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What are the Canstar Travel Money Card Star Ratings?
Canstar Travel Money Card Star Ratings use a sophisticated and unique ratings methodology that compares both cost and
features across travel money card products. Canstar star ratings represent a shortlist of products, enabling consumers to
narrow their search to products that have been assessed and ranked.

Eligibility Requirements
To be eligible for consideration in the Canstar Travel Money Cards Star Ratings, each product must:
e Have the ability to store multiple foreign currencies on one card
e Allow you to lock in an exchange rate before travel
e Allow you to use your own funds — credit or borrowing facilities are ineligible
e Provide an up-to-date exchange rate on its website

Profile Description
Travel money cards are assessed on a basket of 6 currencies:

Star Ratings Methodology

Each Travel Money Card reviewed for the Canstar Travel Money Card Star Rating is awarded points for its comparative
pricing and for the array of features attached to the product. Points are aggregated to achieve a price score and a feature
score.

To arrive at the total score, Canstar applies a weight against the price score and the feature score. The weights reflect the
relative importance of costs and features in determining the products offering outstanding value. The total score for each
travel money card is weighted 70% towards Price and 30% towards Features.

Total Score = Price Score + Feature Score

Travel Cost Scenario
Price Score ke
Mon-Native Transaction Cost
102
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Price Score
There are many different fee structures in the Travel Money Card market.
e Some providers charge for ATM withdrawals in foreign countries and others do not.
e There are products where the initial load is free but subsequent reloads are not, and some where there are
almost no fees at all.

When exchanging many thousands of dollars into a foreign currency, in many cases, the exchange rate applied to the

purchase is the largest part of the overall cost of the transaction, even though few or no direct fees are being charged to
the customer.

To find the overall cost of taking a Travel Money Card on an overseas trip, Canstar has designed a scenario that includes
the fees for loading, reloading, using the card overseas (POS and ATM), and as well as calculating how much will be
available to spend in the purchased foreign currency.

These costs are benchmarked against a hypothetical cheapest product in the market — one with no load, reload, ATM,

POS, or closure fees, with the best average exchange rate observed during our survey period of four weeks. This is known
as the Benchmark Net Foreign Currency. The net cost of using each travel money card is then calculated:

Net Travel Cost = Benchmark Met Foreign Currency - Product Net Foreign Currency

Travel Cost Scenario
90%

MNon-Native Transaction Cost
10%

Travel Cost Scenarios

The Net Travel Cost of each card is calculated in each of the six currencies assessed. For the overall Travel Money Card
Star Rating, a weighted score based on these six currencies is calculated based on the net cost in each currency. The
exchange rates used are taken from provider’s websites twice a week, over a four week period.

Non-native transaction cost

The second component of the Price Score is the non-native transaction cost. This is a fee payable where there are
insufficient funds available in the local currency, or the card is used for a purchase in a currency that is not supported. The
product with the lowest fee in the market will receive the highest score, which is then added onto the Travel Cost Scenario
Score to arrive at the total Price Score.
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Travel Cost Scenario
The Net Travel Cost of each card is calculated in six different currencies, considering how much foreign currency will be
available to the cardholder for the duration of their trip, after fees for loading and card use are subtracted.

Net Foreign Currency Available to Spend
For a total load amount of $5,000 AUD

Initial loading cost for $3,500

Reload cost for $1,500

Cost of 6 foreign ATM withdrawals (conv. To AUD where applicable)

Converted to Foreign

Currency at the Card’s Cost of 22 transactions (conv. To AUD where applicable)
Exchange Rate

Closure fee and/or refund fee

Monthly Service Fee

Dollar value of reward points earned*

*The dollar value of reward points accumulated is individual to each provider's awards program, where applicable.

This is compared to a hypothetical product that has no fees, and an exchange rate equal to the best average rate
observed in the travel money card market during our survey period. This is known as the Benchmark Net Foreign
Currency. The net cost of using each travel money card is then calculated:

Reward Points
Canstar considers that Travel Money Cards by certain providers offer the ability to earn reward points. The points will be
earned on the spend basis outlined below for each of the currencies Canstar takes into consideration.

50% of Total Loaded Amount 50% of Total Loaded Amount
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Feature Score

The feature score takes into account a number of features in two categories and 10 sub-categories, with individual
features allocated points and each category, and subcategory, assigned a weighting. The product with the highest feature
score is allocated the maximum score, with all remaining products within the profile scored against it.

The features categories and subcategories, with assigned weights, are:

Feature Category Description

Options for account opening online and in physical stores.

Openi A t 50%
pening an Accoun ? Opening limits and restrictions

Currency Availability 50% Currencies available on the card

Ability to reload the card, Reload using BPAY, Reload at time of

1 O,
Loading 20% purchase
Limits and Restrictions 20% Maximum number of cards a single person can hold, maximum
? amount you can load/reload, maximum ATM withdrawal
Account Usage 30%
Spending 70% Availability of spending options (online, internationally, at POS)
Reportin 30% Accessibility of personal and account information online and
9 ? through a mobile app.
Fees and Charges 30% Replacement card fees, cash over counter fee, inactivity fee,
(o]

negative / insufficient balance

How is the Canstar Travel Money Cards Award Calculated?

Canstar Outstanding Value Award

Canstar recognises Travel Money Cards that deliver outstanding value to Australian customers. The Canstar Travel Money
Cards Outstanding Value is awarded to the top performing cards that are available in Australia. Products that have
achieved 5-stars in the Star Rating will also be awarded an Outstanding Value Award.
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How often are products reviewed for Star Ratings and award purposes?

Ratings and awards are recalculated annually based on the latest features offered by each provider. Canstar also monitors
changes on an ongoing basis. The results are published in a variety of mediums (newspapers, magazine, television,
websites, etc.).

Does Canstar rate all products available in the market?

We endeavour to include the majority of product providers in the market and to compare the product features most
relevant to consumers in our ratings. However, this process is not always possible and it may be that not every product in
the market is included in the rating nor every feature compared that is relevant to you.

Does Canstar rate other product areas?

Canstar researches, compares and rates the suite of banking, wealth and insurance products listed below. These Star
Ratings use similar methodologies to guarantee quality, consistency and transparency. Results are freely available to
consumers who use the Star Ratings as a guide to product excellence. The use of similar Star Ratings logos also builds
consumer recognition of quality products across all categories.

Please access the Canstar website at www.canstar.com.au if you would like to view the latest Star Ratings reports of
interest.

Account based pensions

Deposit accounts
Health insurance
Landlord insurance

Margin lending

Direct life insurance
Home & contents
Life insurance
Online banking
Personal loans

Credit cards

First home buyer
Home loans

Managed investments
Online share trading

e Travel insurance e  Superannuation e Petinsurance
e Agribusiness e Travel money cards e Term deposits
e Carinsurance e  Business banking
S 1
i
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COMPLIANCE DISCLOSURE and LIABILITY DISCLAIMER

To the estant that the information in this repert canstiutes. general adwice, this advice has been prepared by Canstar Rasearch Piy Lid AC.KL 114 422 809 Australian Fnancal Services
Licance |*AFSL7) and Australian Credit Licenos numbsar [SCL7] 437907 ("Canstar) The infamatian has been prepared without taking imo actount your individual insestmant chiaciies,
financial circumtances or needs. Belane you decide whathar or nel ta acquine a particular Tinancial product you should assess whether itis apprapriste Tor you in the Bghl of your awn
percral creumslances, Pawing regard o your own abjectives, inancial silualion ard needs. You may wish 1o ablsin inancial achice Tram & duilably qualilied adviser before making any
decsian ta acquire A finandal product. Canstar provides indormation about oed® products. |t is not & credt proweder and i gring you information i i ot making any suggestion o
recommendation to you about a particular credit product. Please refer to Canstars F565 for more information.

il

The infanmatian in this repart must ral be copied ar atben e reproduced, repackagesd, further ransmitbed, transfered, disseminsted, redsinbubed or resald, or siored Tor subseguent use
far ary purpose, in whaole or in paet, in ary farm ar manner or by means whatsoever, by any person without Canstar's prior aritten cansent. &1l mformation abtaned by Canstar from external
sources is bellieved to be accurate and relisblke. Under no circemstances shall Canstar have any kabilty to any persan or emity due 1o erer {neglgence or cthersise| o cther droumstances
of cantingancy within or autside the contral of Canstar or any of &5 direciors, Oficers, AMPIOYaAs Of Apents in connaction with the procurament, collection, compilaton, anakysis,
interpretation, comivainication, pebBcation, or debsery of amy such infermaticn

Tha ratings and awards resuits do not induda all providess and may nat compara all femuras redewam bo you. The rating or award is only ane facior b ke into account whan considaring
thasa procducts. Canstar aconowiedges Bhat past parfarmance b nat a ralisbks indicaior of fiurs pefonmance

The ward "CANSTAR®, the gold star in & circle logo (with or withoul sumounting stars), “Be Canstar Sure”, the ward “WEALTHESICKE" and wersions of the foregoing are rademarks o
ragisterad tradamarks af Canstar Pty Lid AC N, 053 646 155, Refarenca o third party products, sardcas of ethar infermation by trads nams: tadamark of cthersdsa daes nol corstiiuga or
impdy endarsemant, sponEarship of recommandation of Canstar by the reepactive rademerk ownes
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