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What‌ ‌are‌ ‌the‌ ‌Canstar‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Ratings?‌‌ ‌  
Canstar‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Ratings‌ ‌use‌ ‌a‌ ‌sophisticated‌ ‌and‌ ‌unique‌‌ratings‌‌methodology‌‌that‌‌compares‌‌both‌‌price‌‌and‌‌                                 
features‌ ‌across‌ ‌pet‌ ‌insurance‌ ‌products.‌ ‌Canstar‌ ‌Star‌ ‌Ratings‌ ‌represent‌ ‌a‌ ‌shortlist‌ ‌of‌ ‌products,‌ ‌enabling‌ ‌consumers‌ ‌to‌‌                               
narrow‌ ‌their‌ ‌search‌ ‌to‌ ‌products‌ ‌that‌ ‌have‌ ‌been‌ ‌assessed‌ ‌and‌ ‌ranked.‌‌ ‌  
‌ 

What‌ ‌types‌ ‌of‌ ‌products‌ ‌are‌ ‌evaluated‌ ‌for‌ ‌Canstar’s‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Ratings?‌ ‌ 

Eligibility‌ ‌for‌ ‌Canstar’s‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Rating‌ ‌is‌ ‌overseen‌ ‌by‌ ‌the‌ ‌Research‌ ‌Committee.‌ ‌As‌ ‌a‌ ‌guide,‌‌a‌‌policy‌‌should‌‌                                     
follow‌ ‌the‌ ‌below‌ ‌criteria:‌ ‌ 

● The‌ ‌pet‌ ‌insurance‌ ‌product‌ ‌must‌ ‌be‌ ‌directly‌ ‌available‌ ‌to‌ ‌the‌ ‌consumer‌ ‌through‌ ‌a‌ ‌provider’s‌ ‌website‌ ‌and‌ ‌not‌‌                                 

through‌ ‌an‌ ‌affiliated‌ ‌organisation‌ ‌(e.g.‌ ‌pet‌ ‌shop)‌ ‌ 
● Must‌ ‌be‌ ‌a‌ ‌standalone‌ ‌cover‌ ‌e.g.‌ ‌not‌ ‌pet‌ ‌cover‌ ‌as‌ ‌an‌ ‌additional‌ ‌extra‌ ‌to‌ ‌home‌ ‌and‌ ‌contents‌ ‌insurance‌ ‌ 
● Must‌ ‌be‌ ‌a‌ ‌lifetime‌ ‌policy‌ ‌ 
● Quoting‌ ‌must‌ ‌be‌ ‌possible‌ ‌either‌ ‌online,‌ ‌through‌ ‌rates‌ ‌in‌ ‌PDS‌ ‌or‌ ‌via‌ ‌information‌ ‌provided‌ ‌directly.‌ ‌ 
● The‌ ‌pet‌ ‌insurance‌ ‌policy‌ ‌provides‌ ‌cover‌ ‌for‌ ‌a‌ ‌minimum‌ ‌of‌ ‌three‌ ‌of‌ ‌the‌ ‌following‌ ‌illnesses:‌‌ ‌  

○ Spinal‌ ‌conditions/intervertebral‌ ‌disc‌ ‌disease‌ ‌ 
○ Hip‌ ‌Dysplasia‌ ‌ 
○ Cancer‌ ‌ 
○ Ear/Eye‌ ‌conditions‌ ‌(excl.‌ ‌cataracts)‌ ‌ 
○ Skin‌ ‌conditions‌ ‌ 

● For‌ ‌a‌ ‌policy‌ ‌to‌ ‌be‌ ‌considered‌ ‌within‌ ‌a‌ ‌Accident‌ ‌&‌ ‌Illness‌ ‌with‌ ‌Routine‌ ‌Care‌ ‌profile,‌ ‌a‌ ‌policy‌ ‌must‌ ‌include‌ ‌a‌‌                                       
Routine‌ ‌Care‌ ‌add-on‌ ‌or‌ ‌provide‌ ‌cover‌ ‌for‌ ‌a‌ ‌minimum‌ ‌of‌ ‌five‌ ‌of‌ ‌the‌ ‌following‌ ‌inclusions:‌‌ ‌  

○ Teeth‌ ‌cleaning‌‌ ‌  
○ De-sexing‌‌ ‌  
○ Microchipping‌ ‌ 

○ Vaccination/health‌ ‌check‌ ‌ ‌   
○ Flea/tick/worm‌ ‌control‌‌ ‌  
○ Controlling‌ ‌heartworm/heartworm‌ ‌testing‌ ‌ 

● New‌ ‌providers‌ ‌must‌ ‌have‌ ‌been‌ ‌in‌ ‌the‌ ‌market‌ ‌for‌ ‌at‌ ‌least‌ ‌12‌ ‌months.‌ ‌ 

How‌ ‌are‌ ‌the‌ ‌Star‌ ‌Ratings‌ ‌calculated?‌ ‌ 
Pet‌‌insurance‌‌products‌‌included‌‌in‌‌the‌‌Canstar‌‌Pet‌‌insurance‌‌Star‌‌Rating‌‌are‌‌assessed‌‌across‌‌32‌‌consumer‌‌profiles‌‌based‌‌                                   
on‌ ‌cover‌ ‌type,‌ ‌pet‌ ‌type‌ ‌and‌ ‌pet‌ ‌age.‌ ‌ 
‌ 

The‌ ‌profiles‌ ‌considered‌ ‌are‌ ‌as‌ ‌follows:‌ ‌ 

‌ 

‌ 
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Cover‌ ‌Type‌ ‌  Pet‌ ‌Type‌ ‌  Pet‌ ‌Age‌ ‌ 

Accident‌ ‌&‌ ‌Illness‌ ‌ 
Small‌ ‌Dog‌ ‌  Less‌ ‌than‌ ‌1‌ ‌year‌ ‌ 

Medium‌ ‌Dog‌ ‌  2-3‌ ‌years‌ ‌old‌ ‌ 

Accident‌ ‌&‌ ‌Illness‌ ‌with‌ ‌Routine‌ ‌Care‌ ‌ 
Large‌ ‌Dog‌ ‌  4-5‌ ‌years‌ ‌old‌ ‌ 

Cat‌ ‌  6-7‌ ‌years‌ ‌old‌ ‌ 



‌ 

Star‌ ‌Ratings‌ ‌Methodology‌‌ ‌  
Each‌ ‌pet‌ ‌insurance‌ ‌product‌ ‌reviewed‌ ‌for‌ ‌the‌ ‌Canstar‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Ratings‌ ‌is‌‌awarded‌‌points‌‌for‌‌its‌‌comparative‌‌                                   
pricing‌‌and‌‌for‌‌the‌‌array‌‌of‌‌features‌‌attached‌‌to‌‌the‌‌product.‌‌Points‌‌are‌‌aggregated‌‌to‌‌achieve‌‌a‌‌price‌‌score‌‌and‌‌a‌‌feature‌‌                                           
score.‌‌ ‌  
‌ 

To‌‌arrive‌‌at‌‌the‌‌total‌ ‌score,‌‌Canstar‌‌applies‌‌a‌‌weight‌‌against‌‌the‌‌price‌‌score‌‌and‌‌the‌‌feature‌‌score.‌‌The‌‌weights‌‌reflect‌‌the‌‌                                           
relative‌ ‌importance‌ ‌of‌ ‌costs‌ ‌and‌ ‌features‌ ‌in‌ ‌determining‌ ‌the‌ ‌products‌ ‌offering‌ ‌outstanding‌ ‌value.‌ ‌This‌‌method‌‌can‌‌be‌‌                                 
summarised‌ ‌as‌ ‌follows:‌‌ ‌  

‌ 

‌ 

Price‌ ‌Score‌ ‌ 
The‌‌price‌‌score‌‌takes‌‌into‌‌consideration‌‌annual‌‌and‌‌monthly‌‌insurance‌‌premiums‌‌as‌‌well‌‌as‌‌the‌‌policy‌‌excess.‌ ‌The‌‌quotes‌‌                                     
used‌ ‌for‌ ‌the‌ ‌Canstar‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Ratings‌ ‌are‌ ‌for‌ ‌new‌ ‌policies‌ ‌as‌ ‌opposed‌ ‌to‌ ‌renewal‌ ‌prices,‌ ‌which‌ ‌can‌ ‌differ.‌‌                                       
Products‌‌are‌‌compared‌‌to‌‌each‌‌other‌‌with‌‌the‌‌product‌‌with‌‌the‌‌lowest‌‌average‌‌cost‌‌awarded‌‌the‌‌highest‌‌price‌‌score.‌‌All‌‌                                       
other‌ ‌products‌ ‌are‌ ‌awarded‌ ‌a‌ ‌score‌ ‌based‌ ‌on‌ ‌their‌ ‌relative‌ ‌cost‌ ‌against‌ ‌the‌ ‌lowest‌ ‌cost‌ ‌policy.‌ ‌ 
‌ 

For‌‌calculation‌‌purposes,‌‌a‌‌quote‌‌from‌‌an‌‌inner-city,‌‌suburban‌‌and‌‌regional‌‌location‌‌is‌‌considered.‌‌The‌‌weight‌‌assigned‌‌to‌‌                                   
each‌ ‌location‌ ‌is‌ ‌summarised‌ ‌as‌ ‌follows:‌ ‌ 
‌ 

‌ 
Canstar‌ ‌applies‌ ‌50%‌ ‌of‌ ‌the‌ ‌total‌ ‌excess‌ ‌to‌ ‌the‌ ‌monthly‌ ‌and‌ ‌annual‌ ‌premium‌ ‌where‌ ‌applicable.‌ ‌Applying‌ ‌this‌ ‌loading‌‌                                   
ensures‌‌that‌‌the‌‌impact‌‌on‌‌the‌‌net‌‌cost‌‌of‌‌the‌‌policy‌‌in‌‌the‌‌instance‌‌where‌‌a‌‌claim‌‌is‌‌made‌‌is‌‌accounted‌‌for‌‌in‌‌the‌‌price‌‌                                                 
score.‌‌ ‌  
‌ 

‌ ‌   

Pet‌ ‌Insurance‌  ‌•‌  ‌2021‌‌  PAGE‌ ‌2‌ ‌ 

Location‌ ‌  Weight‌ ‌ 

Inner‌ ‌City‌ ‌  20%‌ ‌ 

Suburban‌ ‌  60%‌ ‌ 

Regional‌ ‌  20%‌ ‌ 



‌ 

Features‌ ‌Score‌ ‌ 
The‌‌feature‌‌score‌‌takes‌‌into‌‌account‌‌a‌‌number‌‌of‌‌features‌‌within‌‌six‌‌different‌‌categories,‌‌with‌‌individual‌‌features‌‌allocated‌‌                                   
points‌‌and‌‌each‌‌category,‌‌and‌‌subcategory,‌‌assigned‌‌a‌‌weighting.‌‌The‌‌product‌‌with‌‌the‌‌highest‌‌feature‌‌score‌‌is‌‌allocated‌‌                                   
the‌ ‌maximum‌ ‌score,‌ ‌with‌ ‌all‌ ‌other‌ ‌products‌ ‌indexed‌ ‌against‌ ‌it.‌ ‌ 
‌ 

‌ 
How‌ ‌is‌ ‌Cover‌ ‌scored?‌ ‌ 
The‌ ‌following‌ ‌components‌ ‌are‌ ‌considered‌ ‌when‌ ‌scoring‌ ‌various‌ ‌conditions‌ ‌within‌ ‌the‌ ‌Cover‌ ‌category:‌ ‌ 

● The‌ ‌typical‌ ‌cost‌ ‌of‌ ‌the‌ ‌condition‌ ‌being‌ ‌assessed‌ ‌ 
● The‌ ‌percentage‌ ‌of‌ ‌fees‌ ‌that‌ ‌the‌ ‌policy‌ ‌will‌ ‌provide‌ ‌cover‌ ‌for‌ ‌ 
● Claim‌ ‌limits‌ ‌that‌ ‌may‌ ‌be‌ ‌applicable‌ ‌to‌ ‌the‌ ‌condition‌ ‌ 
● Any‌ ‌annual‌ ‌benefit‌ ‌limit‌ ‌that‌ ‌may‌ ‌be‌ ‌applicable‌ ‌to‌ ‌the‌ ‌policy‌ ‌ 

‌ 
To‌ ‌further‌ ‌stress‌ ‌the‌‌policy‌‌against‌‌the‌‌condition‌‌being‌‌claimed,‌‌scenarios‌‌are‌‌included‌‌that‌‌go‌‌beyond‌‌the‌‌typical‌‌cost,‌‌                                     
where‌ ‌a‌ ‌policy‌ ‌that‌ ‌covers‌‌well‌ ‌above‌‌a‌‌typical‌‌vet‌‌bill‌ ‌for‌‌a‌‌procedure‌‌will‌ ‌score‌‌better‌‌than‌‌one‌‌that‌‌only‌‌has‌‌enough‌‌                                             
cover‌ ‌for‌ ‌a‌ ‌single‌ ‌typical‌ ‌cost‌ ‌claim.‌ ‌ 
‌ 

Within‌‌each‌‌subcategory,‌‌more‌‌weight‌‌is‌‌allocated‌‌to‌‌conditions‌‌considered‌‌to‌‌be‌‌a‌‌higher‌‌cost‌‌for‌‌consumers,‌‌while‌‌the‌‌                                     
remaining‌ ‌weight‌ ‌is‌ ‌allocated‌ ‌to‌ ‌lower‌ ‌cost‌ ‌conditions.‌ ‌For‌ ‌example,‌ ‌within‌ ‌the‌ ‌Treatment‌ ‌Inclusions‌ ‌subcategory,‌ ‌hip‌‌                               
replacement‌ ‌is‌‌considered‌‌a‌‌higher‌‌cost‌‌condition‌‌and‌‌therefore‌‌is‌‌allocated‌‌greater‌‌weight‌‌than‌‌radiology‌‌and‌‌x-ray‌‌or‌‌                                   
emergency‌ ‌boarding‌ ‌fees.‌‌ ‌  
‌ 
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Category/Subcategory‌ ‌  Accident‌ ‌&‌ ‌Illness‌ ‌  Accident‌ ‌&‌ ‌Illness‌ ‌with‌‌ 
Routine‌ ‌Care‌ ‌ 

Application‌ ‌  5%‌ ‌  5%‌ ‌ 

Application‌ ‌Channels‌ ‌  25%‌ ‌  20%‌ ‌ 

Application‌ ‌Conditions‌ ‌  50%‌ ‌  50%‌ ‌ 

Premium‌ ‌Discounts‌ ‌  25%‌ ‌  30%‌ ‌ 

Payment‌ ‌  2.5%‌ ‌  2.5%‌ ‌ 

Cover‌ ‌  80%‌ ‌  80%‌ ‌ 

Illness‌ ‌Inclusions‌ ‌  40%‌ ‌  35%‌ ‌ 

High‌ ‌Cost‌ ‌Conditions‌ ‌  60%‌ ‌  60%‌ ‌ 

Low‌ ‌Cost‌ ‌Conditions‌ ‌  40%‌ ‌  40%‌ ‌ 

Treatment‌ ‌Inclusions‌ ‌  35%‌ ‌  30%‌ ‌ 

High‌ ‌Cost‌ ‌Conditions‌ ‌  60%‌ ‌  60%‌ ‌ 

Low‌ ‌Cost‌ ‌Conditions‌ ‌  40%‌ ‌  40%‌ ‌ 

Accident‌ ‌Inclusions‌ ‌  20%‌ ‌  12.5%‌ ‌ 

High‌ ‌Cost‌ ‌Conditions‌ ‌  60%‌ ‌  60%‌ ‌ 

Low‌ ‌Cost‌ ‌Conditions‌ ‌  40%‌ ‌  40%‌ ‌ 

Special‌ ‌Inclusions‌ ‌  5%‌ ‌  5%‌ ‌ 

Routine‌ ‌Care‌ ‌Inclusions‌ ‌  -‌ ‌  17.5%‌ ‌ 

Service‌ ‌  5%‌ ‌  5%‌ ‌ 

Claim‌ ‌  5%‌ ‌  5%‌ ‌ 

Cancellation‌ ‌  2.5%‌ ‌  2.5%‌ ‌ 



‌ 

What‌ ‌are‌ ‌the‌ ‌Canstar‌ ‌Pet‌ ‌Insurance‌ ‌Awards?‌ ‌ 
The‌ ‌Awards‌ ‌for‌ ‌Outstanding‌ ‌Value‌ ‌Pet‌ ‌Insurance‌ ‌recognises‌ ‌the‌ ‌performance‌ ‌of‌ ‌insurers‌ ‌in‌ ‌the‌ ‌underlying‌ ‌consumer‌‌                               
profiles‌ ‌for‌ ‌both‌ ‌Accident‌ ‌&‌ ‌Illness‌ ‌and‌ ‌Accident‌ ‌&‌ ‌Illness‌ ‌with‌ ‌Routine‌ ‌care‌ ‌policies.‌ ‌The‌ ‌Comprehensive‌ ‌award‌‌                                 
recognises‌ ‌insurers‌ ‌that‌ ‌offer‌ ‌Accident‌ ‌&‌ ‌Illness‌ ‌with‌ ‌Routine‌ ‌care‌ ‌policies‌ ‌that‌ ‌meet‌ ‌a‌ ‌minimum‌ ‌level‌ ‌of‌ ‌cover.‌‌ ‌  
‌ 

Eligibility‌ ‌Criteria‌ ‌ 

Eligibility‌‌for‌‌Canstar’s‌‌Pet‌‌Insurance‌‌Awards‌‌is‌‌overseen‌‌by‌‌the‌‌Research‌‌Committee.‌‌As‌‌a‌‌guide,‌‌a‌‌policy‌‌should‌‌follow‌‌                                     
the‌ ‌below‌ ‌criteria:‌ ‌ 

● The‌‌insurance‌‌provider‌‌must‌‌have‌‌a‌‌national‌‌presence,‌‌and‌‌for‌‌comparison‌‌purposes‌‌a‌‌quote‌‌must‌‌be‌‌available‌‌                                 

either‌ ‌online‌ ‌or‌ ‌via‌ ‌information‌ ‌provided‌ ‌directly.‌ ‌ ‌   
● The‌ ‌pet‌ ‌insurance‌ ‌product‌ ‌must‌ ‌be‌ ‌directly‌ ‌available‌ ‌to‌ ‌the‌ ‌consumer‌ ‌through‌ ‌a‌ ‌provider’s‌ ‌website‌ ‌and‌ ‌not‌‌                                 

through‌ ‌an‌ ‌affiliated‌ ‌organisation‌ ‌(e.g.‌ ‌pet‌ ‌shop)‌ ‌ 
● Must‌ ‌be‌ ‌a‌ ‌standalone‌ ‌cover‌ ‌e.g.‌ ‌not‌ ‌pet‌ ‌cover‌ ‌as‌ ‌an‌ ‌additional‌ ‌extra‌ ‌to‌ ‌home‌ ‌and‌ ‌contents‌ ‌insurance‌ ‌ 
● Must‌ ‌be‌ ‌a‌ ‌lifetime‌ ‌policy‌ ‌ 
● The‌ ‌pet‌ ‌insurance‌ ‌policy‌ ‌provides‌ ‌cover‌ ‌for‌ ‌a‌ ‌minimum‌ ‌of‌ ‌three‌ ‌of‌ ‌the‌ ‌following‌ ‌illnesses:‌‌ ‌  

○ Spinal‌ ‌conditions/intervertebral‌ ‌disc‌ ‌disease‌ ‌ 
○ Hip‌ ‌Dysplasia‌ ‌ 
○ Cancer‌ ‌ 
○ Ear/Eye‌ ‌conditions‌ ‌(excl.‌ ‌cataracts)‌ ‌ 
○ Skin‌ ‌conditions‌ ‌ 

‌ 

Comprehensive‌ ‌Award‌ ‌Criteria‌ ‌ 

● To‌‌be‌‌eligible‌‌for‌‌the‌‌Comprehensive‌‌Award,‌‌a‌‌policy‌‌must‌‌provide‌‌cover‌‌for‌‌a‌‌minimum‌‌of‌‌five‌‌of‌‌the‌‌following‌‌                                       
Routine‌ ‌Care‌ ‌inclusions:‌‌ ‌  

○ Teeth‌ ‌cleaning‌‌ ‌  
○ De-sexing‌‌ ‌  

○ Microchipping‌ ‌ 
○ Vaccination/health‌ ‌check‌ ‌ ‌   
○ Flea/tick/worm‌ ‌control‌‌ ‌  
○ Controlling‌ ‌heartworm/heartworm‌ ‌testing‌ ‌ 

‌ 

High‌ ‌Claims‌ ‌Profiles‌ ‌Eligibility‌‌ ‌  
For‌‌award‌‌purposes‌‌only,‌ ‌an‌‌additional‌‌assessment‌‌rating‌‌is‌‌conducted‌‌to‌‌recognise‌‌products‌‌that‌‌are‌‌considered‌‌to‌‌offer‌‌                                   
high‌‌levels‌‌of‌‌cover.‌ ‌To‌‌be‌‌considered‌‌in‌‌the‌‌High‌‌Claims‌‌profiles,‌‌a‌‌product‌‌must‌‌have‌‌a‌‌minimum‌‌level‌‌of‌‌annual‌‌benefit‌‌                                           
cover‌‌of‌‌$10,000‌‌and‌‌percentage‌‌of‌‌vet‌‌fees‌‌reimbursed‌‌of‌‌80%‌‌or‌‌more‌‌across‌‌all‌ ‌underlying‌‌profiles.‌‌Any‌‌product‌‌that‌‌                                       
meets‌ ‌the‌ ‌minimum‌ ‌eligibility‌ ‌requirements‌ ‌for‌ ‌the‌ ‌Pet‌ ‌Insurance‌ ‌Star‌ ‌Ratings‌ ‌is‌ ‌eligible‌ ‌for‌ ‌the‌ ‌Base‌ ‌profiles.‌‌ ‌  

‌ 
‌ ‌   
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‌ 

Methodology‌ ‌Tree‌ ‌ 
To‌‌determine‌‌the‌‌winners‌‌of‌‌Canstar’s‌‌Accident‌‌&‌‌Illness‌‌and‌‌Comprehensive‌‌Awards,‌‌an‌‌insurer’s‌‌top‌‌performing‌‌product‌‌                                 
within‌‌each‌‌profile‌‌is‌‌used.‌‌The‌‌weights‌‌applied‌‌to‌‌each‌‌profile‌‌when‌‌determining‌‌the‌‌award‌‌winner‌‌for‌‌each‌‌cover‌‌type‌‌is‌‌                                         
summarised‌ ‌below:‌‌ ‌  

‌ 

‌ 

‌ ‌   
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‌ 

How‌ ‌often‌ ‌are‌ ‌products‌ ‌reviewed‌ ‌for‌ ‌Star‌ ‌Ratings‌ ‌and‌ ‌award‌ ‌purposes?‌ ‌ 
Ratings‌‌and‌‌awards‌‌are‌‌recalculated‌‌annually‌‌based‌‌on‌‌the‌‌latest‌‌features‌‌offered‌‌by‌‌each‌‌provider.‌‌Canstar‌‌also‌‌monitors‌‌                                   
changes‌ ‌on‌ ‌an‌ ‌ongoing‌ ‌basis.‌ ‌The‌ ‌results‌ ‌are‌ ‌published‌ ‌in‌ ‌a‌ ‌variety‌ ‌of‌ ‌mediums‌ ‌(newspapers,‌ ‌magazine,‌ ‌television,‌‌                                 
websites,‌ ‌etc.).‌‌ ‌  

Does‌ ‌Canstar‌ ‌rate‌ ‌all‌ ‌products‌ ‌available‌ ‌in‌ ‌the‌ ‌market?‌ ‌ 
We‌ ‌endeavour‌ ‌to‌ ‌include‌ ‌the‌ ‌majority‌ ‌of‌ ‌product‌ ‌providers‌ ‌in‌ ‌the‌ ‌market‌ ‌and‌ ‌to‌ ‌compare‌ ‌the‌ ‌product‌ ‌features‌ ‌most‌‌                                     
relevant‌‌to‌‌consumers‌‌in‌‌our‌‌ratings.‌‌However,‌ ‌this‌‌process‌‌is‌‌not‌‌always‌‌possible‌‌and‌‌it‌‌may‌‌be‌‌that‌‌not‌‌every‌‌product‌‌in‌‌                                           
the‌ ‌market‌ ‌is‌ ‌included‌ ‌in‌ ‌the‌ ‌rating‌ ‌nor‌ ‌every‌ ‌feature‌ ‌compared‌ ‌that‌ ‌is‌ ‌relevant‌ ‌to‌ ‌you.‌‌ ‌  

Does‌ ‌Canstar‌ ‌rate‌ ‌other‌ ‌product‌ ‌areas?‌ ‌ 
Canstar‌ ‌researches,‌ ‌compares‌ ‌and‌ ‌rates‌ ‌the‌ ‌suite‌ ‌of‌ ‌banking,‌ ‌wealth‌ ‌and‌ ‌insurance‌‌products‌‌listed‌‌below.‌‌These‌‌Star‌‌                                 
Ratings‌ ‌use‌ ‌similar‌ ‌methodologies‌ ‌to‌ ‌guarantee‌ ‌quality,‌ ‌consistency‌ ‌and‌ ‌transparency.‌ ‌Results‌ ‌are‌ ‌freely‌ ‌available‌ ‌to‌‌                             
consumers‌ ‌who‌ ‌use‌‌the‌‌Star‌‌Ratings‌‌as‌‌a‌‌guide‌‌to‌‌product‌‌excellence.‌‌The‌‌use‌‌of‌‌similar‌‌Star‌‌Ratings‌‌logos‌‌also‌‌builds‌‌                                         
consumer‌ ‌recognition‌ ‌of‌ ‌quality‌ ‌products‌ ‌across‌ ‌all‌ ‌categories.‌‌ ‌  
‌ 

Please‌ ‌access‌ ‌the‌ ‌Canstar‌ ‌website‌ ‌at‌ ‌‌www.canstar.com.au‌ ‌if‌ ‌you‌ ‌would‌ ‌like‌ ‌to‌ ‌view‌ ‌the‌ ‌latest‌ ‌Star‌ ‌Ratings‌ ‌reports‌ ‌of‌‌                                     
interest.‌ ‌ 
‌ 

● Account‌ ‌based‌ ‌pensions‌ ‌ 

● Business‌ ‌life‌ ‌insurance‌ ‌ 

● Deposit‌ ‌accounts‌ ‌ 

● Health‌ ‌insurance‌ ‌ 

● Landlord‌ ‌insurance‌ ‌ 

● Margin‌ ‌lending‌ ‌ 

● Package‌ ‌banking‌ ‌ 

● Reward‌ ‌programs‌ ‌ 

● Travel‌ ‌insurance‌ ‌ 

● Agribusiness‌ ‌ 

● Car‌ ‌insurance‌ ‌ 

● Direct‌ ‌life‌ ‌insurance‌ ‌ 

● Home‌ ‌&‌ ‌contents‌ ‌ 

● Life‌ ‌insurance‌ ‌ 

● Online‌ ‌banking‌ ‌ 

● Personal‌ ‌loans‌ ‌ 

● Superannuation‌ ‌ 

● Travel‌ ‌money‌ ‌cards‌ ‌ 

● Business‌ ‌banking‌ ‌ 

● Credit‌ ‌cards‌ ‌ 

● First‌ ‌home‌ ‌buyer‌ ‌ 

● Home‌ ‌loans‌ ‌ 

● Managed‌ ‌investments‌ ‌ 

● Online‌ ‌share‌ ‌trading‌ ‌ 

● Pet‌ ‌insurance‌ ‌ 

● Term‌ ‌deposits‌ ‌ 

‌ 

COMPLIANCE‌ ‌DISCLOSURE‌ ‌and‌ ‌LIABILITY‌ ‌DISCLAIMER‌ ‌ 
To‌ ‌the‌ ‌extent‌ ‌that‌ ‌the‌ ‌information‌ ‌in‌ ‌this‌ ‌report‌ ‌constitutes‌ ‌general‌ ‌advice,‌ ‌this‌ ‌advice‌ ‌has‌ ‌been‌ ‌prepared‌ ‌by‌ ‌Canstar‌‌Research‌‌Pty‌‌Ltd‌‌A.C.N.‌‌114‌‌422‌‌909‌‌                                                   
Australian‌ ‌Financial‌ ‌Services‌ ‌Licence‌ ‌(“AFSL”)‌ ‌and‌ ‌Australian‌ ‌Credit‌ ‌Licence‌ ‌number‌ ‌(“ACL”)‌ ‌437917‌ ‌(“Canstar”).‌ ‌The‌ ‌information‌‌has‌‌been‌‌prepared‌‌without‌‌                                     
taking‌ ‌into‌ ‌account‌ ‌your‌‌individual‌‌investment‌‌objectives,‌‌financial‌‌circumstances‌‌or‌‌needs.‌‌Before‌‌you‌‌decide‌‌whether‌‌or‌‌not‌‌to‌‌acquire‌‌a‌‌particular‌‌financial‌‌                                           
product‌ ‌you‌ ‌should‌ ‌assess‌ ‌whether‌ ‌it‌ ‌is‌ ‌appropriate‌ ‌for‌ ‌you‌ ‌in‌ ‌the‌‌light‌‌of‌‌your‌‌own‌‌personal‌‌circumstances,‌‌having‌‌regard‌‌to‌‌your‌‌own‌‌objectives,‌‌financial‌‌                                                 
situation‌ ‌and‌ ‌needs.‌ ‌You‌ ‌may‌ ‌wish‌ ‌to‌ ‌obtain‌ ‌financial‌ ‌advice‌ ‌from‌ ‌a‌ ‌suitably‌ ‌qualified‌ ‌adviser‌ ‌before‌ ‌making‌ ‌any‌ ‌decision‌ ‌to‌ ‌acquire‌ ‌a‌ ‌financial‌ ‌product.‌‌                                               
Canstar‌ ‌provides‌ ‌information‌ ‌about‌ ‌credit‌ ‌products.‌ ‌It‌ ‌is‌ ‌not‌ ‌a‌ ‌credit‌ ‌provider‌ ‌and‌ ‌in‌ ‌giving‌ ‌you‌ ‌information‌ ‌it‌ ‌is‌ ‌not‌ ‌making‌ ‌any‌ ‌suggestion‌ ‌or‌‌                                               
recommendation‌ ‌to‌ ‌you‌ ‌about‌ ‌a‌ ‌particular‌ ‌credit‌ ‌product.‌ ‌Please‌ ‌refer‌ ‌to‌ ‌Canstar’s‌ ‌FSG‌ ‌for‌ ‌more‌ ‌information.‌ ‌ 

The‌ ‌information‌ ‌in‌ ‌this‌ ‌report‌ ‌must‌ ‌not‌ ‌be‌ ‌copied‌ ‌or‌ ‌otherwise‌ ‌reproduced,‌ ‌repackaged,‌ ‌further‌ ‌transmitted,‌ ‌transferred,‌ ‌disseminated,‌ ‌redistributed‌ ‌or‌‌                                     

resold,‌ ‌or‌ ‌stored‌ ‌for‌ ‌subsequent‌ ‌use‌ ‌for‌ ‌any‌ ‌purpose,‌ ‌in‌ ‌whole‌ ‌or‌ ‌in‌ ‌part,‌ ‌in‌ ‌any‌ ‌form‌ ‌or‌‌manner‌‌or‌‌by‌‌means‌‌whatsoever,‌‌by‌‌any‌‌person‌‌without‌‌Canstar’s‌‌                                                       
prior‌ ‌written‌‌consent.‌‌All‌‌information‌‌obtained‌‌by‌‌Canstar‌‌from‌‌external‌‌sources‌‌is‌‌believed‌‌to‌‌be‌‌accurate‌‌and‌‌reliable.‌‌Under‌‌no‌‌circumstances‌‌shall‌‌Canstar‌‌                                             
have‌ ‌any‌ ‌liability‌ ‌to‌‌any‌‌person‌‌or‌‌entity‌‌due‌‌to‌‌error‌‌(negligence‌‌or‌‌otherwise)‌‌or‌‌other‌‌circumstances‌‌or‌‌contingency‌‌within‌‌or‌‌outside‌‌the‌‌control‌‌of‌‌Canstar‌‌                                                   
or‌ ‌any‌ ‌of‌ ‌its‌ ‌directors,‌ ‌officers,‌ ‌employees‌ ‌or‌ ‌agents‌ ‌in‌ ‌connection‌ ‌with‌ ‌the‌ ‌procurement,‌ ‌collection,‌ ‌compilation,‌ ‌analysis,‌ ‌interpretation,‌ ‌communication,‌‌                                     
publication,‌ ‌or‌ ‌delivery‌ ‌of‌ ‌any‌ ‌such‌ ‌information.‌ ‌ 

The‌ ‌ratings‌ ‌and‌ ‌awards‌ ‌results‌ ‌do‌ ‌not‌ ‌include‌ ‌all‌ ‌providers‌ ‌and‌ ‌may‌ ‌not‌ ‌compare‌‌all‌‌features‌‌relevant‌‌to‌‌you.‌‌The‌‌rating‌‌or‌‌award‌‌is‌‌only‌‌one‌‌factor‌‌to‌‌take‌‌                                                         

into‌ ‌account‌ ‌when‌ ‌considering‌ ‌these‌ ‌products.‌ ‌Canstar‌ ‌acknowledges‌ ‌that‌ ‌past‌ ‌performance‌ ‌is‌ ‌not‌ ‌a‌ ‌reliable‌ ‌indicator‌ ‌of‌ ‌future‌ ‌performance.‌ ‌ 

The‌ ‌word‌ ‌“CANSTAR",‌ ‌the‌ ‌gold‌ ‌star‌ ‌in‌ ‌a‌ ‌circle‌ ‌logo‌ ‌(with‌ ‌or‌ ‌without‌ ‌surmounting‌ ‌stars),‌ ‌“Be‌ ‌Canstar‌ ‌Sure”,‌ ‌the‌‌word‌‌“WEALTHBRICKS”‌‌and‌‌versions‌‌of‌‌the‌‌                                                 
foregoing‌ ‌are‌ ‌trademarks‌ ‌or‌ ‌registered‌ ‌trademarks‌‌of‌‌Canstar‌‌Pty‌‌Ltd‌‌A.C.N.‌‌053‌‌646‌‌165.‌‌Reference‌‌to‌‌third‌‌party‌‌products,‌‌services‌‌or‌‌other‌‌information‌‌by‌‌                                               
trade‌ ‌name,‌ ‌trademark‌ ‌or‌ ‌otherwise‌ ‌does‌ ‌not‌ ‌constitute‌ ‌or‌ ‌imply‌ ‌endorsement,‌ ‌sponsorship‌ ‌or‌ ‌recommendation‌ ‌of‌ ‌Canstar‌ ‌by‌ ‌the‌ ‌respective‌ ‌trademark‌‌                                       
owner.‌ ‌ 
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