  $5,000  $500
Travel Insurance Saver Premium Plus v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000  $5,000  $400
Travellers Choice Comprehensive - International v Unlimited $25,000 Unlimited  Unlimited Unlimited $24,000  $5000  $250
Virgin Australia Comprehensive v Unlimited $50,000  $4,000 Unlimited Unlimited $10,000  $3,000  $500
Westpac Comprehensive+ Cruise Pack v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $3,000  $500
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
Flight Centre Travel Group Limit  International Options Plan | v $10,000 $50,000  Unlimited ~ Unlimited Unlimited 530,000 $10,000  $400
Flight Centre Travel Group Limit  International Travelsure Plan Tl v $10,000 $40,000  Unlimited Unlimited Unlimited 512,000 $3,000  $200
NRMA Insurance International Essentials v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
Ouch Online Travel Insurance Premier Plus Extras v Unlimited $50,000 Unlimited ~ Unlimited Unlimited $30,000  $5000  $200
People's Choice Credit Union Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000  $2,000 NA
People’s Choice Credit Union Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
People's Choice Credit Union Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
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Comprehensive Travel Insurance for a Couple travelling on a South-Pacific Cruise

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'lajeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

QBE C Travel v Unlimited $20,000  Unlimited Unlimited Unlimited $30,000 NA NA
RAA Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000 $500
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
SGIO International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
SureSave Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000 $4,000 $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000 $3,000 NA
World Nomads Explorer v Unlimited $25,000  $1,000 Unlimited Unlimited $20,000 $3,000  $500
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $200
RAC Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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1300 Insurance Plan C Australia Only v Unlimited $50,000 NA NA NA $15,000 NA NA
Go Insurance Go Plus - Domestic v $30,000 $40,000 NA NA NA $15000  $2,500  $500
InsureandGo Silver Domestic v $20,000 $30,000 NA NA NA $10,000 $4,000 S500
NRMA Insurance Domestic Comprehensive v Unlimited $20,000 NA NA NA $16,000  $3,000 NA
Online Travel Insurance Plan B - Australia Only v $20,000 $50,000 NA NA NA $10,000  $3,000 NA
SGIC Domestic Comprehensive 4 Unlimited $20,000 NA NA NA $16,000  $3,000 NA
SGIO Domestic Comprehensive v Unlimited $20,000 NA NA NA $16,000 $3,000 NA
World2Cover Travel Insurance Domestic 4 $1,500 $50,000 NA NA NA $15000  $5000  $500
Allianz Australia Domestic Plan v Unlimited $50,000 NA NA NA $20,000  $6,000  $500
Bank of Melbourne Domestic Plan v Unlimited $50,000 NA NA NA $20,000 $3,000 S500
BankSA Domestic Plan v Unlimited $50,000 NA NA NA $20,000  $3,000  $500
Budget Direct Domestic v $15,000 $30,000 NA NA NA $10,000 $4,000 $500
Commonwealth Bank Domestic Plan 4 Unlimited $50,000 NA NA NA $20,000  $3,000  $500
Fastcover Plan B - Domestic v Unlimited $50,000 NA NA NA $15,000 NA NA
Good2Go Comprehensive (Domestic) v $20,000 $20,000 NA NA NA $6,000 $4,000 NA
InsureandGo Gold Domestic v $30,000 $30,000 NA NA NA $15,000 $4,000 $1,000
Kango Cover L5 - Big Red Cover v $30,000 $100,000  $1,000 $40,000 Unlimited $15,000 $4,000 $750
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Comprehensive Travel Insurance for a Couple travelling to Australia
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Deposit Dental Expenses Expenses Excess
MyCover Plan B - Australia Only v Unlimited $50,000 NA NA NA $15,000 $3,000 NA
Real Insurance Comrephensive - Domestic 4 $24,000 $24,000 NA NA NA $20,000  $5000  $500
Simply Travel Insurance Plan B - Australia Only 4 Unlimited $50,000 NA NA NA 57,500 $6,000 NA
St.George Bank Domestic Plan 4 Unlimited $50,000 NA NA NA $20,000 $3,000 $500
Virgin Money Australia Only 4 $20,000 $30,000 NA NA NA $15,000 NA NA
Webijet Domestic Plan v Unlimited $50,000 NA NA NA $1,000 NA NA
Westpac Domestic Plan v Unlimited $50,000 NA NA NA $20,000  $3,000  $500
Worldcare Australia Only v Unlimited $50,000 NA NA NA $10,000 $6,000 $500
zull Domestic Plan v Unlimited $50,000 NA NA NA $1,000 NA NA
1Cover Direct Insurance Plan D - Domestic v Unlimited $50,000 NA NA NA 530,000 $5,000 NA
AIG Domestic (Q12) v $20,000 $20,000 NA NA NA $6,000  $4,000 NA
American Express Domestic 4 $20,000 NA NA NA NA $10,000 $3,000 NA
Australia Post Domestic v $20,000 $20,000 NA NA NA 58,000 $3,000 NA
Australian Unity Australian 4 $20,000 $20,000 NA NA NA 58,000 $5,000 NA
Big Sky Building Society Domestic 4 Unlimited $50,000 NA NA NA $15,000 $6,000 NA
CHI Travel Insurance Plan B - Australia Only v Unlimited $50,000 NA NA NA $16,000 $3,000 NA
Citi Domestic - Elite v $50,000 $200,000 NA NA NA $20,000  $5,000 NA
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Cancellation Fees
24 Hour Accidental | Overseas

and Loss of E
Helpline . mergency
Deposit Death Dental

Overseas Medical Rental

L d
and Hospital UBEase an Vehicle
Personal Effects
Expenses Excess

Repatriation and
Evacuation
Expenses

Company

* %k *

Citi Domestic - Essential v $2,000 $40,000 NA NA NA 54,000 NA NA
Citi Domestic - Premium v $30,000 $50,000 NA NA NA $10,000 $3,000 NA
Columbus Direct Travel Insurance  Premier Domestic v $15,000 $150,000 NA NA NA $7,000 $4,000 $500
Columbus Direct Travel Insurance  Standard Domestic 4 $10,000 $100,000 NA NA NA $5,000 $3,000  $500
Covermore Premium - Domestic v $10,000 $20,000 NA NA NA $6,000 $4,000 NA
Downunder Insurance Plan B - Australia Only v $20,000 $60,000 NA NA NA $10,000 NA $1,000
Flight Centre Travel Group Limit Domestic Plan D v $10,000 $20,000 NA NA NA $6,000 $4,000 NA
GIO Holiday Travel Insurance v Unlimited $50,000 $2,000 Unlimited Unlimited $12,000 $2,000 $S500
Go Insurance Go Basic - Domestic v $10,000 NA NA NA NA $5,000 NA $200
HBF Insurance Australian Plan v Unlimited $20,000 NA NA NA $5,000 $2,000 NA
HCF Insurance Australian Travel Plan v $20,000 $20,000 NA NA NA $8,000 $3,000 NA
HSBC Plan B - Australia Only v Unlimited $25,000 NA NA NA $15,000 $6,000 NA
Hume Bank Plan B - Domestic v Unlimited $30,000 NA NA NA $10,000 NA NA
Hume Bank Plan D - Domestic Show Cover v Unlimited $30,000 NA NA NA $15,000 NA NA
insuredless Excel Plus X $15,000 $40,000  $1,000  $20,000,000  $20,000,000  $10,000  $3,000 $1,000
Kango Cover L2 - Rock Wallaby Cover v $20,000 NA $500 $40,000 $5,000,000 $6,000 NA NA
Kango Cover L3 - Wallaby Cover v $25,000 NA $1,000 $40,000 $5,000,000 $10,000 NA $250
Kango Cover L4 - Eastern Grey Cover v $25,000 NA $2,000 $400,000 $12,500,000 $12,000 $4,000 $500
Medibank Domestic Plan v Unlimited $20,000 NA NA NA $16,000  $3,000 NA
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Comprehensive Travel Insurance for a Couple travelling to Australia

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
E ti i i
Death Emergency vacuation and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

* %k *
multitrip Domestic v $16,000 $10,000 NA NA NA $8,000  $4,000  $500
NAB Plan B - Domestic v Unlimited  $25000  NA NA NA $7,500  $3,000  NA
People's Choice Credit Union Australian 4 Unlimited $20,000 NA NA NA $5,000 $2,000 NA
Priceline Protects Australia Only - Essential v $5,000 NA NA NA NA $2,000 NA NA
Priceline Protects Australia Only - Premium v $10,000 $50,000 NA NA NA $7,000 NA NA
QANTAS Australian Comprehensive v $3,000 $20,000 NA NA NA $8,000 $3,000 NA
RACV Domestic v Unlimited $50,000 NA NA NA $15,000 $4,000 NA
Real Insurance Basics - Domestic 4 $10,000 NA NA NA NA $10,000 NA NA
Ski Insurance Ski Plus Domestic v Unlimited $50,000 NA NA NA $10,000  $5,000 NA
Suncorp Insurance Holiday Travel Insurance - Single T v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000 $2,000  $500
Travel Insurance Direct Domestic v $20,000 $20,000 NA $20,000 NA $8,000 $4,000  $250
Travel Insurance Saver Australian Comprehensive 4 $20,000 $20,000 NA NA NA $8,000 $3,000 NA
Virgin Australia Domestic v Unlimited $50,000 NA NA NA $10,000  $3,000 NA
Woolworths Basic - Domestic v $10,000 NA NA NA NA $10,000 NA NA
Woolworths Comprehensive - Domestic v $24,000 $24,000 NA NA NA $20,000  $5,000  $500
ANZ Australian v $20,000 $20,000 NA $10,000 NA $8,000  $3,000  NA
Aussietravelcover Basic - Domestic 4 $6,000 $20,000 NA NA NA $3,000 $2,000 NA
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'lajeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of
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Aussietravelcover Plan C - Domestic 4 $40,000 $20,000 NA NA NA $4,000 $4,000 NA
BUPA Insurance Australian v Unlimited $20,000 NA NA NA $5,000 $2,000 NA
CGU Australian v Unlimited $20,000 NA NA NA $5,000 $2,000 NA
CHI Travel Insurance Basic - Australia Only v $6,000 $20,000 NA NA NA $3,000 $2,000 NA
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000  $5,000 NA NA
insuredless Excel X $10,000 $20,000  $1,000 $20,000,000  $20,000,000 $7,000 $1,500  $500
National Seniors Australia Only v $20,000 $20,000 NA NA NA $8,000 S4,000 $500
STA Travel Comprehensive - Domestic v $10,000 $20,000 NA NA NA $6,000 NA NA
STA Travel Plan B - Standard Domestic v $10,000 NA NA NA NA $6,000 NA NA
SureSave Domestic v $20,000 NA NA $20,000 NA $8,000  $4,000  $500
Travellers Choice Comprehensive - Domestic v $3,000 $20,000 NA NA NA $8,000 $5,000 NA
QBE Australian Basics v $15,000 $10,000 NA $6,000 NA $3,000  $1,500  NA
QBE Australian Plus v $20,000 $20,000  NA $10,000 NA $8,000  $3,000  NA
RAA Domestic v Unlimited  $20,000 NA NA NA $16000  $3,000  NA
RAC Domestic v Unlimited $50,000 NA NA NA $15,000  $4,000 NA
RACQ Domestic v Unlimited ~ $50,000 NA NA NA $15000  $3,000  NA
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Comprehensive Travel Insurance for a Couple travelling to Bali

Company

* % % % % "Outstanding Value"

24 Hour
Helpline

Cancellation Fees
and Loss of

Deposit

Accidental

Death

Overseas
Emergency
Dental

Repatriation and

Evacuation
Expenses

Overseas Medical

and Hospital

Expenses

Luggage and
Personal Effects

Rental
Vehicle
Excess

Citi

Fastcover

Fastcover

Go Insurance

Go Insurance

InsureandGo

InsureandGo

Online Travel Insurance

Real Insurance

Virgin Money

Woolworths

World2Cover Travel Insurance
World2Cover Travel Insurance

Worldcare

International - Essential
Plan A - Comprehensive
Plan E - Standard

Go Basic - International
Go Plus - International
Gold

Silver

Plan A - Comprehensive
Comprehensive - International
Essentials Plan
Comprehensive
Essentials Cover

Top Cover

Comprehensive

NS KSSCNSSKCECNSSSSNSSSNS S

$50,000
Unlimited
Unlimited
$10,000
$30,000
Unlimited
$30,000
$50,000
$24,000
$20,000
$24,000
$50,000
Unlimited
Unlimited

$40,000
$50,000
NA
NA
$40,000
$100,000
$75,000
$50,000
$24,000
NA
$24,000
NA
$50,000
$50,000

Unlimited
$1,000
$1,000
$1,000
$1,500
$1,000
$1,000
$2,000

Unlimited
$1,000

Unlimited
$4,000
$4,000
$1,000

Unlimited
Unlimited
Unlimited
$40,000,000
$40,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited $10,000
Unlimited $15,000
Unlimited $10,000
$40,000,000 $5,000
$40,000,000 $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $10,000
Unlimited $20,000
Unlimited $6,000
Unlimited $20,000
Unlimited $15,000
Unlimited $30,000
Unlimited $24,000

NA
NA
NA
NA

$2,500

$4,000
$4,000
$3,000
$5,000
NA
$5,000
NA
$5,000
$6,000

NA
$500
NA
$200
$500
$1,000
$500
$500
$500
NA
$500
NA
$1,000
$250

* %k X

1300 Insurance
1Cover Direct Insurance

Allianz Australia

Plan A Comprehensive
Plan A - Comprehensive

Comprehensive Plan

v
v
v

Unlimited
Unlimited
Unlimited

$50,000
$50,000
$50,000

$2,000
$1,000
$2,000

Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited

$15,000
$30,000
$20,000

NA
$5,000
$6,000

4500
$500
$500
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American Express Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000 $500
Big Sky Building Society Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $500
Budget Direct Comprehensive v Unlimited $40,000 $1,000 Unlimited Unlimited $15,000 $6,000 $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000 $4,000 $500
Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000 $3,000 $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Fastcover Plan D - Comprehensive with Snow ¢t ¥’ Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA $500
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
Kango Cover L2 - Rock Wallaby Cover v $20,000 NA $500 $40,000 $5,000,000 $6,000 NA NA
Kango Cover L3 - Wallaby Cover v $25,000 NA $1,000 $40,000 $5,000,000 $10,000 NA $250
Kango Cover L4 - Eastern Grey Cover v $25,000 NA $2,000 $400,000 $12,500,000 $12,000 $4,000 S500
Kango Cover LS - Big Red Cover v $30,000 $100,000  $1,000 $40,000 Unlimited $15,000  $4,000  $750
multitrip International - Premier Plus v Unlimited $50,000 $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
Ouch Online Travel Insurance C Travel Plan v Unlimited $20,000  Unlimited Unlimited Unlimited $30,000 $2,000 NA
Priceline Protects International - Premium v $20,000 $50,000 Unlimited  Unlimited Unlimited $20,000 NA $400
Real Insurance Basics - International v $10,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000  $6,000  $250
Southern Cross Travel Insurance  Limited World excl. USA & Canada 4 $100,000 $50,000  $1,500 Unlimited Unlimited $50,000 $5,000  $500
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Comprehensive Travel Insurance for a Couple travelling to Bali
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posit Dental Expenses Expenses Excess

Travel Insurance Direct International v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $4,000 $250
Travel Insuranz Premier v $20,000 $40,000 $2,000 Unlimited Unlimited $10,000 $4,000 $800
Virgin Money Comprehensive v Unlimited $30,000 $2,000 Unlimited Unlimited $20,000 NA $500
Webjet Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $10,000 NA $500
Webjet Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Woolworths Basic v $10,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
Zull Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA $500
ZUlI Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
AAMI International Travel v Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $2,000 NA
AlG Bronze (E12) v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
American Express Essential v $20,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
ANZ International v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $5,000 $200
Aussietravelcover Basic - NZ/Indonesia/Fiji v $6,000 $20,000 $1,000 Unlimited Unlimited $6,000 $2,000 $250
Aussietravelcover Plan A - NZ/Indonesia/Fiji v Unlimited $20,000 $2,000 Unlimited Unlimited $10,000 $4,000 $250
Australia Post International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $3,000 $500
Australian Unity International v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Bank of Melbourne Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $3,000 S500
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Comprehensive Travel Insurance for a Couple travelling to Bali

Cancellation Fees
and Loss of

Rental
Vehicle

Overseas Medical
and Hospital

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Luggage and
Personal Effects

Accidental
Death

Company
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Bank of Melbourne
BankSA

BankSA

CGU

Citi

Columbus Direct Travel Insurance

Columbus Direct Travel Insurance

Commonwealth Bank
Covermore

Downunder Insurance
Downunder Insurance
Downunder Insurance

Flight Centre Travel Group Limit
Flight Centre Travel Group Limit
GIO

Good2Go

Good2Go

HBF Insurance

HCF Insurance

Essentials Plan
Comprehensive

Essentials Plan

Super

International - Elite
Premier

Standard

Essentials Plan

Premium - International
Plan A - Comprehensive
Plan A - Premier

Plan C - Backpackers
International Options Plan |
International Travelsure Plan TI
Holiday Travel Insurance
Essentials Travel Insurance
The Works

Super

International Travel Plan

NSNS SCSAEKCNSNSCNSAECNSNSSNSNSNSSNSNSSSS S S

Deposit

$20,000
Unlimited
$20,000
Unlimited
Unlimited
$30,000
$20,000
$20,000
$10,000
$20,000
Unlimited
$5,000
$10,000
$10,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited

NA
$50,000
NA
$50,000
$200,000
$150,000
$100,000
NA
$40,000
$60,000
$60,000
$30,000
$50,000
$40,000
$50,000
NA
$50,000
$50,000
$50,000

Dental

$2,000
$2,000
$2,000
$2,000
Unlimited
$4,000
$2,000
$2,000
Unlimited
$1,500
$1,500
$1,500
Unlimited
Unlimited
$2,000
$1,000
$4,000
$2,000

Unlimited

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$25,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000,000
Unlimited
Unlimited

Unlimited

Expenses

Unlimited $6,000
Unlimited $20,000
Unlimited $6,000
Unlimited $20,000
Unlimited $60,000
$40,000,000 $15,000
$25,000,000 $12,000
Unlimited $6,000
Unlimited $12,000
Unlimited $10,000
Unlimited $15,000
Unlimited $4,000
Unlimited $30,000
Unlimited $12,000
Unlimited $12,000
$10,000,000 $6,000
Unlimited $30,000
Unlimited $20,000
Unlimited $24,000

Excess

$3,000
$3,000
$3,000
$2,000
$5,000
$4,000
$3,000
$6,000
$3,000
NA
NA
NA
$10,000
$3,000
$2,000
NA
$4,000
$2,000
$5,000

NA
$500
NA
NA
$400
$2,000
$1,000
NA
$200
$500
$500
$1,000
$400
$200
$500
NA
$1,000
NA
$500
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Comprehensive Travel Insurance for a Couple travelling to Bali

Company

* %k

HSBC

Hume Bank

Hume Bank

Medibank

multitrip

MyCover

NAB

National Seniors

NRMA Insurance

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance
Ouch Online Travel Insurance
People's Choice Credit Union
Priceline Protects

QANTAS

QBE

QBE

RAA

Plan A - Comprehensive

Plan A - Comprehensive

Plan D - Snow Cover
International Comprehensive
International - Premier

Plan A - Comprehensive

Plan A - International
International Premium
International Comprehensive
International Essentials

A Travel Plan

B Travel Plan

Premier Plus Extras

Super

International - Essential
International Comprehensive
A Travel

B Travel

Premium

24 Hour
Helpline

NSNS SAKCNSSNSCNSENSNSSNSENSNSSNSSASNSSS S S

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
Unlimited
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$3,000
$3,000
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental
Death

$25,000
$30,000
$30,000
$50,000
$40,000
$50,000
$25,000
$50,000
$50,000
$20,000
$50,000
$36,000
$50,000
$50,000
NA
$80,000
$50,000
$36,000
$50,000

Overseas
Emergency
Dental

$500
$1,000
$1,000
Unlimited
$1,000
$500
$500
$1,000
Unlimited

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
$25,000
Unlimited
Unlimited
Unlimited

Unlimited

$20,000,00C  $20,000,000

Unlimited
Unlimited
Unlimited
$2,000
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Unlimited $15,000
Unlimited $15,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $15,000
Unlimited $7,500
Unlimited $15,000
Unlimited $24,000
$20,000,000 $6,000
Unlimited $30,000
Unlimited $30,000
Unlimited $30,000
Unlimited $20,000
Unlimited $3,000
Unlimited $30,000
Unlimited $30,000
Unlimited $30,000
Unlimited $15,000

Rental
Vehicle
Excess

$6,000
$3,000
$3,000
$4,000
$4,000
$3,000
$3,000
$4,000
$4,000
NA
$4,000
$3,000
$5,000
$2,000
NA
$5,000
$4,000
$3,000
$4,000

$250
$250
$250
$500
$500
$250
$250
$500
$400
NA
NA
NA
$200
NA
NA
$400
NA
NA
$500
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Comprehensive Travel Insurance for a Couple travelling to Bali

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % %k
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACV Extra Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $8,000 $4,000 $400
RACV Total Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $20,000 $6,000  $500
SGIC International Comprehensive Plan ¥/ $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
SGIO International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000  $4,000  $400
sGIO International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
Ski Insurance Ski Plus Overseas v Unlimited $50,000  $1,000 Unlimited Unlimited $10,000 §5,000  $500
St.George Bank Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $3,000  $500
st.George Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
STA Travel Plan A - Comprehensive v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA $200
STA Travel Plan A - Standard International v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA NA
Suncorp Insurance Holiday Travel Insurance - Single T v Unlimited $50,000 $2,000 Unlimited Unlimited $12,000 $2,000 S500
Travel Insurance Saver A Travel Plan v Unlimited $50,000 Unlimited  Unlimited Unlimited $30,000  $4,000  NA
Travel Insurance Saver B Travel Plan v Unlimited $36,000  Unlimited Unlimited Unlimited $30,000 $3,000 NA
Travel Insurance Saver Bare Essentials v $10,000 $10,000  Unlimited $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver C Travel Plan v Unlimited $20,000  Unlimited Unlimited Unlimited $30,000  $2,000 NA
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited  $1,000,000 Unlimited $10,000  $2,000  NA
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Comprehensive Travel Insurance for a Couple travelling to Bali

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
E ti i i
Death Emergency vacuation and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

* % %k
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Travel Insurance Saver Premium Plus v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $400
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Travel Insuranz Deluxe v $10,000 $20,000  $1,000 Unlimited Unlimited $7,000  $1,500  $800
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000 $5,000 $250
Westpac Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $3,000  $500
Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
Aussietravelcover Plan A - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $8,000  $250
BUPA Insurance International - Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000  NA
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000 $3,000 NA
CGU Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000  $2,000  NA
cGU Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
CHI Travel Insurance Basic - International v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $500
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $16,000 $3,000 $500
HBE Insurance Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000  $2,000  NA
HBF Insurance Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000  NA
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000 $5,000 NA NA

Report Date: July, 2016. (All information is correct as at July, 2016 ) Travel Insurance Star Ratings 2016 - Page 130



Ok .
X, A ¥ Travel Insurance Star Ratings

CANSTAR | We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.
o~ This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Comprehensive Travel Insurance for a Couple travelling to Bali

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
E ti i i
Death Emergency vacuation and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

*

insuredless Excel X $10,000 $20,000 $1,000 $20,000,000 $20,000,000 $7,000 $1,500 $500
insure4less Excel Plus X $15,000 $40,000 $1,000 $20,000,000 $20,000,000 $10,000 $3,000  $1,000
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
People's Choice Credit Union Standard v Unlimited $30,000 $2,000 $600,000 $600,000 $10,000 $2,000 NA
People's Choice Credit Union Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
QBE C Travel v Unlimited $20,000  Unlimited Unlimited Unlimited $30,000 NA NA
QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000  $5,000  $200
RAA Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $S500 NA
SureSave Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000 $4,000  $500
Virgin Australia Comprehensive v Unlimited $50,000 $4,000 Unlimited Unlimited $10,000 $3,000 $500
World Nomads Explorer v Unlimited $25,000  $1,000 Unlimited Unlimited $20,000 $3,000  $500
Aussietravelcover Basic - Super Plus v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000  $250
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
BUPA Insurance International - Standard v Unlimited $30,000 $2,000 $600,000 $600,000 $10,000 $2,000 NA
HCF Insurance Elements Plan v $20,000 NA $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
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Comprehensive Travel Insurance for a Couple travelling to Bali

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
E ti i i
Emergency vacuation and Hospital Personal Effects Vehicle

Company Helpline and Loss of Death

Deposit Dental Expenses Expenses Excess
SureSave Budget 4 $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000  $3,000  NA
World Nomads Standard v/ $7,000 NA $1,000 $1,000,000  $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to Brazil

Company

* % % % % "Outstanding Value"

AAMI

Fastcover

Fastcover

Go Insurance

Go Insurance

multitrip

Online Travel Insurance
Southern Cross Travel Insurance
Travel Insuranz

Travel Insuranz

Travel Insuranz

Virgin Money

Virgin Money

World2Cover Travel Insurance

International Travel

Plan A - Comprehensive
Plan E - Standard

Go Basic - International

Go Plus - International
International - Premier Plus
Plan A - Comprehensive
Limited World excl. USA & Canada
Classic

Deluxe

Premier

Comprehensive

Essentials Plan

Top Cover

¥ Travel Insurance Star Ratings

24 Hour
Helpline

NS KSCSCNSKCECNSSKSESNSSSNS S

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
Unlimited
$10,000
$30,000
Unlimited
$50,000
$100,000
$5,000
$10,000
$20,000
Unlimited
$20,000
Unlimited

Accidental
Death

$25,000
$50,000
NA
NA
$40,000
$50,000
$50,000
$50,000
NA
$20,000
$40,000
$30,000
NA
$50,000

Overseas
Emergency
Dental

Unlimited
$1,000
$1,000
$1,000
$1,500
$1,000
$2,000
$1,500
$1,000
$1,000
$2,000
$2,000
$1,000
$4,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
$40,000,000
$40,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Unlimited $12,000
Unlimited $15,000
Unlimited $10,000
$40,000,000 $5,000
$40,000,000 $15,000
Unlimited $16,000
Unlimited $10,000
Unlimited $50,000
Unlimited $5,000
Unlimited $7,000
Unlimited $10,000
Unlimited $20,000
Unlimited $6,000
Unlimited $30,000

Rental
Vehicle
Excess

$2,000
NA
NA
NA
$2,500
$4,000
$3,000
$5,000
NA
$1,500
$4,000
NA
NA
$5,000

NA
$500
NA
$200
$500
$1,000
$500
$500
$250
$800
$800
$500
NA
$1,000

* %k &

1300 Insurance
1Cover Direct Insurance

Allianz Australia

Plan A Comprehensive
Plan A - Comprehensive

Comprehensive Plan

v
v
v

Unlimited
Unlimited
Unlimited

$50,000
$50,000
$50,000

$2,000
$1,000
$2,000

Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited

$15,000
$30,000
$20,000

NA
$5,000
$6,000

$500
$500
$500
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s | nles | aoma | g |t f o | e | )
posit Dental Expenses Expenses Excess

Big Sky Building Society Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $500
Budget Direct Comprehensive v Unlimited $40,000 $1,000 Unlimited Unlimited $15,000 $6,000 $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000 $4,000 $500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA

Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000 $3,000 $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $S500
Downunder Insurance Plan A - Comprehensive v $20,000 $60,000 $1,500 Unlimited Unlimited $10,000 NA S500
Downunder Insurance Plan C - Backpackers v $5,000 $30,000 $1,500 Unlimited Unlimited $4,000 NA 41,000
Fastcover Plan D - Comprehensive with Snow Ci v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
HSBC Plan A - Comprehensive v Unlimited $25,000 $500 Unlimited Unlimited $15,000 $6,000 $250
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
InsureandGo Silver v $30,000 $75,000 $1,000 Unlimited Unlimited $12,000 $4,000 $500
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
MyCover Plan A - Comprehensive v Unlimited $50,000 $500 Unlimited Unlimited $15,000 $3,000 $250
Ouch Online Travel Insurance A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA

Real Insurance Comprehensive - International v $24,000 $24,000 Unlimited Unlimited Unlimited $20,000 $5,000 $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $250
Travel Insurance Saver A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA

Travel Insurance Saver Essentials v $30,000 $20,000  Unlimited $1,000,000 Unlimited $10,000 $2,000 NA
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Comprehensive Travel Insurance for a Couple travelling to Brazil

Company

We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.
This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
i and Loss of Evacuation d Hospital i

Helpline i, Death Emergency and Hospita Personal Effects RChic

Deposit Dental Expenses Expenses Excess

* %k Kk Kk

Webjet
Woolworths
Worldcare

Zull

Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA S500
Comprehensive v $24,000 $24,000  Unlimited Unlimited Unlimited $20,000 $5,000 $500
Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $6,000 $250
Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA $500

AlG

American Express
American Express
ANZ
Aussietravelcover
Australia Post
Australian Unity
Bank of Melbourne
Bank of Melbourne
BankSA

BankSA

BUPA Insurance

CGU

Platinum (F12) v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000 $4,000 $1,000
Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000  $500
Essential v $20,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
International v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $5,000  $200
Plan A - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $8,000  $250
International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $§3,000  $500
International v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000  $5,000  $500
Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $3,000 $S500
Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
International - Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000  NA
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Comprehensive Travel Insurance for a Couple travelling to Brazil

Cancellation Fees Repatriation and Overseas Medical Rental
24 Hour Accidental 2tz e Luggage and V:l:‘ical‘e

Personal Effects

. d L f i i
Company Helpline andLoss o Death | EMersency Evacuation and Hospital
Deposit Dental Expenses Expenses Excess

* %

CGU Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
Citi International - Elite v Unlimited $200,000 Unlimited Unlimited Unlimited $60,000  $5,000  $400
Columbus Direct Travel Insurance  Premier v $30,000 $150,000  $4,000  $40,000,000 540,000,000 515000 $4,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000  $2,000 $25,000,000 $25,000,000 512,000 53,000 51,000
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $6,000  NA
Downunder Insurance Plan A - Premier v Unlimited $60,000  $1,500 Unlimited Unlimited $15,000 NA $500
Flight Centre Travel Group Limit  International Options Plan | v $10,000 $50,000  Unlimited  Unlimited Unlimited 530,000  $10,000  $400
GIO Holiday Travel Insurance v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000  $2,000  $500
Good2Go Essentials Travel Insurance v $20,000 NA $1,000  $10,000,000  $10,000,000 56,000 NA NA
Good2Go The Works v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $4,000  $1,000
HBF Insurance Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
HBE Insurance Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
HCF Insurance International Travel Plan v Unlimited $50,000 Unlimited ~ Unlimited Unlimited $24,000  $5000  $500
Hume Bank Plan A - Comprehensive v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000  $3,000  $250
Hume Bank Plan D - Show Cover v Unlimited $30,000  $1,000 Unlimited Unlimited $15000  $3,000  $250
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000 $5,000 NA NA
insuredless Excel X $10,000 $20,000  $1,000  $20,000,000  $20,000,000 $7,000  $1,500  $500
insuredless Excel Plus X $15,000 $40,000  $1,000  $20,000,000  $20,000,000 $10,000  $3,000  $1,000
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to Brazil

Company

* %k

Kango Cover

Kango Cover

Kango Cover

Medibank

multitrip

NAB

NRMA Insurance

Ouch Online Travel Insurance
People's Choice Credit Union
People's Choice Credit Union
Priceline Protects

Priceline Protects

QANTAS

QBE

RAA

RACV

RACV

Real Insurance

SGIC

L2 - Rock Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International Comprehensive
International - Premier

Plan A - International
International Comprehensive
Premier Plus Extras

Super

Super Plus

International - Essential
International - Premium
International Comprehensive
A Travel

Premium

Extra Travel Care

Total Travel Care

Basics - International

International Comprehensive Plan

24 Hour
Helpline

NSNS SNAKCNSNSCSECNSNSSNSENSNSSNSSNSSSS S S

Cancellation Fees
and Loss of
Deposit

$20,000
$25,000
$30,000
Unlimited
$20,000
Unlimited
$3,000
Unlimited
Unlimited
Unlimited
$10,000
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
$3,000

Accidental
Death

NA
NA
$100,000
$50,000
$40,000
$25,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
$80,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000

Overseas
Emergency
Dental

S500
$2,000
$1,000

Unlimited
$1,000
$500
Unlimited
Unlimited
$2,000
$2,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Repatriation and
Evacuation
Expenses

$40,000
$400,000

$40,000
Unlimited

$25,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

$5,000,000 $6,000
$12,500,000 $12,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $7,500
Unlimited $24,000
Unlimited $30,000
Unlimited $20,000
Unlimited $24,000
Unlimited $3,000
Unlimited $20,000
Unlimited $30,000
Unlimited $30,000
Unlimited $15,000
Unlimited $8,000
Unlimited $20,000
Unlimited $10,000
Unlimited $24,000

Rental
Vehicle
Excess

NA
$4,000
$4,000
$4,000
$4,000
$3,000
$4,000
$5,000
$2,000
$3,000
NA
NA
$5,000
$4,000
$4,000
$4,000
$6,000
NA
$4,000

NA
$500
$750
$500
$500
$250
$400
$200
NA
NA
NA
$400
$400
NA
$500
$400
$500
NA
$400
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SGIO

Ski Insurance
St.George Bank
St.George Bank

STA Travel

STA Travel

Suncorp Insurance
Travel Insurance Direct
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Webjet

Westpac

Westpac

Woolworths

World2Cover Travel Insurance

Zull

International Comprehensive Plan
Ski Plus Overseas

Comprehensive

Essentials Plan

Plan A - Comprehensive

Plan A - Standard International
Holiday Travel Insurance - Single T
International

Bare Essentials

International Comprehensive
Premium Plus

Essentials Plan

Comprehensive

Essentials Plan

Basic

Essentials Cover

Essentials Plan

¥ Travel Insurance Star Ratings

24 Hour
Helpline

NSNS SCSKCNSCSNSNSAEKNSNSSNSNSNSSSSAS s

Cancellation Fees
and Loss of
Deposit

$3,000
Unlimited
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
Unlimited
Unlimited
$20,000
Unlimited
$20,000
$10,000
$50,000
$20,000

Accidental
Death

$50,000
$50,000
$50,000
NA
$30,000
$30,000
$50,000
$50,000
$10,000
$50,000
$50,000
NA
$50,000
NA
NA
NA
NA

Overseas
Emergency
Dental

Unlimited
$1,000
$2,000
$2,000

Unlimited

Unlimited
$2,000
$1,000

Unlimited

Unlimited

Unlimited
$2,000
$2,000
$2,000

Unlimited
$4,000
$2,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$500,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$24,000
$10,000
$20,000
$6,000
$15,000
$15,000
$12,000
$24,000
$4,000
$24,000
$30,000
$6,000
$20,000
$6,000
$10,000
$15,000
$6,000

Rental
Vehicle
Excess

$4,000
$5,000
$3,000
$3,000
NA
NA
$2,000
$4,000
NA
$5,000
$5,000
NA
$3,000
$3,000
NA
NA
NA
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Comprehensive Travel Insurance for a Couple travelling to Brazil

Cancellation Fees
24 Hour Accidental

i and Loss of
Helpline Death

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas
Emergency

Company

Aussietravelcover Basic - Super Plus v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $250
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
CHI Travel Insurance Basic - International v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $500
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $16,000 $3,000 $500
Covermore Premium - International v $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
Flight Centre Travel Group Limit  International Travelsure Plan Tl 4 $10,000 $40,000  Unlimited Unlimited Unlimited $12,000  $3,000  $200
Kango Cover L3 - Wallaby Cover v $25,000 NA $1,000 $40,000 $5,000,000 $10,000 NA $250
National Seniors International Premium v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 $4,000  $500
NRMA Insurance International Essentials v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000  $200
RAA Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000  $4,000  $500
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
SGIO International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000 $5,000 $250
Virgin Australia Comprehensive v Unlimited $50,000  $4,000 Unlimited Unlimited $10,000 $3,000 $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000  $3,000 NA
World Nomads Explorer v Unlimited $25,000  $1,000 Unlimited Unlimited $20,000 $3,000  $500

Deposit

Dental

Expenses

Expenses

Excess
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Comprehensive Travel Insurance for a Couple travelling to Brazil

24 Hour Cancellation Fees Overseas Repatriation and Overseas Medical Rental

Accidental . ) Luggage and :
Company Helpline and Loss of Death Emergency Evacuation and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

*
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
HCF Insurance Elements Plan v $20,000 NA $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $S500
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
SureSave Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $4,000 $500
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Comprehensive Travel Insurance for a Couple travelling to China

Company

* % % % % "Outstanding Value"

Big Sky Building Society
Budget Direct

Budget Direct

Fastcover

Fastcover

multitrip

Online Travel Insurance
Southern Cross Travel Insurance
Virgin Money

Virgin Money

Webjet

World2Cover Travel Insurance
Worldcare

Zull

Comprehensive
Comprehensive

Essential

Plan A - Comprehensive
Plan E - Standard
International - Premier Plus
Plan A - Comprehensive
Limited World excl. USA & Canada
Comprehensive

Essentials Plan
Comprehensive

Top Cover

Comprehensive

Comprehensive

24 Hour
Helpline

NS KSSCNSEKCENSSESSNSS SIS

Cancellation Fees
and Loss of

Deposit

Unlimited
Unlimited
$25,000
Unlimited
Unlimited
Unlimited
$50,000
$100,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental

Death

$50,000
$40,000
NA
$50,000
NA
$50,000
$50,000
$50,000
$30,000
NA
$50,000
$50,000
$50,000
$50,000

Overseas

Emergency

Dental

$1,000
$1,000
$1,000
$1,000
$1,000
$1,000
$2,000
$1,500
$2,000
$1,000
$2,000
$4,000
$1,000
$2,000

Repatriation and

Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$15,000
$15,000
$10,000
$15,000
$10,000
$16,000
$10,000
$50,000
$20,000
$6,000
$10,000
$30,000
$24,000
$10,000

Rental
Vehicle
Excess

$6,000
$6,000
$4,000
NA
NA
$4,000
$3,000
$5,000
NA
NA
NA
$5,000
$6,000
NA

$500
$800
$500
$500
NA
$1,000
$500
$500
$500
NA
$500
$1,000
$250
$500

* %k X

1300 Insurance
1Cover Direct Insurance

Allianz Australia

Plan A Comprehensive
Plan A - Comprehensive

Comprehensive Plan

v
v
v

Unlimited
Unlimited
Unlimited

$50,000
$50,000
$50,000

$2,000
$1,000
$2,000

Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited

$15,000
$30,000
$20,000

NA
$5,000
$6,000

4500
$500
$500

Report Date: July, 2016. (All information is correct as at July, 2016 )
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Comprehensive Travel Insurance for a Couple travelling to China
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posit Dental Expenses Expenses Excess

Bank of Melbourne Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
BankSA Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA

Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000  $3,000  $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Downunder Insurance Plan C - Backpackers v $5,000 $30,000  $1,500 Unlimited Unlimited $4,000 NA $1,000
Fastcover Plan D - Comprehensive with Snow Ci v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
Go Insurance Go Basic - International v $10,000 NA $1,000 $40,000,000 $40,000,000 $5,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000 $1,500 $40,000,000 $40,000,000 $15,000 $2,500 $500
HSBC Plan A - Comprehensive v Unlimited $25,000 $500 Unlimited Unlimited $15,000 $6,000 $250
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
InsureandGo Silver v $30,000 $75,000 $1,000 Unlimited Unlimited $12,000 $4,000 S500
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
Ouch Online Travel Insurance B Travel Plan v Unlimited $36,000 Unlimited Unlimited Unlimited $30,000 $3,000 NA

Real Insurance Comprehensive - International v $24,000 $24,000 Unlimited Unlimited Unlimited $20,000 $5,000 $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $250
St.George Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Travel Insurance Saver Essentials v $30,000 $20,000  Unlimited $1,000,000 Unlimited $10,000 $2,000 NA

Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250

Report Date: July, 2016. (All information is correct as at July, 2016 )
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Comprehensive Travel Insurance for a Couple travelling to China
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posit Dental Expenses Expenses Excess

Travel Insuranz Deluxe 4 $10,000 $20,000  $1,000 Unlimited Unlimited $7,000  $1,500  $800
Travel Insuranz Premier v $20,000 $40,000  $2,000 Unlimited Unlimited $10,000  $4,000  $800
Webijet Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Westpac Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $3,000  $500
Woolworths Comprehensive v $24,000 $24,000 Unlimited  Unlimited Unlimited $20,000  $5000  $500
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
Zul Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
AAMI International Travel v Unlimited $25,000 Unlimited Unlimited Unlimited $12,000 $2,000 NA
AIG Silver (D12) v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $4,000  $1,000
American Express Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000 $500
ANZ International v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $5,000  $200
Aussietravelcover Basic - Standard 4 $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $250
Aussietravelcover Plan A - Standard v Unlimited $30,000  $2,000 Unlimited Unlimited $12,000  $4,000  $250
Australia Post International Comprehensive v Unlimited $50,000  Unlimited ~ Unlimited Unlimited $15000  $3,000  $500
Australian Unity International v Unlimited $50,000  Unlimited ~ Unlimited Unlimited $24,000  $5000  $500
Bank of Melbourne Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
BankSA Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
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Comprehensive Travel Insurance for a Couple travelling to China

Cancellation Fees
and Loss of

Rental
Vehicle

Overseas Medical
and Hospital

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Luggage and
Personal Effects

Accidental
Death

Company

* %k

BUPA Insurance
CGU

CHI Travel Insurance
CHI Travel Insurance

Citi

Columbus Direct Travel Insurance

Columbus Direct Travel Insurance

Commonwealth Bank
Covermore

Downunder Insurance
Downunder Insurance

Flight Centre Travel Group Limit
Flight Centre Travel Group Limit
GIO

Good2Go

Good2Go

HBF Insurance

HBF Insurance

HCF Insurance

International - Super
Super

Basic - International

Plan A - Comprehensive
International - Elite
Premier

Standard

Essentials Plan

Premium - International
Plan A - Comprehensive
Plan A - Premier
International Options Plan |
International Travelsure Plan TI
Holiday Travel Insurance
Essentials Travel Insurance
The Works

Standard

Super

International Travel Plan

NSNS SCSAEKNSSNSCSENSNSSNSENSNSSSNSSSS S S

Deposit

Unlimited
Unlimited
$6,000
Unlimited
Unlimited
$30,000
$20,000
$20,000
$10,000
$20,000
Unlimited
$10,000
$10,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

$50,000
$50,000
$20,000
$50,000
$200,000
$150,000
$100,000
NA
$40,000
$60,000
$60,000
$50,000
$40,000
$50,000
NA
$50,000
$30,000
$50,000
$50,000

Dental

$2,000
$2,000
$1,000
$2,000
Unlimited
$4,000
$2,000
$2,000
Unlimited
$1,500
$1,500
Unlimited
Unlimited
$2,000
$1,000
$4,000
$2,000
$2,000

Unlimited

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$25,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000,000
Unlimited
$600,000
Unlimited

Unlimited

Expenses

Unlimited $20,000
Unlimited $20,000
Unlimited $6,000
Unlimited $16,000
Unlimited $60,000
$40,000,000 $15,000
$25,000,000 $12,000
Unlimited $6,000
Unlimited $12,000
Unlimited $10,000
Unlimited $15,000
Unlimited $30,000
Unlimited $12,000
Unlimited $12,000
$10,000,000 $6,000
Unlimited $30,000
$600,000 $10,000
Unlimited $20,000
Unlimited $24,000

Excess

$2,000
$2,000
$2,000
$3,000
$5,000
$4,000
$3,000
$6,000
$3,000
NA
NA
$10,000
$3,000
$2,000
NA
$4,000
$2,000
$2,000
$5,000

NA
NA
$500
$500
$400
$2,000
$1,000
NA
$200
$500
$500
$400
$200
$500
NA
$1,000
NA
NA
$500
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Comprehensive Travel Insurance for a Couple travelling to China

Cancellation Fees
and Loss of

Rental
Vehicle

Overseas Medical
and Hospital

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Luggage and
Personal Effects

Accidental
Death

Company

* %k

Hume Bank

Hume Bank

itrek

Kango Cover

Kango Cover

Kango Cover

Kango Cover

Medibank

multitrip

MyCover

NAB

National Seniors

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance
People's Choice Credit Union
People's Choice Credit Union
Priceline Protects

QANTAS

Plan A - Comprehensive

Plan D - Snow Cover
Adventurer

L2 - Rock Wallaby Cover

L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International Comprehensive
International - Premier

Plan A - Comprehensive

Plan A - International
International Premium
International Comprehensive
A Travel Plan

Premier Plus Extras

Standard

Super

International - Premium

International Comprehensive

NSNS SCSEKCNSSNSCNSECNSNSSNSENSNSSNSASNSSS S S

Deposit

Unlimited
Unlimited
$30,000
$20,000
$25,000
$25,000
$30,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$3,000
Unlimited
Unlimited
Unlimited
Unlimited
$20,000
Unlimited

$30,000
$30,000
NA
NA
NA
NA
$100,000
$50,000
$40,000
$50,000
$25,000
$50,000
$50,000
$50,000
$50,000
$30,000
$50,000
$50,000
$80,000

Dental

$1,000
$1,000
$1,000
$500
$1,000
$2,000
$1,000
Unlimited
$1,000
S500
$500
$1,000
Unlimited
Unlimited
Unlimited
$2,000
$2,000
Unlimited

Unlimited

Expenses

Unlimited
Unlimited
Unlimited
$40,000
$40,000
$400,000
$40,000
Unlimited
$25,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$600,000
Unlimited
Unlimited

Unlimited

Expenses

Unlimited $15,000
Unlimited $15,000
Unlimited $10,000
$5,000,000 $6,000
$5,000,000 $10,000
$12,500,000 $12,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $15,000
Unlimited $7,500
Unlimited $15,000
Unlimited $24,000
Unlimited $30,000
Unlimited $30,000
$600,000 $10,000
Unlimited $20,000
Unlimited $20,000
Unlimited $30,000

Excess

$3,000
$3,000
NA
NA
NA
$4,000
$4,000
$4,000
$4,000
$3,000
$3,000
$4,000
$4,000
$4,000
$5,000
$2,000
$2,000
NA
$5,000

$250
$250
NA
NA
$250
$500
$750
$500
$500
$250
$250
$500
$400
NA
$200
NA
NA
$400
$400

Report Date: July, 2016. (All information is correct as at July, 2016 )
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Comprehensive Travel Insurance for a Couple travelling to China

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

QBE A Travel v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
QBE B Travel v Unlimited $36,000  Unlimited Unlimited Unlimited $30,000 $3,000 NA
RAA Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000 $500
RACV Extra Travel Care v Unlimited $50,000 Unlimited  Unlimited Unlimited $8,000  $4,000  $400
RACV Total Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $§20,000  $6,000  $500
Real Insurance Basics - International v $10,000 NA Unlimited  Unlimited Unlimited $10,000 NA NA
SGIC International Comprehensive Plan v $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
SGIO International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000  $4,000  $400
ski Insurance Ski Plus Overseas v Unlimited $50,000  $1,000 Unlimited Unlimited $10,000  $5,000  $500
St.George Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
STA Travel Plan A - Comprehensive v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA $200
STA Travel Plan A - Standard International v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA NA
Suncorp Insurance Holiday Travel Insurance - Single T v Unlimited $50,000 $2,000 Unlimited Unlimited $12,000 $2,000 S500
Travel Insurance Direct International v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000  $4,000  $250
Travel Insurance Saver A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
Travel Insurance Saver B Travel Plan v Unlimited $36,000 Unlimited Unlimited Unlimited $30,000 $3,000 NA
Travel Insurance Saver Bare Essentials v $10,000 $10,000  Unlimited $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
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We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.

o~ This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Comprehensive Travel Insurance for a Couple travelling to China

Cancellation Fees
and Loss of
Deposit

Company

* %k

Travel Insurance Saver
Travellers Choice
Virgin Australia
Westpac

Woolworths

Premium Plus

Comprehensive - International

Comprehensive
Essentials Plan

Basic

24 Hour
Helpline

S S S S S

Unlimited

Unlimited

Unlimited
$20,000
$10,000

Accidental

Death

$50,000

$25,000

$50,000
NA
NA

Overseas
Emergency
Dental

Unlimited
Unlimited
$4,000
$2,000
Unlimited

Repatriation and

Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$30,000
$24,000
$10,000
$6,000
$10,000

Rental
Vehicle
Excess

$5,000
$5,000
$3,000
$3,000
NA

American Express
Aussietravelcover
Aussietravelcover
BUPA Insurance
BUPA Insurance
CGU

CGU

HBF Insurance
HCF Insurance
insuredless
insuredless

insuredless

Essential

Basic - Super Plus

Plan A - Super Plus
International - Standard
International - Super Plus
Standard

Super Plus

Super Plus

Elements Plan
Essentials

Excel

Excel Plus

X X X SN SN S KS S KSAKSS

$20,000
$6,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$20,000
$5,000
$10,000
$15,000

NA
$20,000
$50,000
$30,000
$50,000
$30,000
$50,000
$50,000
NA
NA
$20,000
$40,000

Unlimited
$1,000
$2,000
$2,000
$2,000
$2,000
$2,000
$2,000

$20,000,00C
$1,000
$1,000
$1,000

Unlimited
Unlimited
Unlimited
$600,000
Unlimited
$600,000
Unlimited
Unlimited
$20,000,000
$20,000,000
$20,000,000
$20,000,000

Unlimited
Unlimited
Unlimited
$600,000
Unlimited
$600,000
Unlimited
Unlimited
$20,000,000
$20,000,000
$20,000,000
$20,000,000

$10,000
$6,000
$20,000
$10,000
$24,000
$10,000
$24,000
$24,000
$6,000
$5,000
$7,000
$10,000

NA
$2,000
$8,000
$2,000
$3,000
$2,000
$3,000
$3,000
NA
NA
$1,500
$3,000
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Comprehensive Travel Insurance for a Couple travelling to China

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
E ti i i
Death Emergency vacuation and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

* %
NRMA Insurance International Essentials v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
People's Choice Credit Union Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
Priceline Protects International - Essential v $10,000 NA Unlimited Unlimited Unlimited $3,000 NA NA
QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $200
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
SGIO International Essentials Plan 4 $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000 $3,000 NA
World Nomads Explorer v Unlimited $25,000 $1,000 Unlimited Unlimited $20,000 $3,000 $500
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAA Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
SureSave Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $4,000 $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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1300 Insurance Plan A Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $15,000 NA $500
Budget Direct Comprehensive v Unlimited $40,000  $1,000 Unlimited Unlimited $15000  $6,000  $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Fastcover Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA $500
Fastcover Plan E - Standard v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA NA
Go Insurance Go Basic - International v $10,000 NA $1,000 540,000,000 540,000,000 55,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000  $1,500  $40,000,000  $40,000,000 $15,000  $2,500  $500
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
Online Travel Insurance Plan A - Comprehensive 4 $50,000 $50,000  $2,000 Unlimited Unlimited $10000  $3,000  $500
Southern Cross Travel Insurance NZ/Indonesia/South Pacific v $100,000 $50,000 $1,500 Unlimited Unlimited $50,000 $5,000 $500
Virgin Money Comprehensive v Unlimited $30,000  $2,000 Unlimited Unlimited $20,000 NA $500
Virgin Money Essentials Plan v $20,000 NA $1,000 Unlimited Unlimited $6,000 NA NA
Webjet Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA $500
World2Cover Travel Insurance Top Cover v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $5,000  $1,000
Worldcare Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000  $6,000  $250
zull Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA $500
1Cover Direct Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited 530,000 $5,000  $500
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Comprehensive Travel Insurance for a Couple travelling to Fiji
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Allianz Australia Comprehensive Plan v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $6,000 $500
Bank of Melbourne Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
BankSA Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 S500
Big Sky Building Society Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $S500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA

Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000 $3,000  $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $6,000 NA

Downunder Insurance Plan A - Comprehensive v $20,000 $60,000 $1,500 Unlimited Unlimited $10,000 NA S500
Downunder Insurance Plan C - Backpackers v $5,000 $30,000 $1,500 Unlimited Unlimited $4,000 NA $1,000
Good2Go Essentials Travel Insurance v $20,000 NA $1,000 $10,000,000 $10,000,000 $6,000 NA NA

Good2Go The Works v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
Hume Bank Plan A - Comprehensive v Unlimited $30,000 $1,000 Unlimited Unlimited $15,000 $3,000 $250
InsureandGo Silver v $30,000 $75,000 $1,000 Unlimited Unlimited $12,000 $4,000 S500
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA

itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
multitrip International - Premier Plus v Unlimited $50,000 $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
Real Insurance Comprehensive - International v $24,000 $24,000 Unlimited Unlimited Unlimited $20,000 $5,000 $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $250
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Comprehensive Travel Insurance for a Couple travelling to Fiji

St.George Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 S500
Travel Insurance Direct International v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000  $4,000  $250
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Travel Insuranz Deluxe v $10,000 $20,000  $1,000 Unlimited Unlimited $7,000  $1,500  $800
Travel Insuranz Premier v $20,000 $40,000  $2,000 Unlimited Unlimited $10,000  $4,000  $800
Webjet Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Westpac Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $§3,000  $500
Woolworths Comprehensive v $24,000 $24,000 Unlimited  Unlimited Unlimited $20,000  $5,000  $500
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
ZUJI Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
AAMI International Travel v Unlimited $25,000 Unlimited  Unlimited Unlimited $12,000  $2,000  NA
AIG Bronze (E12) v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
American Express Comprehensive v Unlimited $50,000 Unlimited  Unlimited Unlimited $30,000  $3,000  $500
American Express Essential v $20,000 NA  Unlimited  Unlimited Unlimited $10,000 NA NA
ANZ International v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000 $5,000 $200
Aussietravelcover Basic - NZ/Indonesia/Fiji v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000 $250
Aussietravelcover Plan A - NZ/Indonesia/Fiji v Unlimited §20,000  $2,000 Unlimited Unlimited $10,000 $4,000 $250
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Comprehensive Travel Insurance for a Couple travelling to Fiji

Cancellation Fees
and Loss of
Deposit

Rental
Vehicle
Excess

Overseas Medical
and Hospital
Expenses

Repatriation and
Evacuation
Expenses

Overseas
Emergency
Dental

24 Hour
Helpline

Luggage and
Personal Effects

Accidental
Death

Company

* %k *

Australia Post International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $3,000 $500
Australian Unity International v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Bank of Melbourne Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
BankSA Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
CGU Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
CHI Travel Insurance Basic - International v $6,000 $20,000 $1,000 Unlimited Unlimited $6,000 $2,000 $500
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $16,000 $3,000 $500
Citi International - Elite v Unlimited $200,000 Unlimited Unlimited Unlimited $60,000 $5,000 $400
Columbus Direct Travel Insurance  Premier v $30,000 $150,000 $4,000  $40,000,000  $40,000,000  $15000  $4,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000 $2,000  $25,000,000  $25,000,000 $12,000  $3,000 $1,000
Covermore Premium - International v $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
Downunder Insurance Plan A - Premier v Unlimited $60,000  $1,500 Unlimited Unlimited $15,000 NA $500
Fastcover Plan D - Comprehensive with Snow Ci v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
Flight Centre Travel Group Limit International Options Plan | v $10,000 $50,000  Unlimited Unlimited Unlimited $30,000  $10,000  $400
Flight Centre Travel Group Limit International Travelsure Plan Tl v $10,000 $40,000  Unlimited Unlimited Unlimited $12,000 $3,000 $200
GIO Holiday Travel Insurance v Unlimited $50,000 $2,000 Unlimited Unlimited $12,000 $2,000 $500
HBF Insurance Economy v Unlimited $20,000 $2,000 $250,000 $250,000 $7,000 $2,000 NA
HBF Insurance Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
HBEF Insurance Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
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Comprehensive Travel Insurance for a Couple travelling to Fiji

Company

* %k

HCF Insurance

HSBC

Hume Bank

insuredless

insuredless

insuredless

Kango Cover

Kango Cover

Kango Cover

Kango Cover

Medibank

multitrip

MyCover

NAB

National Seniors

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance

Ouch Online Travel Insurance

International Travel Plan

Plan A - Comprehensive

Plan D - Snow Cover
Essentials

Excel

Excel Plus

L2 - Rock Wallaby Cover

L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International Comprehensive
International - Premier

Plan A - Comprehensive

Plan A - International
International Premium
International Comprehensive
A Travel Plan

B Travel Plan

C Travel Plan

24 Hour
Helpline

NSNS S AN SSS AN S S S S S x % S S S

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
Unlimited
$5,000
$10,000
$15,000
$20,000
$25,000
$25,000
$30,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$3,000
Unlimited
Unlimited
Unlimited

Accidental
Death

$50,000
$25,000
$30,000
NA
$20,000
$40,000
NA
NA
NA
$100,000
$50,000
$40,000
$50,000
$25,000
$50,000
$50,000
$50,000
$36,000
$20,000

Overseas
Emergency
Dental

Unlimited
$500
$1,000
$1,000
$1,000
$1,000
$500
$1,000
$2,000
$1,000
Unlimited
$1,000
$500
$500
$1,000
Unlimited
Unlimited
Unlimited

Unlimited

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
$20,000,000
$40,000
$40,000
$400,000
$40,000
Unlimited
$25,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical
and Hospital
Expenses

Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
$20,000,000
$5,000,000
$5,000,000
$12,500,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Luggage and
Personal Effects

$24,000
$15,000
$15,000
$5,000
$7,000
$10,000
$6,000
$10,000
$12,000
$15,000
$16,000
$12,000
$15,000
$7,500
$15,000
$24,000
$30,000
$30,000
$30,000

Rental
Vehicle
Excess

$5,000
$6,000
$3,000
NA
$1,500
$3,000
NA
NA
$4,000
$4,000
$4,000
$4,000
$3,000
$3,000
$4,000
$4,000
$4,000
$3,000
$2,000

$500
$250
$250
NA
$500
$1,000
NA
$250
$500
$750
$500
$500
$250
$250
$500
$400
NA
NA
NA
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Comprehensive Travel Insurance for a Couple travelling to Fiji

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % %k
People's Choice Credit Union Economy v Unlimited $20,000  $2,000 $250,000 $250,000 $7,000 $2,000 NA
People's Choice Credit Union Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $2,000 NA
Priceline Protects International - Essential v $10,000 NA  Unlimited  Unlimited Unlimited $3,000 NA NA
Priceline Protects International - Premium v $20,000 $50,000  Unlimited Unlimited Unlimited $20,000 NA S400
QANTAS International Comprehensive v Unlimited $80,000  Unlimited Unlimited Unlimited $30,000 $5,000 $400
QBE A Travel v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
RAA Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000 $500
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACQ Premium v Unlimited $50,000 Unlimited  Unlimited Unlimited $15,000  $4,000  $500
RACV Extra Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $8,000 $4,000 $400
RACV Total Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $20,000 $6,000  $500
Real Insurance Basics - International v $10,000 NA  Unlimited  Unlimited Unlimited $10,000 NA NA
SGIC International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000  $4,000  $400
SGIO International Comprehensive Plan ¥/ $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
Ski Insurance Ski Plus Overseas v Unlimited $50,000  $1,000 Unlimited Unlimited $10,000 $5,000  $500
st.George Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
STA Travel Plan A - Comprehensive v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA $200
STA Travel Plan A - Standard International v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA NA
Suncorp Insurance Holiday Travel Insurance - Single T~ ¥/ Unlimited $50,000  $2,000 Unlimited Unlimited $12,000  $2,000  $500
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Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % *

Travel Insurance Saver A Travel Plan v Unlimited $50,000 Unlimited ~ Unlimited Unlimited $30,000  $4,000 NA
Travel Insurance Saver B Travel Plan v Unlimited $36,000  Unlimited Unlimited Unlimited $30,000  $3,000 NA
Travel Insurance Saver Bare Essentials v $10,000 $10,000 Unlimited ~ $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver C Travel Plan v Unlimited $20,000  Unlimited Unlimited Unlimited $30,000  $2,000 NA
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited ~ $1,000,000 Unlimited $10,000  $2,000 NA
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000  $5000  $500
Travel Insurance Saver Premium Plus v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000  $5,000  $400
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000  $5,000  $250
Virgin Australia Comprehensive v Unlimited $50,000  $4,000 Unlimited Unlimited $10,000  $3,000  $500
Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
Woolworths Basic v $10,000 NA Unlimited  Unlimited Unlimited $10,000 NA NA
Aussietravelcover Plan A - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $8,000  $250
Australian Unity Insurance Elements Plan v $20,000 NA ~ $20,000,00C $20,000,000  $20,000,000 56,000 NA NA
BUPA Insurance International - Economy v Unlimited $20,000  $2,000 $250,000 $250,000 $7,000 $2,000 NA
BUPA Insurance International - Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
CGU Economy v Unlimited $20,000  $2,000 $250,000 $250,000 $7,000  $2,000 NA
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o~ This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Comprehensive Travel Insurance for a Couple travelling to Fiji

Cancellation Fees
and Loss of
Deposit

Company

CGU

HBF Insurance

HCF Insurance

NRMA Insurance

Ouch Online Travel Insurance
People's Choice Credit Union
People's Choice Credit Union
QBE

QBE

QBE

RAA

SGIC

SGIO

SureSave

Virgin Australia

World Nomads

Super Plus

Standard

Elements Plan

International Essentials
Premier Plus Extras
Standard

Super Plus

B Travel

C Travel

Premier Plus Extras
Essentials

International Essentials Plan
International Essentials Plan
Comprehensive

Essentials

Explorer

24 Hour
Helpline

NS SCSCNSEKNECNSNSNSECNSNSNSSSNSS s

Unlimited
Unlimited
$20,000
$3,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$2,000
$3,000
$3,000
Unlimited
Unlimited
Unlimited

Accidental

Death

$50,000
$30,000
NA
$20,000
$50,000
$30,000
$50,000
$36,000
$20,000
$50,000
$20,000
$20,000
$20,000
$50,000
NA
$25,000

Overseas
Emergency Evacuation
Dental Expenses

$2,000 Unlimited
$2,000 $600,000
$20,000,00C  $20,000,000
$20,000,00C  $20,000,000

Unlimited Unlimited
$2,000 $600,000
$2,000 Unlimited

Unlimited Unlimited

Unlimited Unlimited

Unlimited Unlimited
$1,000 Unlimited

$20,000,00C  $20,000,000
$20,000,00C  $20,000,000

$1,000 Unlimited
$4,000 Unlimited
$1,000 Unlimited

Repatriation and

Expenses

Overseas Medical

Li
and Hospital uggage and

Personal Effects

Unlimited $24,000
$600,000 $10,000
$20,000,000 $6,000
$20,000,000 $6,000
Unlimited $30,000
$600,000 $10,000
Unlimited $24,000
Unlimited $30,000
Unlimited $30,000
Unlimited $30,000
Unlimited $5,000
$20,000,000 $6,000
$20,000,000 $6,000
Unlimited $24,000
Unlimited $10,000
Unlimited $20,000

Rental
Vehicle
Excess

$3,000
$2,000
NA
NA
$5,000
$2,000
$3,000
$3,000
NA
$5,000
$500
NA
NA
$4,000
$3,000
$3,000

$500
NA
$500

Aussietravelcover

Basic - Super Plus

v

$6,000

$20,000

$1,000 Unlimited

Unlimited

$6,000

$2,000

$250
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . . L d
and Loss of geacenta Emergency Evacuation and Hospital el Vehicle
. Death Personal Effects
Deposit Dental Expenses Expenses Excess

Helpline

BUPA Insurance International - Standard v Unlimited $30,000  $2,000 $600,000 $600,000 510,000 $2,000 NA
CGU Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000  $2,000 NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAC Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to France

Company

* % % % % "Outstanding Value"

1300 Insurance

Allianz Australia

Big Sky Building Society
Fastcover

Fastcover

Online Travel Insurance
Southern Cross Travel Insurance
Virgin Money

Virgin Money

Webjet

World2Cover Travel Insurance
Worldcare

ZUJl

Plan A Comprehensive
Comprehensive Plan
Comprehensive

Plan A - Comprehensive
Plan E - Standard

Plan A - Comprehensive
Limited World excl. USA & Canada
Comprehensive
Essentials Plan
Comprehensive

Top Cover
Comprehensive

Comprehensive

¥ Travel Insurance Star Ratings

24 Hour
Helpline

NSNS SKCEKSNSNSKSSKNSSASS

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$50,000
$100,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental
Death

$50,000
$50,000
$50,000
$50,000
NA
$50,000
$50,000
$30,000
NA
$50,000
$50,000
$50,000
$50,000

Overseas
Emergency
Dental

$2,000
$2,000
$1,000
$1,000
$1,000
$2,000
$1,500
$2,000
$1,000
$2,000
$4,000
$1,000
$2,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$15,000
$20,000
$15,000
$15,000
$10,000
$10,000
$50,000
$20,000
$6,000
$10,000
$30,000
$24,000
$10,000

Rental
Vehicle
Excess

NA
$6,000
$6,000
NA
NA
$3,000
$5,000
NA
NA
NA
$5,000
$6,000
NA

$500
$500
$500
$500
NA
$500
$500
$500
NA
$500
$1,000
$250
$500

* %k Kk

1Cover Direct Insurance
AAMI
Bank of Melbourne

BankSA

Plan A - Comprehensive
International Travel
Comprehensive

Comprehensive

S S S S

Unlimited
Unlimited
Unlimited
Unlimited

$50,000
$25,000
$50,000
$50,000

$1,000
Unlimited

$2,000

$2,000

Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited

$30,000
$12,000
$20,000
$20,000

$5,000
$2,000
$3,000
$3,000

$500

$500
4500
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Budget Direct Comprehensive v Unlimited $40,000 $1,000 Unlimited Unlimited $15,000 $6,000 $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA
Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000 $3,000 $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Downunder Insurance Plan C - Backpackers v $5,000 $30,000  $1,500 Unlimited Unlimited $4,000 NA $1,000
Go Insurance Go Basic - International v $10,000 NA $1,000  $40,000,000  $40,000,000 $5,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000  $1,500  $40,000,000  $40,000,000 $15000  $2,500  $500
Good2Go Essentials Travel Insurance v $20,000 NA $1,000  $10,000,000  $10,000,000 $6,000 NA NA
Good2Go The Works v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
InsureandGo Silver v $30,000 $75,000  $1,000 Unlimited Unlimited $12,000  $4,000  $500
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
multitrip International - Premier Plus v Unlimited $50,000 $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
Ouch Online Travel Insurance A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $250
St.George Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Travel Insuranz Deluxe v $10,000 $20,000 $1,000 Unlimited Unlimited $7,000 $1,500 $800
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Comprehensive Travel Insurance for a Couple travelling to France

Cancellation Fees
and Loss of

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Accidental
Death

Company

Deposit

Dental

Expenses

Expenses

Excess

* %k Kk Kk

Travel Insuranz

Webjet

Westpac

World2Cover Travel Insurance

Zull

Premier
Essentials Plan
Comprehensive
Essentials Cover

Essentials Plan

NS S S S

$20,000
$20,000
Unlimited
$50,000
$20,000

$40,000
NA

$50,000
NA
NA

$2,000
$2,000
$2,000
$4,000
$2,000

Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

$10,000
$6,000
$20,000
$15,000
$6,000

$4,000
NA

$3,000
NA
NA

$800
NA

$500
NA
NA

AIG

American Express
ANZ
Aussietravelcover
Aussietravelcover
Australia Post
Australian Unity
Bank of Melbourne
BankSA

BUPA Insurance

Gold (C12)
Comprehensive
International

Basic - Super

Plan A - Super
International Comprehensive
International
Essentials Plan
Essentials Plan
International - Super
Super

International - Elite

NSNS S KNS S SN SSKS s

Unlimited
Unlimited
Unlimited
$6,000
Unlimited
Unlimited
Unlimited
$20,000
$20,000
Unlimited
Unlimited
Unlimited

$50,000
$50,000
$50,000
$20,000
$50,000
$50,000
$50,000
NA
NA
$50,000
$50,000

$4,000
Unlimited
$4,000
$1,000
$2,000
Unlimited
Unlimited
$2,000
$2,000
$2,000
$2,000

$200,000 Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

$30,000
$30,000
$30,000
$6,000
$16,000
$15,000
$24,000
$6,000
$6,000
$20,000
$20,000
$60,000

$4,000
$3,000
$5,000
$2,000
$4,000
$3,000
$5,000
$3,000
$3,000
$2,000
$2,000
$5,000
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Comprehensive Travel Insurance for a Couple travelling to France

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* %k

Columbus Direct Travel Insurance  Premier v $30,000 $150,000  $4,000  $40,000,000  $40,000,000 $15,000  $4,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000 $2,000  $25,000,000  $25,000,000  $12,000  $3,000  $1,000
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $6,000  NA
Covermore Premium - International v $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
Downunder Insurance Plan A - Comprehensive v $20,000 $60,000  $1,500 Unlimited Unlimited $10,000 NA $500
Downunder Insurance Plan A - Premier v Unlimited $60,000  $1,500 Unlimited Unlimited $15,000 NA S500
Fastcover Plan D - Comprehensive with Snow i ¥’ Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA $500
Flight Centre Travel Group Limit  International Options Plan | v $10,000 $50,000  Unlimited Unlimited Unlimited $30,000  $10,000  $400
Flight Centre Travel Group Limit International Travelsure Plan Tl 4 $10,000 $40,000  Unlimited Unlimited Unlimited $12,000  $3,000  $200
GIO Holiday Travel Insurance v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000  $2,000  $500
HBF Insurance Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
HCEF Insurance International Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
HSBC Plan A - Comprehensive v Unlimited $25,000 $500 Unlimited Unlimited $15,000  $6,000  $250
Hume Bank Plan A - Comprehensive v Unlimited $30,000 $1,000 Unlimited Unlimited $15,000 $3,000 $250
Hume Bank Plan D - Snow Cover v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000 $3,000 $250
insuredless Excel X $10,000 $20,000  $1,000  $20,000,000  $20,000,000 $7,000  $1,500  $500
insuredless Excel Plus X $15,000 $40,000  $1,000  $20,000,000  $20,000,000 $10,000  $3,000  $1,000
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA
Kango Cover L2 - Rock Wallaby Cover v $20,000 NA $500 $40,000 $5,000,000 $6,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to France

Company

* %k

Kango Cover

Kango Cover

Kango Cover

Medibank

multitrip

MyCover

NAB

NRMA Insurance

Ouch Online Travel Insurance
People's Choice Credit Union
People's Choice Credit Union
Priceline Protects

Priceline Protects

QANTAS

QBE

RAA

RACV

RACV

Real Insurance

L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International Comprehensive
International - Premier

Plan A - Comprehensive

Plan A - International
International Comprehensive
Premier Plus Extras

Super

Super Plus

International - Essential
International - Premium
International Comprehensive
A Travel

Premium

Extra Travel Care

Total Travel Care

Basics - International

24 Hour
Helpline

NSNS SCSAKCNSNSSCSAENSNSSCNSENSNSSNSASNSNSSS S S

Cancellation Fees
and Loss of
Deposit

$25,000
$25,000
$30,000
Unlimited
$20,000
Unlimited
Unlimited
$3,000
Unlimited
Unlimited
Unlimited
$10,000
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000

Accidental
Death

NA
NA
$100,000
$50,000
$40,000
$50,000
$25,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
$80,000
$50,000
$50,000
$50,000
$50,000
NA

Overseas
Emergency
Dental

$1,000
$2,000
$1,000
Unlimited
$1,000
$500
$500
Unlimited
Unlimited
$2,000
$2,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Repatriation and
Evacuation
Expenses

$40,000
$400,000

$40,000
Unlimited

$25,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

$5,000,000 $10,000
$12,500,000 $12,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $15,000
Unlimited $7,500
Unlimited $24,000
Unlimited $30,000
Unlimited $20,000
Unlimited $24,000
Unlimited $3,000
Unlimited $20,000
Unlimited $30,000
Unlimited $30,000
Unlimited $15,000
Unlimited $8,000
Unlimited $20,000
Unlimited $10,000

Rental
Vehicle
Excess

NA
$4,000
$4,000
$4,000
$4,000
$3,000
$3,000
$4,000
$5,000
$2,000
$3,000
NA
NA
$5,000
$4,000
$4,000
$4,000
$6,000
NA

$250
$500
$750
$500
$500
$250
$250
$400
$200
NA
NA
NA
$400
$400
NA
$500
$400
$500
NA
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % %k
Real Insurance Comprehensive - International v $24,000 $24,000  Unlimited Unlimited Unlimited $20,000  $5,000  $500
SGIC International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000 $4,000 $400
SGIO International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000  $4,000  $400
Ski Insurance Ski Plus Overseas v Unlimited $50,000 $1,000 Unlimited Unlimited $10,000 $5,000 $500
St.George Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
STA Travel Plan A - Comprehensive v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA $200
STA Travel Plan A - Standard International v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA NA
Suncorp Insurance Holiday Travel Insurance - Single T v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000 $2,000  $500
Travel Insurance Direct International v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $4,000 $250
Travel Insurance Saver A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
Travel Insurance Saver Bare Essentials v $10,000 $10,000  Unlimited $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited $1,000,000 Unlimited $10,000 $2,000 NA
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Travel Insurance Saver Premium Plus v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $400
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000 $5,000 $250
Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
Woolworths Basic v $10,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
Woolworths Comprehensive v $24,000 $24,000  Unlimited Unlimited Unlimited $20,000  $5,000  $500
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Comprehensive Travel Insurance for a Couple travelling to France

Cancellation Fees
24 Hour Accidental

i and Loss of
Helpline Death

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas
Emergency

Company

American Express Essential v $20,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
Aussietravelcover Basic - Super Plus v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000  $250
Aussietravelcover Plan A - Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $8,000 $250
BUPA Insurance International - Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
CGU Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
CHI Travel Insurance Basic - International v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000  $500
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $16,000 $3,000 $500
HBF Insurance Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000 $3,000 NA
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000 $5,000 NA NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
National Seniors International Premium v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $4,000 $500
NRMA Insurance International Essentials v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $200
RAA Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000  $4,000  $500
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000 $500
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
SGIO International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
Virgin Australia Comprehensive v Unlimited $50,000  $4,000 Unlimited Unlimited $10,000 $3,000  $500

Deposit

Dental

Expenses

Expenses

Excess

Report Date: July, 2016. (All information is correct as at July, 2016 )
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CANSTAR We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.
P This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Comprehensive Travel Insurance for a Couple travelling to France

Cancellation Fees Repatriation and Overseas Medical Rental
24 Hour Accidental | Overseas ;-

; . Luggage and :
Evacuation
Death Emergency and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

* %
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000 $3,000 NA
World Nomads Explorer v Unlimited $25,000  $1,000 Unlimited Unlimited $20,000  $3,000  $500
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
HCE Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
RAC Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
SureSave Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000 $4,000  $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000  $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to Japan

Company

* % % % % "Outstanding Value"

1300 Insurance

Big Sky Building Society
Budget Direct

Budget Direct

Fastcover

multitrip

Online Travel Insurance
Southern Cross Travel Insurance
Virgin Money

Virgin Money

Webjet

World2Cover Travel Insurance
Worldcare

Zull

Plan A Comprehensive
Comprehensive
Comprehensive

Essential

Plan E - Standard
International - Premier Plus
Plan A - Comprehensive
Limited World excl. USA & Canada
Comprehensive

Essentials Plan
Comprehensive

Top Cover

Comprehensive

Comprehensive

24 Hour
Helpline

NS KSCSCNSSEKCECNSSKSSNSSAS S

Cancellation Fees
and Loss of

Deposit

Unlimited
Unlimited
Unlimited
$25,000
Unlimited
Unlimited
$50,000
$100,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental

Death

$50,000
$50,000
$40,000
NA
NA
$50,000
$50,000
$50,000
$30,000
NA
$50,000
$50,000
$50,000
$50,000

Overseas

Emergency

Dental

$2,000
$1,000
$1,000
$1,000
$1,000
$1,000
$2,000
$1,500
$2,000
$1,000
$2,000
$4,000
$1,000
$2,000

Repatriation and

Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$15,000
$15,000
$15,000
$10,000
$10,000
$16,000
$10,000
$50,000
$20,000
$6,000
$10,000
$30,000
$24,000
$10,000

Rental
Vehicle
Excess

NA
$6,000
$6,000
$4,000
NA
$4,000
$3,000
$5,000
NA
NA
NA
$5,000
$6,000
NA

$500
$500
$800
$500
NA
$1,000
$500
$500
$500
NA
$500
$1,000
$250
$500

* %k X

Allianz Australia
Bank of Melbourne

BankSA

Comprehensive Plan
Comprehensive

Comprehensive

v
v
v

Unlimited
Unlimited
Unlimited

$50,000
$50,000
$50,000

$2,000
$2,000
$2,000

Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited

$20,000
$20,000
$20,000

$6,000
$3,000
$3,000

$500
$500
4500
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Comprehensive Travel Insurance for a Couple travelling to Japan

Company

24 Hour
Helpline

Cancellation Fees
and Loss of
Deposit

Accidental
Death

Overseas
Emergency
Dental

Repatriation and
Evacuation
Expenses

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Rental
Vehicle
Excess

* %k %k k

Citi

Citi

Commonwealth Bank
Fastcover

Go Insurance

Go Insurance

HSBC

Hume Bank
InsureandGo
InsureandGo
MyCover

Real Insurance
Simply Travel Insurance
St.George Bank
Travel Insuranz
Travel Insuranz
Travel Insuranz
Webjet

Westpac

International - Essential
International - Premium
Comprehensive

Plan A - Comprehensive
Go Basic - International
Go Plus - International
Plan A - Comprehensive
Plan A - Comprehensive
Gold

Silver

Plan A - Comprehensive
Comprehensive - International
Plan A - Comprehensive
Comprehensive

Classic

Deluxe

Premier

Essentials Plan

Comprehensive

NSNS SCSKCNSSNSCNSAENSNSNSNSNSNSSNSASNSSS S S

$50,000
$100,000
Unlimited
Unlimited
$10,000
$30,000
Unlimited
Unlimited
Unlimited
$30,000
Unlimited
$24,000
Unlimited
Unlimited
$5,000
$10,000
$20,000
$20,000
Unlimited

$40,000
$50,000
$50,000
$50,000
NA
$40,000
$25,000
$30,000
$100,000
$75,000
$50,000
$24,000
$50,000
$50,000
NA
$20,000
$40,000
NA
$50,000

Unlimited
Unlimited
$2,000
$1,000
$1,000
$1,500
$500
$1,000
$1,000
$1,000
$500
Unlimited
$1,000
$2,000
$1,000
$1,000
$2,000
$2,000
$2,000

Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$40,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited $10,000
Unlimited $20,000
Unlimited $20,000
Unlimited $15,000
$40,000,000 $5,000
$40,000,000 $15,000
Unlimited $15,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $15,000
Unlimited $20,000
Unlimited $15,000
Unlimited $20,000
Unlimited $5,000
Unlimited $7,000
Unlimited $10,000
Unlimited $6,000
Unlimited $20,000

NA
$3,000
$3,000
NA
NA
$2,500
$6,000
$3,000
$4,000
$4,000
$3,000
$5,000
$6,000
$3,000
NA
$1,500
$4,000
NA
$3,000

NA
$400
$500
$500
$200
$500
$250
$250

$1,000
$500
$250
$500
$250
$500
$250
$800
$800

NA
$500
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Woolworths Comprehensive v $24,000 $24,000 Unlimited ~ Unlimited Unlimited $20,000  $5,000  $500
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
zui Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
1Cover Direct Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited 530,000 $5,000  $500
AAMI International Travel v Unlimited $25,000 Unlimited  Unlimited Unlimited $12,000  $2,000 NA
AlG Gold (C12) v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $4,000  $1,000
American Express Comprehensive v Unlimited $50,000 Unlimited ~ Unlimited Unlimited $30,000  $3,000  $500
ANZ International v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $5,000 $200
Aussietravelcover Basic - Super v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $250
Aussietravelcover Plan A - Super v Unlimited $50,000 $2,000 Unlimited Unlimited $16,000 $4,000 $250
Australia Post International Comprehensive v Unlimited $50,000 Unlimited ~ Unlimited Unlimited $15000  $3,000  $500
Australian Unity International v Unlimited $50,000  Unlimited ~ Unlimited Unlimited $24,000  $5,000  $500
Bank of Melbourne Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
BankSA Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
Citi International - Elite v Unlimited ~ $200,000 Unlimited  Unlimited Unlimited $60,000  $5,000  $400
Columbus Direct Travel Insurance  Premier v $30,000 $150,000  $4,000 $40,000,000 $40,000,000 515,000 54,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000  $2,000 $25,000,000 $25,000,000 $12,000 $3,000  $1,000
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Comprehensive Travel Insurance for a Couple travelling to Japan

Cancellation Fees
and Loss of

Rental
Vehicle

Overseas Medical
and Hospital

Overseas
Emergency

Repatriation and
Evacuation

24 Hour
Helpline

Accidental
Death

Luggage and
Personal Effects

Company

* %k

Commonwealth Bank
Covermore

Downunder Insurance
Downunder Insurance
Downunder Insurance
Fastcover

Flight Centre Travel Group Limit
Flight Centre Travel Group Limit
GIO

Good2Go

Good2Go

HCF Insurance

Hume Bank

insuredless

insuredless

itrek

itrek

Kango Cover

Kango Cover

Essentials Plan

Premium - International

Plan A - Comprehensive

Plan A - Premier

Plan C - Backpackers

Plan D - Comprehensive with Snow Ci
International Options Plan |
International Travelsure Plan TI
Holiday Travel Insurance
Essentials Travel Insurance
The Works

International Travel Plan

Plan D - Snow Cover

Excel

Excel Plus

Adventurer

Pioneer

L4 - Eastern Grey Cover

L5 - Big Red Cover

NSNS XX AN SCSSCSSNSSNSASSSS S S

Deposit

$20,000
$10,000
$20,000
Unlimited
$5,000
Unlimited
$10,000
$10,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$10,000
$15,000
$30,000
Unlimited
$25,000
$30,000

NA
$40,000
$60,000
$60,000
$30,000
$50,000
$50,000
$40,000
$50,000

NA
$50,000
$50,000
$30,000
$20,000
$40,000

NA

NA

NA

$100,000

Dental

$2,000
Unlimited
$1,500
$1,500
$1,500
$1,000
Unlimited
Unlimited
$2,000
$1,000
$4,000
Unlimited
$1,000
$1,000
$1,000
$1,000
$1,000
$2,000
$1,000

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000,000
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
Unlimited
Unlimited
$400,000
$40,000

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000,000
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
Unlimited
Unlimited
$12,500,000
Unlimited

$6,000
$12,000
$10,000
$15,000
$4,000
$15,000
$30,000
$12,000
$12,000
$6,000
$30,000
$24,000
$15,000
$7,000
$10,000
$10,000
$10,000
$12,000
$15,000

Excess

$6,000
$3,000
NA
NA
NA
NA
$10,000
$3,000
$2,000
NA
$4,000
$5,000
$3,000
$1,500
$3,000
NA
NA
$4,000
$4,000

NA
$200
$500
$500

$1,000
$500
$400
$200
$500

NA
$1,000
$500
$250
$500
$1,000
NA
$500
$500
$750

Report Date: July, 2016. (All information is correct as at July, 2016 )

Travel Insurance Star Ratings 2016 - Page 169



Rt

X, A % Travel Insurance Star Ratings

CANSTAR |

Comprehensive Travel Insurance for a Couple travelling to Japan

Company

24 Hour
Helpline

Cancellation Fees
and Loss of
Deposit

Accidental
Death

Overseas
Emergency
Dental

Repatriation and
Evacuation
Expenses

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Rental
Vehicle
Excess

* % %k

Medibank International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $16,000 $4,000 $500
multitrip International - Premier v $20,000 $40,000 $1,000 $25,000 Unlimited $12,000 $4,000 $500
NAB Plan A - International v Unlimited $25,000 $500 Unlimited Unlimited $7,500 $3,000 $250
National Seniors International Premium v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000  $4,000  $500
NRMA Insurance International Comprehensive v $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
Ouch Online Travel Insurance A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA

Ouch Online Travel Insurance Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000  $200
People's Choice Credit Union Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000 $3,000 NA

Priceline Protects International - Essential v $10,000 NA Unlimited Unlimited Unlimited $3,000 NA NA

Priceline Protects International - Premium v $20,000 $50,000 Unlimited  Unlimited Unlimited $20,000 NA $400
QANTAS International Comprehensive v Unlimited $80,000  Unlimited Unlimited Unlimited $30,000  $5,000  $400
QBE A Travel v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA

RAA Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RAC Premium v Unlimited $50,000 Unlimited  Unlimited Unlimited $15,000  $4,000  $500
RACV Extra Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $8,000 $4,000 $400
RACV Total Travel Care v Unlimited $50,000 Unlimited  Unlimited Unlimited $20,000  $6,000  $500
Real Insurance Basics - International v $10,000 NA Unlimited Unlimited Unlimited $10,000 NA NA

SGIC International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000  $4,000  $400
SGIO International Comprehensive Plan v $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
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Ski Insurance
St.George Bank

STA Travel

STA Travel

Suncorp Insurance
Travel Insurance Direct
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Travellers Choice
Virgin Australia
Westpac

Woolworths

Ski Plus Overseas

Essentials Plan

Plan A - Comprehensive

Plan A - Standard International
Holiday Travel Insurance - Single T
International

A Travel Plan

Bare Essentials

Essentials

International Comprehensive
Premium Plus

Comprehensive - International
Comprehensive

Essentials Plan

Basic

¥ Travel Insurance Star Ratings

24 Hour
Helpline

NSNS SKCNSNSNENSSNSASSSSsS S

Cancellation Fees
and Loss of
Deposit

Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
$30,000
Unlimited
Unlimited
Unlimited
Unlimited
$20,000
$10,000

Accidental
Death

$50,000
NA
$30,000
$30,000
$50,000
$50,000
$50,000
$10,000
$20,000
$50,000
$50,000
$25,000
$50,000
NA
NA

Overseas
Emergency
Dental

$1,000
$2,000
Unlimited
Unlimited
$2,000
$1,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$4,000
$2,000

Unlimited

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$500,000
$1,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$10,000
$6,000
$15,000
$15,000
$12,000
$24,000
$30,000
$4,000
$10,000
$24,000
$30,000
$24,000
$10,000
$6,000
$10,000

Rental
Vehicle
Excess

$5,000
$3,000
NA
NA
$2,000
$4,000
$4,000
NA
$2,000
$5,000
$5,000
$5,000
$3,000
$3,000
NA

American Express

Aussietravelcover

Essential

Basic - Super Plus

v
v

$20,000
$6,000

NA
$20,000

Unlimited
$1,000

Unlimited

Unlimited

Unlimited
Unlimited

$10,000
$6,000

NA
$2,000

NA
$250
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Comprehensive Travel Insurance for a Couple travelling to Japan

Cancellation Fees
24 Hour Accidental

i and Loss of
Helpline Death

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas
Emergency

Company

* %

Aussietravelcover
BUPA Insurance
CGU

CHI Travel Insurance
CHI Travel Insurance
HBF Insurance

HCF Insurance
insuredless

Kango Cover

Kango Cover

NRMA Insurance
QBE

RAA

RACQ

SGIC

SGIO

Virgin Australia

World Nomads

Plan A - Super Plus
International - Super Plus
Super Plus

Basic - International
Plan A - Comprehensive
Super Plus

Elements Plan
Essentials

L2 - Rock Wallaby Cover
L3 - Wallaby Cover
International Essentials
Premier Plus Extras
Essentials

Premium

International Essentials Plan

International Essentials Plan

Essentials

Explorer

DI NI N NI N N N N N S N N N A N N

Deposit

Unlimited
Unlimited
Unlimited
$6,000
Unlimited
Unlimited
$20,000
$5,000
$20,000
$25,000
$3,000
Unlimited
$2,000
Unlimited
$3,000
$3,000
Unlimited
Unlimited

$50,000
$50,000
$50,000
$20,000
$50,000
$50,000
NA
NA
NA
NA
$20,000
$50,000
$20,000
$50,000
$20,000
$20,000
NA
$25,000

Dental

$2,000
$2,000
$2,000
$1,000
$2,000
$2,000
$20,000,00C
$1,000
$500
$1,000
$20,000,00C
Unlimited
$1,000
Unlimited
$20,000,00C
$20,000,00C
$4,000
$1,000

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
$40,000
$40,000
$20,000,000
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
Unlimited

Unlimited

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
$5,000,000
$5,000,000
$20,000,000
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
Unlimited

Unlimited

$20,000
$24,000
$24,000
$6,000
$16,000
$24,000
$6,000
$5,000
$6,000
$10,000
$6,000
$30,000
$5,000
$15,000
$6,000
$6,000
$10,000
$20,000

Excess

$8,000
$3,000
$3,000
$2,000
$3,000
$3,000
NA
NA
NA
NA
NA
$5,000
$500
$4,000
NA
NA
$3,000
$3,000

$250
NA
NA
$500
$500
NA
NA
NA
NA
$250
NA
$200
NA
$500
NA
NA
NA
$500
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . . L d
and Loss of geacenta Emergency Evacuation and Hospital el Vehicle
. Death Personal Effects
Deposit Dental Expenses Expenses Excess

Helpline

Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000 $4,000 $500
SureSave Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000 $4,000 S500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to New Zealand

e e | Monttonar | At SR | Mo | e [ | e
eposit Dental Expenses Expenses Excess

1300 Insurance Plan A Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $15,000 NA $500
Budget Direct Comprehensive v Unlimited $40,000  $1,000 Unlimited Unlimited $15000  $6,000  $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Fastcover Plan E - Standard v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA NA
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000  $4,000  $1,000
Online Travel Insurance Plan A - Comprehensive v $50,000 $50,000  $2,000 Unlimited Unlimited $10,000  $3,000  $500
Southern Cross Travel Insurance  NZ/Indonesia/South Pacific v $100,000 $50,000  $1,500 Unlimited Unlimited $50,000  $5,000  $500
Virgin Money Comprehensive v Unlimited $30,000  $2,000 Unlimited Unlimited $20,000 NA $500
Webjet Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA $500
World2Cover Travel Insurance Top Cover v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $5,000  $1,000
Worldcare Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000  $6,000  $250
Zul Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $10,000 NA $500
1Cover Direct Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $30,000  $5,000  $500
Allianz Australia Comprehensive Plan v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $6,000  $500
Australian Unity International v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000  $5000  $500
Bank of Melbourne Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $3,000  $500
BankSA Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $3,000  $500
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Big Sky Building Society Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 S500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA

Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000 $3,000 $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $6,000 NA

Downunder Insurance Plan C - Backpackers v $5,000 $30,000  $1,500 Unlimited Unlimited $4,000 NA $1,000
Fastcover Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA $500
Go Insurance Go Basic - International v $10,000 NA $1,000 $40,000,000 $40,000,000 $5,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000 $1,500 $40,000,000 $40,000,000 $15,000 $2,500 $500
Good2Go Essentials Travel Insurance v $20,000 NA $1,000  $10,000,000  $10,000,000 $6,000 NA NA

Good2Go The Works v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
HCEF Insurance International Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
InsureandGo Silver v $30,000 $75,000 $1,000 Unlimited Unlimited $12,000 $4,000 $500
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
multitrip International - Premier Plus v Unlimited $50,000  $1,000 Unlimited Unlimited $16,000  $4,000  $1,000
QANTAS International Comprehensive v Unlimited $80,000  Unlimited Unlimited Unlimited $30,000 $5,000 $400
Real Insurance Comprehensive - International v $24,000 $24,000  Unlimited Unlimited Unlimited $20,000 $5,000 $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000  $6,000  $250
St.George Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
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Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Travel Insuranz Deluxe v $10,000 $20,000 $1,000 Unlimited Unlimited $7,000 $1,500 $800
Travel Insuranz Premier v $20,000 $40,000 $2,000 Unlimited Unlimited $10,000 $4,000 $800
Virgin Money Essentials Plan v $20,000 NA $1,000 Unlimited Unlimited $6,000 NA NA
Webijet Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Westpac Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited §20,000  $3,000  $500
Woolworths Comprehensive v $24,000 $24,000  Unlimited Unlimited Unlimited $20,000 $5,000 S500
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
ZUJI Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
AAMI International Travel v Unlimited $25,000  Unlimited Unlimited Unlimited $12,000  $2,000 NA
AIG Bronze (E12) v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000 $4,000 $1,000
American Express Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000 $500
American Express Essential v $20,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
ANZ International v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000 $5,000  $200
Aussietravelcover Basic - NZ/Indonesia/Fiji v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000 $250
Aussietravelcover Plan A - NZ/Indonesia/Fiji v Unlimited §20,000  $2,000 Unlimited Unlimited $10,000 $4,000 $250
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Comprehensive Travel Insurance for a Couple travelling to New Zealand

Cancellation Fees
and Loss of

Repatriation and Overseas Medical Rental
24 Hour Accidental | Overseas P Luggage and enta

Company

* %k

Australia Post

Bank of Melbourne

BankSA

CHI Travel Insurance

CHI Travel Insurance

Citi

Columbus Direct Travel Insurance
Columbus Direct Travel Insurance
Covermore

Downunder Insurance
Downunder Insurance

Fastcover

Flight Centre Travel Group Limit
GIO

HBF Insurance

HBF Insurance

HBF Insurance

HSBC

Hume Bank

International Comprehensive
Essentials Plan

Essentials Plan

Basic - International

Plan A - Comprehensive
International - Elite

Premier

Standard

Premium - International

Plan A - Comprehensive

Plan A - Premier

Plan D - Comprehensive with Snow Ci
International Options Plan |
Holiday Travel Insurance
Economy

Super

Super Plus

Plan A - Comprehensive

Plan A - Comprehensive

Helpline

NSNS SCSAEKNSNSCNSAENSNSSNSENSNSSNSSASSSS S S

Deposit

Unlimited
$20,000
$20,000

$6,000

Unlimited

Unlimited
$30,000
$20,000
$10,000
$20,000

Unlimited

Unlimited
$10,000

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Death

Emergency
Dental

$50,000  Unlimited
NA $2,000
NA $2,000
$20,000  $1,000
$50,000  $2,000
$200,000 Unlimited
$150,000  $4,000
$100,000  $2,000
$40,000  Unlimited
$60,000  $1,500
$60,000  $1,500
$50,000  $1,000
$50,000  Unlimited
$50,000  $2,000
$20,000  $2,000
$50,000  $2,000
$50,000  $2,000
$25,000 $500
$30,000  $1,000

Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$25,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$250,000
Unlimited
Unlimited
Unlimited

Unlimited

and Hospital

Expenses

Personal Effects

Unlimited $15,000
Unlimited $6,000
Unlimited $6,000
Unlimited $6,000
Unlimited $16,000
Unlimited $60,000
$40,000,000 $15,000
$25,000,000 $12,000
Unlimited $12,000
Unlimited $10,000
Unlimited $15,000
Unlimited $15,000
Unlimited $30,000
Unlimited $12,000
$250,000 $7,000
Unlimited $20,000
Unlimited $24,000
Unlimited $15,000
Unlimited $15,000

Vehicle
Excess

$3,000
$3,000
$3,000
$2,000
$3,000
$5,000
$4,000
$3,000
$3,000
NA
NA
NA
$10,000
$2,000
$2,000
$2,000
$3,000
$6,000
$3,000

$500
NA
NA
$500
$500
$400
$2,000
$1,000
$200
$500
$500
$500
$400
$500
NA
NA
NA
$250
$250
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Comprehensive Travel Insurance for a Couple travelling to New Zealand

Company

* %k

Hume Bank

insuredless

insuredless

insuredless

itrek

Kango Cover

Kango Cover

Kango Cover

Kango Cover

Medibank

multitrip

MyCover

NAB

National Seniors

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance
Ouch Online Travel Insurance

People's Choice Credit Union

Plan D - Snow Cover
Essentials

Excel

Excel Plus

Adventurer

L2 - Rock Wallaby Cover

L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International Comprehensive
International - Premier

Plan A - Comprehensive

Plan A - International
International Premium
International Comprehensive
A Travel Plan

B Travel Plan

C Travel Plan

Economy

24 Hour
Helpline

NS SS KN SIS AN S S S S S S S x x xS

Cancellation Fees
and Loss of
Deposit

Unlimited
$5,000
$10,000
$15,000
$30,000
$20,000
$25,000
$25,000
$30,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$3,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental
Death

$30,000
NA
$20,000
$40,000
NA
NA
NA
NA
$100,000
$50,000
$40,000
$50,000
$25,000
$50,000
$50,000
$50,000
$36,000
$20,000
$20,000

Overseas
Emergency
Dental

$1,000
$1,000
$1,000
$1,000
$1,000
$500
$1,000
$2,000
$1,000
Unlimited
$1,000
$500
$500
$1,000
Unlimited
Unlimited
Unlimited
Unlimited
$2,000

Repatriation and
Evacuation
Expenses

Unlimited
$20,000,000
$20,000,000
$20,000,000

Unlimited

$40,000
$40,000
$400,000
$40,000

Unlimited

$25,000

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

$250,000

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Unlimited $15,000
$20,000,000 $5,000
$20,000,000 $7,000
$20,000,000 $10,000

Unlimited $10,000
$5,000,000 $6,000
$5,000,000 $10,000
$12,500,000 $12,000

Unlimited $15,000

Unlimited $16,000

Unlimited $12,000

Unlimited $15,000

Unlimited $7,500

Unlimited $15,000

Unlimited $24,000

Unlimited $30,000

Unlimited $30,000

Unlimited $30,000

$250,000 $7,000

Rental
Vehicle
Excess

$3,000
NA
$1,500
$3,000
NA
NA
NA
$4,000
$4,000
$4,000
$4,000
$3,000
$3,000
$4,000
$4,000
$4,000
$3,000
$2,000
$2,000

$250
NA
$500
$1,000
NA
NA
$250
$500
$750
$500
$500
$250
$250
$500
$400
NA
NA
NA
NA
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Comprehensive Travel Insurance for a Couple travelling to New Zealand

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % %k
People's Choice Credit Union Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
Priceline Protects International - Essential v $10,000 NA Unlimited Unlimited Unlimited $3,000 NA NA
Priceline Protects International - Premium v $20,000 $50,000 Unlimited  Unlimited Unlimited $20,000 NA $400
QBE A Travel v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
RAA Premium v Unlimited $50,000 Unlimited  Unlimited Unlimited $15,000  $4,000  $500
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000  $4,000  $500
RACV Extra Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $8,000 $4,000  $400
RACV Total Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $20,000 $6,000  $500
Real Insurance Basics - International v $10,000 NA Unlimited  Unlimited Unlimited $10,000 NA NA
SGIC International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000  $4,000  $400
SGIO International Comprehensive Plan v $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
Ski Insurance Ski Plus Overseas v Unlimited $50,000  $1,000 Unlimited Unlimited $10,000  $5,000  $500
St.George Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
STA Travel Plan A - Comprehensive v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA $200
STA Travel Plan A - Standard International v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA NA
Suncorp Insurance Holiday Travel Insurance - Single T v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000 $2,000 $500
Travel Insurance Direct International v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000  $4,000  $250
Travel Insurance Saver A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'la;ﬁeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of
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Travel Insurance Saver B Travel Plan v Unlimited $36,000 Unlimited ~ Unlimited Unlimited $30,000  $3,000 NA
Travel Insurance Saver Bare Essentials v $10,000 $10,000 Unlimited ~ $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver C Travel Plan v Unlimited $20,000 Unlimited ~ Unlimited Unlimited $30,000  $2,000 NA
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited ~ $1,000,000 Unlimited $10,000  $2,000 NA
Travel Insurance Saver Premium Plus v Unlimited $50,000 Unlimited  Unlimited Unlimited $30,000  $5,000  $400
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000  $5000  $250
Virgin Australia Comprehensive v Unlimited $50,000  $4,000 Unlimited Unlimited $10,000  $3,000  $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000  $3,000 NA
Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
Woolworths Basic v $10,000 NA Unlimited ~ Unlimited Unlimited $10,000 NA NA
Aussietravelcover Plan A - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $8,000  $250
Australian Unity Insurance Elements Plan v $20,000 NA ~ $20,000,00C $20,000,000  $20,000,000 56,000 NA NA
BUPA Insurance International - Economy v Unlimited $20,000  $2,000 $250,000 $250,000 $7,000 $2,000 NA
BUPA Insurance International - Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
cGU Economy v Unlimited $20,000  $2,000 $250,000 $250,000 $7,000  $2,000 NA
CGU Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000 NA
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Flight Centre Travel Group Limit
HBF Insurance

HCF Insurance

NRMA Insurance

Ouch Online Travel Insurance
People's Choice Credit Union
People's Choice Credit Union

QBE

SGIC
SGIO
SureSave

World Nomads

Super Plus

International Travelsure Plan Tl

Standard

Elements Plan

International Essentials
Premier Plus Extras
Standard

Super Plus

B Travel

C Travel

Premier Plus Extras
Essentials

International Essentials Plan
International Essentials Plan
Comprehensive

Explorer

¥ Travel Insurance Star Ratings

24 Hour

Helpline

v
v
v
v
v
v
v
v
v
v
v
v
v
v
v
v

Cancellation Fees
and Loss of
Deposit

Unlimited
$10,000
Unlimited
$20,000
$3,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$2,000
$3,000
$3,000
Unlimited
Unlimited

Accidental
Death

$50,000
$40,000
$30,000
NA
$20,000
$50,000
$30,000
$50,000
$36,000
$20,000
$50,000
$20,000
$20,000
$20,000
$50,000
$25,000

Repatriation and
Evacuation
Expenses

Overseas
Emergency
Dental

$2,000 Unlimited
Unlimited Unlimited
$2,000 $600,000

$20,000,00C  $20,000,000
$20,000,00C $20,000,000

Unlimited Unlimited
$2,000 $600,000
$2,000 Unlimited

Unlimited Unlimited

Unlimited Unlimited

Unlimited Unlimited
$1,000 Unlimited

$20,000,00C  $20,000,000
$20,000,00C  $20,000,000
$1,000
$1,000

Unlimited

Unlimited

Overseas Medical
and Hospital
Expenses

Unlimited
Unlimited
$600,000
$20,000,000
$20,000,000
Unlimited
$600,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$20,000,000
$20,000,000
Unlimited
Unlimited

Luggage and
Personal Effects

$24,000
$12,000
$10,000
$6,000
$6,000
$30,000
$10,000
$24,000
$30,000
$30,000
$30,000
$5,000
$6,000
$6,000
$24,000
$20,000

Rental
Vehicle
Excess

$3,000
$3,000
$2,000
NA
NA
$5,000
$2,000
$3,000
$3,000
NA
$5,000
$500
NA
NA
$4,000
$3,000

$500
$500

Aussietravelcover

Basic - Super Plus

v

$6,000

$20,000

$1,000 Unlimited

Unlimited

$6,000

$2,000

$250
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . . L d
and Loss of geacenta Emergency Evacuation and Hospital el Vehicle
. Death Personal Effects
Deposit Dental Expenses Expenses Excess

Helpline

BUPA Insurance International - Standard v Unlimited $30,000  $2,000 $600,000 $600,000 510,000 $2,000 NA
CGU Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000  $2,000 NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAC Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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Budget Direct Comprehensive v Unlimited $40,000 $1,000 Unlimited Unlimited $15,000 $6,000 $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Fastcover Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
Fastcover Plan E - Standard v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA NA
Go Insurance Go Basic - International v $10,000 NA $1,000  $40,000,000  $40,000,000 $5,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000 $1,500 $40,000,000 $40,000,000 $15,000 $2,500 $500
Good2Go Essentials Travel Insurance v $20,000 NA $1,000 $10,000,000 $10,000,000 $6,000 NA NA
InsureandGo Silver v $30,000 $75,000 $1,000 Unlimited Unlimited $12,000 $4,000 S500
Online Travel Insurance Plan A - Comprehensive v $50,000 $50,000 $2,000 Unlimited Unlimited $10,000 $3,000 $500
Southern Cross Travel Insurance Limited World excl. USA & Canada v $100,000 $50,000  $1,500 Unlimited Unlimited $50,000 $5,000 $500
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Virgin Money Essentials Plan v $20,000 NA $1,000 Unlimited Unlimited $6,000 NA NA
World2Cover Travel Insurance Top Cover v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $5,000  $1,000
1300 Insurance Plan A Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $15,000 NA $500
Allianz Australia Comprehensive Plan v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $6,000  $500
Big Sky Building Society Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 $6,000 $500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to South Africa

Company

24 Hour
Helpline

Cancellation Fees
and Loss of
Deposit

Accidental
Death

Overseas
Emergency
Dental

Repatriation and
Evacuation
Expenses

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Rental
Vehicle
Excess

* %k %k k

Commonwealth Bank
Downunder Insurance
Good2Go

InsureandGo

itrek

multitrip

Ouch Online Travel Insurance
Real Insurance

Simply Travel Insurance
Travel Insurance Direct
Travel Insurance Saver

Travel Insurance Saver

Travel Insuranz

Travel Insuranz

Virgin Money

Webjet

Woolworths

World2Cover Travel Insurance

Worldcare

Comprehensive

Plan C - Backpackers

The Works

Gold

Pioneer

International - Premier Plus
A Travel Plan
Comprehensive - International
Plan A - Comprehensive
International

A Travel Plan

Essentials

Deluxe

Premier

Comprehensive
Comprehensive
Comprehensive

Essentials Cover

Comprehensive

NSNS SCSAEKCNSNSSCNSENSNSSCNSENSNSSNSSNSNSSS S S

Unlimited
$5,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$24,000
Unlimited
Unlimited
Unlimited
$30,000
$10,000
$20,000
Unlimited
Unlimited
$24,000
$50,000
Unlimited

$50,000
$30,000
$50,000
$100,000
NA
$50,000
$50,000
$24,000
$50,000
$50,000
$50,000
$20,000
$20,000
$40,000
$30,000
$50,000
$24,000
NA
$50,000

$2,000
$1,500
$4,000
$1,000
$1,000
$1,000
Unlimited
Unlimited
$1,000
$1,000
Unlimited
Unlimited
$1,000
$2,000
$2,000
$2,000
Unlimited
$4,000
$1,000

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$1,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

$20,000
$4,000
$30,000
$16,000
$10,000
$16,000
$30,000
$20,000
$15,000
$24,000
$30,000
$10,000
$7,000
$10,000
$20,000
$10,000
$20,000
$15,000
$24,000

$3,000
NA
$4,000
$4,000
NA
$4,000
$4,000
$5,000
$6,000
$4,000
$4,000
$2,000
$1,500
$4,000
NA
NA
$5,000
NA
$6,000

$500
$1,000
$1,000
$1,000
$500
$1,000
NA
$500
$250
$250
NA
NA
$800
$800
$500
$500
$500
NA
$250
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Comprehensive Travel Insurance for a Couple travelling to South Africa

Cancellation Fees
24 Hour Accidental

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas

and Loss of Emergency

Company

Helpline Death

Deposit

Dental

Expenses

Expenses

Excess

* %k Kk Kk

Zull

Comprehensive

v

Unlimited

$50,000

$2,000

Unlimited

Unlimited

$10,000

NA

$500

1Cover Direct Insurance

AAMI

AIG

American Express
ANZ

Australia Post
Australian Unity
Bank of Melbourne
Bank of Melbourne
BankSA

BankSA

BUPA Insurance

Plan A - Comprehensive
International Travel
Gold (C12)
Comprehensive
International
International Comprehensive
International
Comprehensive
Essentials Plan
Comprehensive
Essentials Plan
International - Super
Super

Super Plus
International - Elite

International - Premium

NSNS SKCNSSSNSSNSSNSSSS SN S S

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$20,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
$100,000

$50,000
$25,000
$50,000
$50,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
NA
$50,000
$50,000
$50,000

$1,000
Unlimited
$4,000
Unlimited
$4,000
Unlimited
Unlimited
$2,000
$2,000
$2,000
$2,000
$2,000
$2,000
$2,000

$200,000 Unlimited

$50,000

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

$30,000
$12,000
$30,000
$30,000
$30,000
$15,000
$24,000
$20,000
$6,000
$20,000
$6,000
$20,000
$20,000
$24,000
$60,000
$20,000

$5,000
$2,000
$4,000
$3,000
$5,000
$3,000
$5,000
$3,000
$3,000
$3,000
$3,000
$2,000
$2,000
$3,000
$5,000
$3,000
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Comprehensive Travel Insurance for a Couple travelling to South Africa

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* %k

Columbus Direct Travel Insurance  Premier v $30,000 $150,000  $4,000  $40,000,000  $40,000,000 $15,000  $4,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000 $2,000  $25,000,000  $25000,000  $12,000  $3,000 $1,000
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $6,000 NA
Downunder Insurance Plan A - Comprehensive v $20,000 $60,000  $1,500 Unlimited Unlimited $10,000 NA $500
Downunder Insurance Plan A - Premier v Unlimited $60,000  $1,500 Unlimited Unlimited $15,000 NA $500
Fastcover Plan D - Comprehensive with Snow G v/ Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA S500
Flight Centre Travel Group Limit  International Options Plan | v $10,000 $50,000  Unlimited Unlimited Unlimited $30,000  $10,000  $400
GIO Holiday Travel Insurance v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000 $2,000  $500
HBF Insurance Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000  NA
HBF Insurance Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000 $3,000 NA
HCE Insurance International Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000  $5,000  $500
HSBC Plan A - Comprehensive v Unlimited $25,000 $500 Unlimited Unlimited $15,000 $6,000 $250
Hume Bank Plan A - Comprehensive v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000  $3,000  $250
Hume Bank Plan D - Snow Cover v Unlimited $30,000 $1,000 Unlimited Unlimited $15,000 $3,000 $250
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000 $5,000 NA NA
insuredless Excel X $10,000 $20,000  $1,000  $20,000,000  $20,000,000 $7,000  $1,500  $500
insuredless Excel Plus X $15,000 $40,000  $1,000  $20,000,000  $20,000,000 $10,000  $3,000  $1,000
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA
Kango Cover L2 - Rock Wallaby Cover v $20,000 NA $500 $40,000 $5,000,000 $6,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to South Africa

Company

* %k

Kango Cover

Kango Cover

Kango Cover

Medibank

multitrip

MyCover

NAB

National Seniors

NRMA Insurance

Ouch Online Travel Insurance
People's Choice Credit Union
People's Choice Credit Union
Priceline Protects

Priceline Protects

QANTAS

QBE

RAA

RACV

RACV

L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International Comprehensive
International - Premier

Plan A - Comprehensive

Plan A - International
International Premium
International Comprehensive
Premier Plus Extras

Super

Super Plus

International - Essential
International - Premium
International Comprehensive
A Travel

Premium

Extra Travel Care

Total Travel Care

24 Hour
Helpline

NSNS SCSAEKCNSSNSCNSAENSNSNSNSENSNSSNSSASNSNSSS S S

Cancellation Fees
and Loss of
Deposit

$25,000
$25,000
$30,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$3,000
Unlimited
Unlimited
Unlimited
$10,000
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Accidental
Death

NA
NA
$100,000
$50,000
$40,000
$50,000
$25,000
$50,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
$80,000
$50,000
$50,000
$50,000
$50,000

Overseas
Emergency
Dental

$1,000
$2,000
$1,000
Unlimited
$1,000
$500
$500
$1,000
Unlimited
Unlimited
$2,000
$2,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Repatriation and
Evacuation
Expenses

$40,000
$400,000

$40,000
Unlimited

$25,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

$5,000,000 $10,000
$12,500,000 $12,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000
Unlimited $15,000
Unlimited $7,500
Unlimited $15,000
Unlimited $24,000
Unlimited $30,000
Unlimited $20,000
Unlimited $24,000
Unlimited $3,000
Unlimited $20,000
Unlimited $30,000
Unlimited $30,000
Unlimited $15,000
Unlimited $8,000
Unlimited $20,000

Rental
Vehicle
Excess

NA
$4,000
$4,000
$4,000
$4,000
$3,000
$3,000
$4,000
$4,000
$5,000
$2,000
$3,000
NA
NA
$5,000
$4,000
$4,000
$4,000
$6,000

$250
$500
$750
$500
$500
$250
$250
$500
$400
$200
NA
NA
NA
$400
$400
NA
$500
$400
$500
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Company

* %k

Real Insurance

SGIC

SGIO

Ski Insurance
St.George Bank
St.George Bank

STA Travel

STA Travel

Suncorp Insurance
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Webjet

Westpac

Westpac

Woolworths

Zull

Basics - International
International Comprehensive Plan
International Comprehensive Plan
Ski Plus Overseas

Comprehensive

Essentials Plan

Plan A - Comprehensive

Plan A - Standard International
Holiday Travel Insurance - Single T
Bare Essentials

International Comprehensive
Premium Plus

Essentials Plan

Comprehensive

Essentials Plan

Basic

Essentials Plan

¥ Travel Insurance Star Ratings

24 Hour
Helpline

NSNS SCSKCNSCSNSNSECNSNSSNSSASNSSSSAS s

Cancellation Fees
and Loss of
Deposit

$10,000
$3,000
$3,000
Unlimited
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
$10,000
Unlimited
Unlimited
$20,000
Unlimited
$20,000
$10,000
$20,000

Accidental
Death

NA
$50,000
$50,000
$50,000
$50,000
NA
$30,000
$30,000
$50,000
$10,000
$50,000
$50,000
NA
$50,000
NA
NA
NA

Overseas
Emergency
Dental

Unlimited
Unlimited
Unlimited
$1,000
$2,000
$2,000
Unlimited
Unlimited
$2,000
Unlimited
Unlimited
Unlimited
$2,000
$2,000
$2,000
Unlimited
$2,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$500,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$10,000
$24,000
$24,000
$10,000
$20,000
$6,000
$15,000
$15,000
$12,000
$4,000
$24,000
$30,000
$6,000
$20,000
$6,000
$10,000
$6,000

Rental
Vehicle
Excess

NA
$4,000
$4,000
$5,000
$3,000
$3,000
NA
NA
$2,000
NA
$5,000
$5,000
NA
$3,000
$3,000
NA
NA
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Comprehensive Travel Insurance for a Couple travelling to South Africa

Company

* %

American Express
Aussietravelcover
Aussietravelcover
BUPA Insurance

CHI Travel Insurance
CHI Travel Insurance
Covermore

Flight Centre Travel Group Limit
National Seniors
NRMA Insurance
QBE

RAA

RAC

RACQ

SGIC

SGIO

SureSave

Travellers Choice

Virgin Australia

Essential

Basic - Super Plus

Plan A - Super Plus
International - Super Plus
Basic - International

Plan A - Comprehensive
Premium - International
International Travelsure Plan TI
International Basic
International Essentials
Premier Plus Extras

Essentials

Premium

Premium

International Essentials Plan
International Essentials Plan
Comprehensive
Comprehensive - International

Comprehensive

24 Hour
Helpline

NSNS SAEKCNSNSSCSAEANSNSSCNSNSNSSNSASSSS S S

Cancellation Fees
and Loss of
Deposit

$20,000
$6,000
Unlimited
Unlimited
$6,000
Unlimited
$10,000
$10,000
$10,000
$3,000
Unlimited
$2,000
Unlimited
Unlimited
$3,000
$3,000
Unlimited
Unlimited
Unlimited

Accidental
Death

NA
$20,000
$50,000
$50,000
$20,000
$50,000
$40,000
$40,000
NA
$20,000
$50,000
$20,000
$50,000
$50,000
$20,000
$20,000
$50,000
$25,000
$50,000

Overseas
Emergency
Dental

Unlimited
$1,000
$2,000
$2,000
$1,000
$2,000

Unlimited

Unlimited
$1,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

$20,000,00C  $20,000,000

Unlimited
$1,000
Unlimited
Unlimited

Unlimited
Unlimited
Unlimited
Unlimited

$20,000,00C  $20,000,000
$20,000,00C $20,000,000

$1,000
Unlimited
$4,000

Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Unlimited $10,000
Unlimited $6,000
Unlimited $20,000
Unlimited $24,000
Unlimited $6,000
Unlimited $16,000
Unlimited $12,000
Unlimited $12,000
Unlimited $10,000
$20,000,000 $6,000
Unlimited $30,000
Unlimited $5,000
Unlimited $15,000
Unlimited $15,000
$20,000,000 $6,000
$20,000,000 $6,000
Unlimited $24,000
Unlimited $24,000
Unlimited $10,000

Rental
Vehicle
Excess

NA
$2,000
$8,000
$3,000
$2,000
$3,000
$3,000
$3,000
NA
NA
$5,000
$500
$4,000
$4,000
NA
NA
$4,000
$5,000
$3,000

NA
$250
$250
NA
$500
$500
$200
$200
$500
NA
$200
NA
$500
$500
NA
NA
$500
$250
$500
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Comprehensive Travel Insurance for a Couple travelling to South Africa

24 Hour Cancellation Fees Overseas Repatriation and Overseas Medical Rental

Accidental . ) Luggage and :
Evacuation
Death Emergency and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

*
World Nomads Explorer v Unlimited $25,000 $1,000 Unlimited Unlimited $20,000 $3,000 S500
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
HCF Insurance Elements Plan v $20,000 NA $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000 $3,000 NA
World Nomads standard Ve $7,000 NA $1,000  $1,000,000  $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to Thailand

Company

* % % % % "Outstanding Value"

Allianz Australia

Big Sky Building Society
Budget Direct

Budget Direct

Fastcover

Fastcover

multitrip

Online Travel Insurance
Southern Cross Travel Insurance
Virgin Money

Virgin Money

Webjet

World2Cover Travel Insurance
Worldcare

Zull

Comprehensive Plan
Comprehensive
Comprehensive

Essential

Plan A - Comprehensive
Plan E - Standard
International - Premier Plus
Plan A - Comprehensive
Limited World excl. USA & Canada
Comprehensive

Essentials Plan
Comprehensive

Top Cover

Comprehensive

Comprehensive

24 Hour
Helpline

NSNS SCSEKNECNSNSSKSNSKNS S SN S

Cancellation Fees
and Loss of

Deposit

Unlimited
Unlimited
Unlimited
$25,000
Unlimited
Unlimited
Unlimited
$50,000
$100,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental

Death

$50,000
$50,000
$40,000
NA
$50,000
NA
$50,000
$50,000
$50,000
$30,000
NA
$50,000
$50,000
$50,000
$50,000

Overseas
Emergency
Dental

$2,000
$1,000
$1,000
$1,000
$1,000
$1,000
$1,000
$2,000
$1,500
$2,000
$1,000
$2,000
$4,000
$1,000
$2,000

Repatriation and

Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

Li
and Hospital uggage and

Personal Effects

$20,000
$15,000
$15,000
$10,000
$15,000
$10,000
$16,000
$10,000
$50,000
$20,000
$6,000
$10,000
$30,000
$24,000
$10,000

Rental
Vehicle
Excess

$6,000
$6,000
$6,000
$4,000
NA
NA
$4,000
$3,000
$5,000
NA
NA
NA
$5,000
$6,000
NA

$500
$500
$800
$500
$500
NA
$1,000
$500
$500
$500
NA
$500
$1,000
$250
$500

* %k &

1300 Insurance

1Cover Direct Insurance

Plan A Comprehensive

Plan A - Comprehensive

v
v

Unlimited
Unlimited

$50,000
$50,000

$2,000
$1,000

Unlimited

Unlimited

Unlimited
Unlimited

$15,000
$30,000

NA
$5,000

$500
$500
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posit Dental Expenses Expenses Excess

Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA

Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000 $3,000 $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Downunder Insurance Plan C - Backpackers v $5,000 $30,000  $1,500 Unlimited Unlimited $4,000 NA $1,000
Go Insurance Go Basic - International v $10,000 NA $1,000 $40,000,000 $40,000,000 $5,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000 $1,500 $40,000,000 $40,000,000 $15,000 $2,500 $S500
Good2Go Essentials Travel Insurance v $20,000 NA $1,000 $10,000,000 $10,000,000 $6,000 NA NA

Good2Go The Works v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
HSBC Plan A - Comprehensive v Unlimited $25,000  $500 Unlimited Unlimited $15,000  $6,000  $250
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
InsureandGo Silver v $30,000 $75,000 $1,000 Unlimited Unlimited $12,000 $4,000 $500
Priceline Protects International - Essential v $10,000 NA Unlimited Unlimited Unlimited $3,000 NA NA

Priceline Protects International - Premium v $20,000 $50,000  Unlimited Unlimited Unlimited $20,000 NA $400
Real Insurance Comprehensive - International v $24,000 $24,000 Unlimited Unlimited Unlimited $20,000 $5,000 $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $250
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited $1,000,000 Unlimited $10,000 $2,000 NA

Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250
Travel Insuranz Deluxe v $10,000 $20,000 $1,000 Unlimited Unlimited $7,000 $1,500 $800
Travel Insuranz Premier v $20,000 $40,000 $2,000 Unlimited Unlimited $10,000 $4,000 $800
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We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.

o~ This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Comprehensive Travel Insurance for a Couple travelling to Thailand

Cancellation Fees
24 Hour Accidental

Company

Overseas Medical Rental

Li
and Hospital uggage and Vehicle
Personal Effects
Expenses Excess

Repatriation and
Evacuation
Expenses

Overseas
and Loss of
Death Emergency

Helpline ;
Deposit Dental

* %k Kk Kk

Webjet
Woolworths
World2Cover Travel Insurance

Zull

Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Comprehensive v $24,000 $24,000 Unlimited  Unlimited Unlimited $20,000  $5,000  $500
Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA

AAMI

AIG

American Express
American Express
ANZ
Aussietravelcover
Aussietravelcover
Australia Post
Australian Unity
Bank of Melbourne
Bank of Melbourne
BankSA

BankSA

International Travel v Unlimited $25,000  Unlimited Unlimited Unlimited $12,000  $2,000 NA
Silver (D12) v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000 $500
Essential v $20,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
International v Unlimited $50,000 S4,000 Unlimited Unlimited $30,000 $5,000 $200
Basic - Standard v $6,000 $20,000 $1,000 Unlimited Unlimited $6,000 $2,000 $250
Plan A - Standard v Unlimited $30,000  $2,000 Unlimited Unlimited $12,000  $4,000  $250
International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $3,000 $500
International v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $3,000 $500
Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
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Comprehensive Travel Insurance for a Couple travelling to Thailand

Cancellation Fees
and Loss of

Rental
Vehicle

Overseas Medical
and Hospital

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Luggage and
Personal Effects

Accidental

C
ompany Death

Deposit

Dental

Expenses

Expenses

Excess

* %k *

CGU Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $16,000  $3,000  $500
Citi International - Elite v Unlimited $200,000  Unlimited Unlimited Unlimited $60,000 $5,000 $400
Columbus Direct Travel Insurance  Premier v $30,000 $150,000  $4,000 $40,000,000 $40,000,000 $15,000 $4,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000 $2,000  $25,000,000  $25,000,000  $12,000  $3,000 $1,000
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $6,000  NA
Covermore Premium - International v $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
Downunder Insurance Plan A - Comprehensive v $20,000 $60,000 $1,500 Unlimited Unlimited $10,000 NA S500
Downunder Insurance Plan A - Premier v Unlimited $60,000 $1,500 Unlimited Unlimited $15,000 NA S500
Fastcover Plan D - Comprehensive with Snow Ci v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA $500
Flight Centre Travel Group Limit International Options Plan | v $10,000 $50,000  Unlimited Unlimited Unlimited $30,000  $10,000  $400
Flight Centre Travel Group Limit International Travelsure Plan Tl v $10,000 $40,000  Unlimited Unlimited Unlimited $12,000  $3,000  $200
GIO Holiday Travel Insurance v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000 $2,000 $500
HBF Insurance Standard v Unlimited $30,000 $2,000 $600,000 $600,000 $10,000 $2,000 NA
HBE Insurance Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000  NA
HCE Insurance International Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Hume Bank Plan A - Comprehensive v Unlimited $30,000 $1,000 Unlimited Unlimited $15,000 $3,000 $250
Hume Bank Plan D - Show Cover v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000 $3,000 $250
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA
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Cancellation Fees
and Loss of

Overseas Medical Rental

. Luggage and :
and Hospital Personal Effects Vehicle

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Accidental

C
ompany Death

Deposit

Dental

Expenses

Expenses

Excess

* % %k
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
Kango Cover L2 - Rock Wallaby Cover v $20,000 NA $500 $40,000 $5,000,000 $6,000 NA NA
Kango Cover 3 - Wallaby Cover v $25,000 NA $1,000 $40,000 $5,000,000 $10,000 NA $250
Kango Cover L4 - Eastern Grey Cover v $25,000 NA $2,000 $400,000 $12,500,000  $12,000  $4,000  $500
Kango Cover L5 - Big Red Cover v $30,000 $100,000  $1,000 $40,000 Unlimited $15,000  $4,000  $750
Medibank International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $16,000 $4,000 $500
multitrip International - Premier v $20,000 $40,000  $1,000 $25,000 Unlimited $12,000  $4,000  $500
MyCover Plan A - Comprehensive v Unlimited $50,000 $500 Unlimited Unlimited $15,000  $3,000  $250
NAB Plan A - International v Unlimited $25,000 $500 Unlimited Unlimited $7,500 $3,000 $250
NRMA Insurance International Comprehensive v $3,000 $50,000 Unlimited  Unlimited Unlimited $24,000  $4,000  $400
Ouch Online Travel Insurance A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
Ouch Online Travel Insurance B Travel Plan v Unlimited $36,000  Unlimited Unlimited Unlimited $30,000 $3,000 NA
Ouch Online Travel Insurance Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $200
People's Choice Credit Union Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
QANTAS International Comprehensive v Unlimited $80,000 Unlimited  Unlimited Unlimited $30,000  $5,000  $400
QBE A Travel v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
QBE B Travel v Unlimited $36,000  Unlimited Unlimited Unlimited $30,000 $3,000 NA
RAA Premium v Unlimited $50,000 Unlimited  Unlimited Unlimited $15000  $4,000  $500
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
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Company

* %k

RACV

RACV

Real Insurance

SGIC

SGIO

Ski Insurance
St.George Bank
St.George Bank

STA Travel

STA Travel

Suncorp Insurance
Travel Insurance Direct
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Travel Insurance Saver
Travellers Choice

Westpac

Comprehensive Travel Insurance for a Couple travelling to Thailand

Extra Travel Care

Total Travel Care

Basics - International
International Comprehensive Plan
International Comprehensive Plan
Ski Plus Overseas

Comprehensive

Essentials Plan

Plan A - Comprehensive

Plan A - Standard International
Holiday Travel Insurance - Single T
International

A Travel Plan

B Travel Plan

Bare Essentials

International Comprehensive
Premium Plus

Comprehensive - International

Comprehensive

24 Hour
Helpline

NSNS SCSKCNSNSCNSAENSNSSNSNSNSSNSSNSSSS S S

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
$10,000
$3,000
$3,000
Unlimited
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental
Death

$50,000
$50,000
NA
$50,000
$50,000
$50,000
$50,000
NA
$30,000
$30,000
$50,000
$50,000
$50,000
$36,000
$10,000
$50,000
$50,000
$25,000
$50,000

Overseas
Emergency
Dental

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$1,000
$2,000
$2,000
Unlimited
Unlimited
$2,000
$1,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$2,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$500,000
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Luggage and
Personal Effects

$8,000
$20,000
$10,000
$24,000
$24,000
$10,000
$20,000
$6,000
$15,000
$15,000
$12,000
$24,000
$30,000
$30,000
$4,000
$24,000
$30,000
$24,000
$20,000

Rental
Vehicle
Excess

$4,000
$6,000
NA
$4,000
$4,000
$5,000
$3,000
$3,000
NA
NA
$2,000
$4,000
$4,000
$3,000
NA
$5,000
$5,000
$5,000
$3,000

$400
$500
NA
$400
$400
$500
$500
NA
$200
NA
$500
$250
NA
NA
NA
$500
$400
$250
$500
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Comprehensive Travel Insurance for a Couple travelling to Thailand

Cancellation Fees Repatriation and Overseas Medical Rental
24 Hour Accidental | Overseas ;-

; . Luggage and :
Evacuation
Death Emergency and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

* % %k

Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
Woolworths Basic v $10,000 NA Unlimited Unlimited Unlimited $10,000 NA NA
Aussietravelcover Basic - Super Plus v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $250
Aussietravelcover Plan A - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000 $8,000 $250
BUPA Insurance International - Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000 $2,000 NA
BUPA Insurance International - Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
CGU Standard v Unlimited $30,000  $2,000 $600,000 $600,000 $10,000  $2,000  NA
CGU Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000  NA
CHI Travel Insurance Basic - International v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000 $500
HBF Insurance Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
HCE Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000 $5,000 NA NA
insuredless Excel X $10,000 $20,000  $1,000  $20,000,000  $20,000,000 $7,000  $1,500  $500
insuredless Excel Plus X $15,000 $40,000  $1,000  $20,000,000  $20,000,000  $10,000  $3,000  $1,000
National Seniors International Premium v Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 $4,000 $500
NRMA Insurance International Essentials v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA

Report Date: July, 2016. (All information is correct as at July, 2016 ) Travel Insurance Star Ratings 2016 - Page 197



Ok .
X, A ¥ Travel Insurance Star Ratings

CANSTAR | We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.
o~ This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Comprehensive Travel Insurance for a Couple travelling to Thailand

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Luggage and
E ti i i
Death Emergency vacuation and Hospital Personal Effects Vehicle

Deposit Dental Expenses Expenses Excess

Company Helpline and Loss of

*
People's Choice Credit Union Standard v Unlimited $30,000 $2,000 $600,000 $600,000 $10,000 $2,000 NA
People's Choice Credit Union Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $200
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000  $4,000  $500
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
SGIO International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
Virgin Australia Comprehensive v Unlimited $50,000 S4,000 Unlimited Unlimited $10,000 $3,000 $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000 $3,000 NA
World Nomads Explorer v Unlimited $25000  $1,000 Unlimited Unlimited $20,000  $3,000  $500
Australian Unity Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000 $20,000,000 $6,000 NA NA
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAA Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
SureSave Comprehensive v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000 $4,000 $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to the UK

Company

* % % % % "Outstanding Value"

1300 Insurance

Allianz Australia

Big Sky Building Society
Fastcover

Fastcover

InsureandGo

Online Travel Insurance
Southern Cross Travel Insurance
Virgin Money

Virgin Money

Webjet

World2Cover Travel Insurance
Worldcare

Zull

Plan A Comprehensive
Comprehensive Plan
Comprehensive

Plan A - Comprehensive
Plan E - Standard

Silver

Plan A - Comprehensive
Limited World excl. USA & Canada
Comprehensive
Essentials Plan
Comprehensive

Top Cover
Comprehensive

Comprehensive

¥ Travel Insurance Star Ratings

24 Hour
Helpline

NSNS SCSSCNSKCECNSSKSSNSSS S

Cancellation Fees
and Loss of
Deposit

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$30,000
$50,000
$100,000
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

Accidental
Death

$50,000
$50,000
$50,000
$50,000
NA
$75,000
$50,000
$50,000
$30,000
NA
$50,000
$50,000
$50,000
$50,000

Overseas
Emergency
Dental

$2,000
$2,000
$1,000
$1,000
$1,000
$1,000
$2,000
$1,500
$2,000
$1,000
$2,000
$4,000
$1,000
$2,000

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Luggage and
Personal Effects

$15,000
$20,000
$15,000
$15,000
$10,000
$12,000
$10,000
$50,000
$20,000
$6,000
$10,000
$30,000
$24,000
$10,000

Rental
Vehicle
Excess

NA
$6,000
$6,000
NA
NA
$4,000
$3,000
$5,000
NA
NA
NA
$5,000
$6,000
NA

$500
$500
$500
$500
NA
$500
$500
$500
$500
NA
$500
$1,000
$250
$500

* %k X

AAMI
Bank of Melbourne

BankSA

International Travel
Comprehensive

Comprehensive

v
v
v

Unlimited
Unlimited
Unlimited

$25,000
$50,000
$50,000

Unlimited

$2,000
$2,000

Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited

$12,000
$20,000
$20,000

$2,000
$3,000
$3,000

NA
$500
4500
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posit Dental Expenses Expenses Excess
Budget Direct Comprehensive v Unlimited $40,000 $1,000 Unlimited Unlimited $15,000 $6,000 $800
Budget Direct Essential v $25,000 NA $1,000 Unlimited Unlimited $10,000 $4,000 $500
Citi International - Essential v $50,000 $40,000  Unlimited Unlimited Unlimited $10,000 NA NA
Citi International - Premium v $100,000 $50,000  Unlimited Unlimited Unlimited $20,000  $3,000  $400
Commonwealth Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Downunder Insurance Plan C - Backpackers v $5,000 $30,000  $1,500 Unlimited Unlimited $4,000 NA $1,000
Go Insurance Go Basic - International v $10,000 NA $1,000 $40,000,000 $40,000,000 $5,000 NA $200
Go Insurance Go Plus - International v $30,000 $40,000 $1,500 $40,000,000 $40,000,000 $15,000 $2,500 $S500
Good2Go Essentials Travel Insurance v $20,000 NA $1,000 $10,000,000 $10,000,000 $6,000 NA NA
InsureandGo Gold v Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
itrek Pioneer v Unlimited NA $1,000 Unlimited Unlimited $10,000 NA $500
multitrip International - Premier Plus v Unlimited $50,000 $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
Ouch Online Travel Insurance B Travel Plan v Unlimited $36,000 Unlimited Unlimited Unlimited $30,000 $3,000 NA
Real Insurance Comprehensive - International v $24,000 $24,000 Unlimited Unlimited Unlimited $20,000 $5,000 $500
Simply Travel Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 $6,000 $250
St.George Bank Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 $500
Travel Insurance Saver Bare Essentials v $10,000 $10,000  Unlimited $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver Essentials v $30,000 $20,000  Unlimited $1,000,000 Unlimited $10,000 $2,000 NA
Travel Insuranz Classic v $5,000 NA $1,000 Unlimited Unlimited $5,000 NA $250

Report Date: July, 2016. (All information is correct as at July, 2016 )

Travel Insurance Star Ratings 2016 - Page 200



Ok .
X, A ¥ Travel Insurance Star Ratings

CANSTAR We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.
oy . This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.
s | Tt | e S | ™ | e | e |
posit Dental Expenses Expenses Excess

Travel Insuranz Premier v $20,000 $40,000 $2,000 Unlimited Unlimited $10,000 $4,000 $800
Webjet Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Westpac Comprehensive v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $3,000 S500
Woolworths Comprehensive v $24,000 $24,000  Unlimited Unlimited Unlimited $20,000  $5,000  $500
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited $15,000 NA NA
ZUll Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
1Cover Direct Insurance Plan A - Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $30,000 $5,000 $500
AlG Gold (C12) v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $4,000 $1,000
American Express Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $3,000 $500
ANZ International v Unlimited $50,000  $4,000 Unlimited Unlimited $30,000  $5,000  $200
Aussietravelcover Basic - Standard v $6,000 $20,000 $1,000 Unlimited Unlimited $6,000 $2,000 $250
Aussietravelcover Plan A - Standard v Unlimited $30,000  $2,000 Unlimited Unlimited $12,000 $4,000 $250
Australia Post International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $15000  $3,000  $500
Australian Unity International v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Bank of Melbourne Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
BankSA Essentals Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $3,000 NA
CGU Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
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Comprehensive Travel Insurance for a Couple travelling to the UK

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* %k *

Citi International - Elite v Unlimited $200,000  Unlimited Unlimited Unlimited $60,000 $5,000 $400
Columbus Direct Travel Insurance  Premier v $30,000 $150,000 $4,000  $40,000,000  $40,000,000  $15000  $4,000  $2,000
Columbus Direct Travel Insurance  Standard v $20,000 $100,000 $2,000  $25,000,000  $25,000,000 $12,000  $3,000  $1,000
Commonwealth Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 $6,000 NA
Covermore Premium - International v $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
Downunder Insurance Plan A - Comprehensive v $20,000 $60,000  $1,500 Unlimited Unlimited $10,000 NA $500
Downunder Insurance Plan A - Premier v Unlimited $60,000  $1,500 Unlimited Unlimited $15,000 NA $500
Fastcover Plan D - Comprehensive with Snow G v/ Unlimited $50,000  $1,000 Unlimited Unlimited $15,000 NA $500
Flight Centre Travel Group Limit International Options Plan | v $10,000 $50,000  Unlimited Unlimited Unlimited $30,000  $10,000  $400
Flight Centre Travel Group Limit International Travelsure Plan Tl v $10,000 $40,000  Unlimited Unlimited Unlimited $12,000 $3,000 $200
GIO Holiday Travel Insurance v Unlimited $50,000  $2,000 Unlimited Unlimited $12,000  $2,000  $500
Good2Go The Works v Unlimited $50,000 $4,000 Unlimited Unlimited $30,000 $4,000  $1,000
HBF Insurance Super v Unlimited $50,000  $2,000 Unlimited Unlimited $20,000  $2,000  NA
HCEF Insurance International Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
HSBC Plan A - Comprehensive v Unlimited $25,000 $500 Unlimited Unlimited $15,000 $6,000 $250
Hume Bank Plan A - Comprehensive v Unlimited $30,000 $1,000 Unlimited Unlimited $15,000 $3,000 $250
Hume Bank Plan D - Snow Cover v Unlimited $30,000  $1,000 Unlimited Unlimited $15,000 $3,000 $250
insuredless Excel X $10,000 $20,000  $1,000  $20,000,000  $20,000,000 $7,000  $1,500  $500
itrek Adventurer v $30,000 NA $1,000 Unlimited Unlimited $10,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to the UK

Cancellation Fees
and Loss of

Rental
Vehicle

Overseas Medical
and Hospital

Repatriation and
Evacuation

Overseas
Emergency

24 Hour
Helpline

Luggage and
Personal Effects

Accidental
Death

Company

* %k

Kango Cover

Kango Cover

Kango Cover

Kango Cover

multitrip

MyCover

NAB

National Seniors

NRMA Insurance

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance
People's Choice Credit Union
Priceline Protects

Priceline Protects

QANTAS

QBE

QBE

RAA

L2 - Rock Wallaby Cover

L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover
International - Premier

Plan A - Comprehensive

Plan A - International
International Premium
International Comprehensive
International Essentials

A Travel Plan

Premier Plus Extras

Super

International - Essential
International - Premium
International Comprehensive
A Travel

B Travel

Premium

NSNS SCSKCNSNSCSENSNSSNSNSNSSNSASNSSS S S

Deposit

$20,000
$25,000
$25,000
$30,000
$20,000
Unlimited
Unlimited
Unlimited
$3,000
$3,000
Unlimited
Unlimited
Unlimited
$10,000
$20,000
Unlimited
Unlimited
Unlimited
Unlimited

NA
NA
NA

$100,000

$40,000
$50,000
$25,000
$50,000
$50,000
$20,000
$50,000
$50,000
$50,000
NA
$50,000
$80,000
$50,000
$36,000
$50,000

Dental

$500
$1,000
$2,000
$1,000
$1,000

$500

$500
$1,000

Unlimited

Expenses

$40,000
$40,000
$400,000
$40,000
$25,000
Unlimited
Unlimited
Unlimited

Unlimited

$20,000,00C  $20,000,000

Unlimited
Unlimited
$2,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Expenses

$5,000,000 $6,000
$5,000,000 $10,000
$12,500,000 $12,000
Unlimited $15,000
Unlimited $12,000
Unlimited $15,000
Unlimited $7,500
Unlimited $15,000
Unlimited $24,000
$20,000,000 $6,000
Unlimited $30,000
Unlimited $30,000
Unlimited $20,000
Unlimited $3,000
Unlimited $20,000
Unlimited $30,000
Unlimited $30,000
Unlimited $30,000
Unlimited $15,000

Excess

NA
NA
$4,000
$4,000
$4,000
$3,000
$3,000
$4,000
$4,000
NA
$4,000
$5,000
$2,000
NA
NA
$5,000
$4,000
$3,000
$4,000

NA
$250
$500
$750
$500
$250
$250
$500
$400
NA
NA
$200
NA
NA
$400
$400
NA
NA
$500
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Comprehensive Travel Insurance for a Couple travelling to the UK

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:‘tal Emergency Evacuation and Hospital Per:igr'la;ﬁeE:chts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* %k *
RACV Extra Travel Care v Unlimited $50,000  Unlimited Unlimited Unlimited $8,000 $4,000 $400
RACV Total Travel Care v Unlimited $50,000 Unlimited  Unlimited Unlimited $20,000  $6,000  $500
Real Insurance Basics - International v $10,000 NA  Unlimited  Unlimited Unlimited $10,000 NA NA
SGIC International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000 $4,000 $400
SGIC International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
SGIO International Comprehensive Plan v $3,000 $50,000  Unlimited Unlimited Unlimited $24,000 $4,000 $400
SGIO International Essentials Plan v $3,000 $20,000 $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
ski Insurance Ski Plus Overseas v Unlimited $50,000  $1,000 Unlimited Unlimited $10,000 $5,000  $500
st.George Bank Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
STA Travel Plan A - Comprehensive v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA $200
STA Travel Plan A - Standard International v Unlimited $30,000  Unlimited Unlimited Unlimited $15,000 NA NA
Suncorp Insurance Holiday Travel Insurance - Single T v Unlimited $50,000 $2,000 Unlimited Unlimited $12,000 $2,000 S500
Travel Insurance Direct International v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000 $4,000 $250
Travel Insurance Saver A Travel Plan v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $4,000 NA
Travel Insurance Saver B Travel Plan v Unlimited $36,000  Unlimited Unlimited Unlimited $30,000 $3,000 NA
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000 $5,000 $500
Travel Insurance Saver Premium Plus v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $400
Travel Insuranz Deluxe v $10,000 $20,000  $1,000 Unlimited Unlimited $7,000 $1,500  $800
Travellers Choice Comprehensive - International v Unlimited $25,000  Unlimited Unlimited Unlimited $24,000 $5,000  $250

Report Date: July, 2016. (All information is correct as at July, 2016 ) Travel Insurance Star Ratings 2016 - Page 204



R 3el :
X4 A ¥ Travel Insurance Star Ratings

CANSTAR |

24 Hour Cancellation Fees Overseas Repatriation and Overseas Medical Rental

. ’ N Luggage and .
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Deposit Dental Expenses Expenses Excess
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Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000  NA
Woolworths Basic v $10,000 NA  Unlimited  Unlimited Unlimited $10,000 NA NA
American Express Essential v $20,000 NA  Unlimited  Unlimited Unlimited $10,000 NA NA
Aussietravelcover Basic - Super Plus v $6,000 $20,000 $1,000 Unlimited Unlimited $6,000 $2,000 $250
Aussietravelcover Plan A - Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $8,000 $250
Australian Unity Insurance Elements Plan v $20,000 NA $20,000,00C  $20,000,000 $20,000,000 $6,000 NA NA
BUPA Insurance International - Super v Unlimited $50,000 $2,000 Unlimited Unlimited $20,000 $2,000 NA
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000 $3,000 NA
CGU Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000  NA
CHI Travel Insurance Basic - International v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000 $2,000 $500
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $16,000  $3,000  $500
HBE Insurance Super Plus v Unlimited $50,000 $2,000 Unlimited Unlimited $24,000 $3,000 NA
HCE Insurance Elements Plan v $20,000 NA  $20,000,00C $20,000,000  $20,000,000 $6,000 NA NA
insuredless Essentials X $5,000 NA $1,000  $20,000,000  $20,000,000 $5,000 NA NA
insuredless Excel Plus X $15,000 $40,000  $1,000  $20,000,000  $20,000,000  $10,000  $3,000  $1,000
Medibank International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $16,000 $4,000 $500
People's Choice Credit Union Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000 $3,000 NA
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Comprehensive Travel Insurance for a Couple travelling to the UK

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'lajeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

QBE Premier Plus Extras v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000 $5,000 $200
RAA Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
RAC Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000  $500
RACQ Premium v Unlimited $50,000  Unlimited Unlimited Unlimited $15,000 $4,000 $500
Virgin Australia Comprehensive v Unlimited $50,000 $4,000 Unlimited Unlimited $10,000 $3,000 $500
World Nomads Explorer v Unlimited $25,000  $1,000 Unlimited Unlimited $20,000 $3,000 S500
National Seniors International Basic v $10,000 NA $1,000 Unlimited Unlimited $10,000 NA $500
RAC Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 $500 NA
RACQ Essentials v $2,000 $20,000 $1,000 Unlimited Unlimited $5,000 S500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
SureSave Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $4,000 $500
Virgin Australia Essentials v Unlimited NA $4,000 Unlimited Unlimited $10,000 $3,000 NA
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA
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Comprehensive Travel Insurance for a Couple travelling to USA

24 Hour
Helpline

* % % % % "Outstanding Value"

Company

1300 Insurance

Downunder Insurance
Fastcover

Fastcover

InsureandGo

Online Travel Insurance
Southern Cross Travel Insurance
Virgin Money

Virgin Money

Webjet

World2Cover Travel Insurance

Zull

Plan A Comprehensive
Plan C - Backpackers
Plan A - Comprehensive
Plan E - Standard

Gold

Plan A - Comprehensive
World incl. USA & Canada
Comprehensive
Essentials Plan
Comprehensive

Top Cover

Comprehensive

SN S KSSCNSSKSSNS S S S S

ptrar™ | sctsea| o | et nd | vl | g | s

Deposit Dental Expenses Expenses Excess
Unlimited $50,000 $2,000 Unlimited Unlimited $15,000 NA S500
$5,000 $30,000 $1,500 Unlimited Unlimited $4,000 NA $1,000
Unlimited $50,000 $1,000 Unlimited Unlimited $15,000 NA S500
Unlimited NA $1,000 Unlimited Unlimited $10,000 NA NA
Unlimited $100,000  $1,000 Unlimited Unlimited $16,000 $4,000  $1,000
$50,000 $50,000 $2,000 Unlimited Unlimited $10,000 $3,000 $500
$100,000 $50,000 $1,500 Unlimited Unlimited $50,000 $5,000 $500
Unlimited $30,000  $2,000 Unlimited Unlimited $20,000 NA $500
$20,000 NA $1,000 Unlimited Unlimited $6,000 NA NA
Unlimited $50,000 $2,000 Unlimited Unlimited $10,000 NA S500
Unlimited $50,000 S4,000 Unlimited Unlimited $30,000 $5,000  $1,000
Unlimited $50,000 $2,000 Unlimited Unlimited $10,000 NA S500

* %k X

Allianz Australia

Bank of Melbourne
BankSA

Big Sky Building Society
Budget Direct

Comprehensive Plan
Comprehensive
Comprehensive
Comprehensive

Comprehensive

Report Date: July, 2016. (All information is correct as at July, 2016 )
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Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

$50,000
$50,000
$50,000
$50,000
$40,000

$2,000
$2,000
$2,000
$1,000
$1,000

Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

$20,000
$20,000
$20,000
$15,000
$15,000

$6,000
$3,000
$3,000
$6,000
$6,000

$500
$500
$500
$500
$800
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Company

Comprehensive Travel Insurance for a Couple travelling to USA

24 Hour
Helpline

Cancellation Fees
and Loss of
Deposit

Accidental
Death

Overseas
Emergency
Dental

Repatriation and
Evacuation
Expenses

Overseas Medical

and Hospital
Expenses

Luggage and
Personal Effects

Rental
Vehicle
Excess

* %k %k k

Budget Direct

Citi

Citi

Commonwealth Bank
Downunder Insurance
Fastcover

Go Insurance

HSBC

InsureandGo

itrek

multitrip

MyCover

Real Insurance
Simply Travel Insurance
St.George Bank

Travel Insuranz

Travel Insuranz

Travel Insuranz

Westpac

Essential

International - Essential
International - Premium
Comprehensive

Plan A - Comprehensive

Plan D - Comprehensive with Snow Ci

Go Plus - International

Plan A - Comprehensive
Silver

Pioneer

International - Premier Plus
Plan A - Comprehensive
Comprehensive - International
Plan A - Comprehensive
Comprehensive

Classic

Deluxe

Premier

Comprehensive

NSNS SCSAEKNSNSCSENSNSSNSENSNSSNSASNSNSSS S S

$25,000
$50,000
$100,000
Unlimited
$20,000
Unlimited
$30,000
Unlimited
$30,000
Unlimited
Unlimited
Unlimited
$24,000
Unlimited
Unlimited
$5,000
$10,000
$20,000
Unlimited

NA
$40,000
$50,000
$50,000
$60,000
$50,000
$40,000
$25,000
$75,000
NA
$50,000
$50,000
$24,000
$50,000
$50,000
NA
$20,000
$40,000
$50,000

$1,000
Unlimited
Unlimited
$2,000
$1,500
$1,000
$1,500
S500
$1,000
$1,000
$1,000
S500
Unlimited
$1,000
$2,000
$1,000
$1,000
$2,000
$2,000

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Unlimited $10,000
Unlimited $10,000
Unlimited $20,000
Unlimited $20,000
Unlimited $10,000
Unlimited $15,000
$40,000,000 $15,000
Unlimited $15,000
Unlimited $12,000
Unlimited $10,000
Unlimited $16,000
Unlimited $15,000
Unlimited $20,000
Unlimited $15,000
Unlimited $20,000
Unlimited $5,000
Unlimited $7,000
Unlimited $10,000
Unlimited $20,000

$4,000
NA
$3,000
$3,000
NA
NA
$2,500
$6,000
$4,000
NA
$4,000
$3,000
$5,000
$6,000
$3,000
NA
$1,500
$4,000
$3,000

$500
NA
$400
$500
$500
$500
$500
$250
$500
$500
$1,000
$250
$500
$250
$500
$250
$800
$800
$500
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Company

24 Hour
Helpline

Cancellation Fees
and Loss of

Deposit

Accidental

Death

Overseas

Emergency

Dental

Repatriation and

Evacuation
Expenses

Expenses

Overseas Medical

Li
and Hospital uggage and

Personal Effects

Rental
Vehicle
Excess

* %k Kk Kk

Woolworths

Worldcare

1Cover Direct Insurance
AAMI

AlIG

American Express
American Express

ANZ

Aussietravelcover
Australia Post
Australian Unity

Bank of Melbourne
BankSA

CGU

Citi

Columbus Direct Travel Insurance

Columbus Direct Travel Insurance

Comprehensive

Comprehensive

Plan A - Comprehensive
International Travel
Platinum (F12)
Comprehensive
Essential

International

Plan A - Super Plus
International Comprehensive
International

Essentials Plan
Essentials Plan

Super Plus
International - Elite
Premier

Standard

v
v

NSNS SCSECNSSNSNAEANSS S SN S

$24,000
Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
$20,000
$20,000
Unlimited
Unlimited
$30,000
$20,000

$24,000
$50,000

$50,000
$25,000
$50,000
$50,000
NA
$50,000
$50,000
$50,000
$50,000
NA
NA
$50,000
$200,000
$150,000
$100,000

Unlimited
$1,000

$1,000
Unlimited
$4,000
Unlimited
Unlimited
$4,000
$2,000
Unlimited
Unlimited
$2,000
$2,000
$2,000
Unlimited
$4,000
$2,000

Unlimited
Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$25,000,000

Unlimited
Unlimited

$20,000
$24,000

Unlimited $30,000
Unlimited $12,000
Unlimited $30,000
Unlimited $30,000
Unlimited $10,000
Unlimited $30,000
Unlimited $20,000
Unlimited $15,000
Unlimited $24,000
Unlimited $6,000
Unlimited $6,000
Unlimited $24,000
Unlimited $60,000
$40,000,000 $15,000
$25,000,000 $12,000

$5,000
$6,000

$5,000
$2,000
$4,000
$3,000
NA
$5,000
$8,000
$3,000
$5,000
$3,000
$3,000
$3,000
$5,000
$4,000
$3,000

$500
$250
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Company

* %k

Commonwealth Bank

Downunder Insurance

Flight Centre Travel Group Limit

GIO

Go Insurance
Good2Go
Good2Go

HBF Insurance
HCF Insurance
Hume Bank
Hume Bank
insuredless
itrek

Kango Cover
Kango Cover
Kango Cover
Kango Cover
Medibank
multitrip

Comprehensive Travel Insurance for a Couple travelling to USA

Essentials Plan

Plan A - Premier

International Options Plan |

Holiday Travel Insurance

Go Basic - International

Essentials Travel Insurance

The Works

Super Plus

International Travel Plan
Plan A - Comprehensive
Plan D - Snow Cover
Excel

Adventurer

L2 - Rock Wallaby Cover
L3 - Wallaby Cover

L4 - Eastern Grey Cover

L5 - Big Red Cover

International Comprehensive

International - Premier

24 Hour
Helpline

NSNS SCSEKCNSSNEXSCNSCNSNSNSSNSSSS S S

Cancellation Fees
and Loss of

Deposit

$20,000
Unlimited
$10,000
Unlimited
$10,000
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
$30,000
$20,000
$25,000
$25,000
$30,000
Unlimited
$20,000

Accidental

Death

NA
$60,000
$50,000
$50,000

NA
NA
$50,000
$50,000
$50,000
$30,000
$30,000
$20,000
NA
NA
NA
NA
$100,000
$50,000
$40,000

Overseas

Emergency

Dental

$2,000
$1,500
Unlimited
$2,000
$1,000
$1,000
$4,000
$2,000
Unlimited
$1,000
$1,000
$1,000
$1,000
$500
$1,000
$2,000
$1,000
Unlimited
$1,000

Repatriation and

Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
$40,000,000
$10,000,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$20,000,000
Unlimited
$40,000
$40,000
$400,000
$40,000
Unlimited
$25,000

and Hospital
Expenses

Overseas Medical
Luggage and

Personal Effects

Unlimited $6,000
Unlimited $15,000
Unlimited $30,000
Unlimited $12,000
$40,000,000 $5,000
$10,000,000 $6,000
Unlimited $30,000
Unlimited $24,000
Unlimited $24,000
Unlimited $15,000
Unlimited $15,000
$20,000,000 $7,000
Unlimited $10,000
$5,000,000 $6,000
$5,000,000 $10,000
$12,500,000 $12,000
Unlimited $15,000
Unlimited $16,000
Unlimited $12,000

Rental
Vehicle
Excess

$6,000
NA
$10,000
$2,000
NA
NA
$4,000
$3,000
$5,000
$3,000
$3,000
$1,500
NA
NA
NA
$4,000
$4,000
$4,000
$4,000

NA
$500
$400
$500
$200

NA
$1,000
NA
$500
$250
$250
$500
NA
NA
$250
$500
$750
$500
$500
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Company

* %k

NAB

NRMA Insurance

Ouch Online Travel Insurance
Ouch Online Travel Insurance
People's Choice Credit Union
Priceline Protects

Priceline Protects

QANTAS

QBE

RAA

RACV

RACV

Real Insurance

SGIC

SGIO

Ski Insurance

St.George Bank

STA Travel

STA Travel

Comprehensive Travel Insurance for a Couple travelling to USA

Plan A - International
International Comprehensive

A Travel Plan

Premier Plus Extras

Super Plus

International - Essential
International - Premium
International Comprehensive
Premier Plus Extras

Premium

Extra Travel Care

Total Travel Care

Basics - International
International Comprehensive Plan
International Comprehensive Plan
Ski Plus Overseas

Essentials Plan

Plan A - Comprehensive

Plan A - Standard International

24 Hour
Helpline

NSNS SCSAEKCNSNSSCSAECNSNSSNSNSNSSNSASNSSS S S

Cancellation Fees
and Loss of
Deposit

Unlimited
$3,000
Unlimited
Unlimited
Unlimited
$10,000
$20,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
$10,000
$3,000
$3,000
Unlimited
$20,000
Unlimited
Unlimited

Accidental
Death

$25,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
$80,000
$50,000
$50,000
$50,000
$50,000
NA
$50,000
$50,000
$50,000
NA
$30,000
$30,000

Overseas
Emergency
Dental

$500

Unlimited
Unlimited
Unlimited

$2,000
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

$1,000

$2,000
Unlimited

Unlimited

Repatriation and
Evacuation
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

Luggage and
Personal Effects

$7,500
$24,000
$30,000
$30,000
$24,000
$3,000
$20,000
$30,000
$30,000
$15,000
$8,000
$20,000
$10,000
$24,000
$24,000
$10,000
$6,000
$15,000
$15,000

Rental
Vehicle
Excess

$3,000
$4,000
$4,000
$5,000
$3,000
NA
NA
$5,000
$5,000
$4,000
$4,000
$6,000
NA
$4,000
$4,000
$5,000
$3,000
NA
NA

$250
$400
NA
$200
NA
NA
$400
$400
$200
$500
$400
$500
NA
$400
$400
$500
NA
$200
NA

Report Date: July, 2016. (All information is correct as at July, 2016 )
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Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour i . . L d
Aclgldetr:al Emergency Evacuation and Hospital Pe;ign'la;ﬁeE?fgcts Vehicle
Deposit €a Dental Expenses Expenses Excess

Company Helpline and Loss of

* % Kk
Suncorp Insurance Holiday Travel Insurance - Single T v/ Unlimited $50,000  $2,000 Unlimited Unlimited 12,000 $2,000  $500
Travel Insurance Direct International v Unlimited $50,000  $1,000 Unlimited Unlimited $24,000  $4,000  $250
Travel Insurance Saver Bare Essentials v $10,000 $10,000 Unlimited ~ $500,000 Unlimited $4,000 NA NA
Travel Insurance Saver Essentials v $30,000 $20,000 Unlimited ~ $1,000,000 Unlimited $10,000  $2,000 NA
Travel Insurance Saver International Comprehensive v Unlimited $50,000  Unlimited Unlimited Unlimited $24,000  $5,000  $500
Travel Insurance Saver Premium Plus v Unlimited $50,000  Unlimited Unlimited Unlimited $30,000  $5,000  $400
Virgin Australia Comprehensive v Unlimited $50,000  $4,000 Unlimited Unlimited $10,000  $3,000  $500
Webjet Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Westpac Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000  $3,000 NA
Woolworths Basic v $10,000 NA Unlimited ~ Unlimited Unlimited $10,000 NA NA
World2Cover Travel Insurance Essentials Cover v $50,000 NA $4,000 Unlimited Unlimited 515,000 NA NA
2Ul Essentials Plan v $20,000 NA $2,000 Unlimited Unlimited $6,000 NA NA
Aussietravelcover Basic - Super Plus v $6,000 $20,000  $1,000 Unlimited Unlimited $6,000  $2,000  $250
BUPA Insurance International - Super Plus v Unlimited $50,000  $2,000 Unlimited Unlimited $24,000  $3,000 NA
CHI Travel Insurance Basic - International v $6,000 $20,000  $1,000 Unlimited Unlimited 56,000 52,000 $500
CHI Travel Insurance Plan A - Comprehensive v Unlimited $50,000  $2,000 Unlimited Unlimited $16,000  $3,000  $500
Covermore Premium - International v $10,000 $40,000 Unlimited  Unlimited Unlimited $12,000  $3,000  $200
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Comprehensive Travel Insurance for a Couple travelling to USA

Company

* *

Flight Centre Travel Group Limit

insuredless
insuredless
National Seniors
National Seniors
NRMA Insurance
RAA

RAC

RACQ

SGIC

SGIO

Travellers Choice
Virgin Australia

World Nomads

International Travelsure Plan TI
Essentials

Excel Plus

International Basic
International Premium
International Essentials
Essentials

Premium

Premium

International Essentials Plan
International Essentials Plan
Comprehensive - International
Essentials

Explorer

24 Hour
Helpline

S S S S S S S S SN S x xS

Cancellation Fees
and Loss of

Deposit

$10,000
$5,000
$15,000
$10,000
Unlimited
$3,000
$2,000
Unlimited
Unlimited
$3,000
$3,000
Unlimited
Unlimited
Unlimited

Accidental

Death

$40,000
NA
$40,000
NA
$50,000
$20,000
$20,000
$50,000
$50,000
$20,000
$20,000
$25,000
NA
$25,000

Overseas
Emergency
Dental

Unlimited
$1,000
$1,000
$1,000
$1,000

$20,000,00C
$1,000

Unlimited

Unlimited

$20,000,00C
$20,000,00C

Unlimited
$4,000
$1,000

Repatriation and

Evacuation
Expenses

Unlimited
$20,000,000
$20,000,000

Unlimited

Unlimited
$20,000,000

Unlimited

Unlimited

Unlimited
$20,000,000
$20,000,000

Unlimited

Unlimited

Unlimited

Overseas Medical

and Hospital
Expenses

Unlimited
$20,000,000
$20,000,000

Unlimited

Unlimited
$20,000,000

Unlimited

Unlimited

Unlimited
$20,000,000
$20,000,000

Unlimited

Unlimited

Unlimited

We endeavour to include the majority of product providers in the market and to compare the product features most relevant to consumers in our ratings.
This is not always possible and it may be that not every product in the market is included in the rating nor every feature compared that is relevant to you.

Luggage and
Personal Effects

$12,000
$5,000
$10,000
$10,000
$15,000
$6,000
$5,000
$15,000
$15,000
$6,000
$6,000
$24,000
$10,000
$20,000

Rental
Vehicle
Excess

$3,000
NA
$3,000
NA
$4,000
NA
$500
$4,000
$4,000
NA
NA
$5,000
$3,000
$3,000

$250
NA
$500

Australian Unity Insurance

HCF Insurance

RAC

Elements Plan
Elements Plan

Essentials

v
v
v

$20,000
$20,000
$2,000

NA
NA
$20,000

$20,000,00C
$20,000,00C
$1,000

$20,000,000
$20,000,000

Unlimited

$20,000,000
$20,000,000
Unlimited

$6,000
$6,000
$5,000

NA
NA
$500

NA

Report Date: July, 2016. (All information is correct as at July, 2016 )
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Comprehensive Travel Insurance for a Couple travelling to U

Cancellation Fees Overseas Repatriation and Overseas Medical Rental

24 Hour Accidental Evacuation and Hosp'ta ehicle
4 .
Deatl e gency = Personal Effects v

Deposit Dental Expenses Expenses Excess

Luggage and

Company Helpline and Loss of

RACQ Essentials v $2,000 $20,000  $1,000 Unlimited Unlimited $5,000 $500 NA
SureSave Budget v $10,000 NA $1,000 Unlimited Unlimited $10,000  $4,000  $500
SureSave Comprehensive v Unlimited $50,000 $1,000 Unlimited Unlimited $24,000 $4,000 $500
World Nomads Standard v $7,000 NA $1,000 $1,000,000 $10,000,000 $4,000 NA NA

Report Date: July, 2016. (All information is correct as at July, 2016 ) Travel Insurance Star Ratings 2016 - Page 214



