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What‌ ‌is‌ ‌the‌ ‌Canstar‌ ‌Savings‌ ‌Award?‌‌ ‌  
Canstar’s‌‌Savings‌‌Award‌‌uses‌‌a‌‌sophisticated‌‌rating‌‌methodology,‌‌unique‌‌to‌‌Canstar,‌‌which‌‌compares‌‌institutions’‌‌suite‌‌of‌‌                               
savings‌ ‌products‌ ‌and‌ ‌tools‌ ‌on‌ ‌offer.‌‌ ‌  
‌ 

Canstar‌ ‌Bank‌ ‌of‌ ‌the‌ ‌Year‌ ‌–‌ ‌Savings‌ ‌is‌ ‌awarded‌ ‌to‌ ‌the‌ ‌institution‌ ‌that‌ ‌provides‌ ‌the‌ ‌strongest‌ ‌combination‌ ‌of‌‌products‌‌                                     
across‌ ‌the‌ ‌Savings‌ ‌Account‌ ‌Star‌ ‌Ratings‌ ‌profiles,‌ ‌as‌ ‌well‌ ‌as‌ ‌excelling‌ ‌in‌ ‌products‌ ‌from‌ ‌the‌ ‌Term‌ ‌Deposit‌ ‌Award.‌ ‌ ‌   

Eligibility‌ ‌Requirements‌ ‌ 
To‌ ‌be‌ ‌eligible‌ ‌for‌ ‌the‌ ‌Savings‌ ‌Award,‌ ‌institutions‌ ‌must:‌ ‌ 

● Offer‌ ‌a‌ ‌Savings‌ ‌Account‌ ‌rated‌ ‌in‌ ‌the‌ ‌Savings‌ ‌and‌ ‌Transaction‌ ‌Account‌ ‌Star‌ ‌Ratings‌ ‌ 

● Offer‌ ‌Term‌ ‌Deposits‌ ‌rated‌ ‌in‌ ‌the‌ ‌Term‌ ‌Deposit‌ ‌Award‌ ‌ 

Savings‌ ‌Award‌ ‌Methodology‌ ‌-‌ ‌Overall‌ ‌ 
‌ 

‌ 

Savings‌ ‌Award‌ ‌Methodology‌ ‌ 
The‌‌Savings‌‌Award‌‌utilises‌‌the‌‌following‌‌robust‌‌ratings‌‌methodologies‌‌in‌‌calculating‌‌the‌‌scores‌‌for‌‌each‌‌of‌‌the‌‌categories‌‌                                   
assessed:‌ ‌ 

● Savings‌ ‌and‌ ‌Transaction‌ ‌Accounts‌ ‌–‌ ‌Flexible‌ ‌Saver‌ ‌ 
● Savings‌ ‌and‌ ‌Transaction‌ ‌Accounts‌ ‌–‌ ‌Regular‌ ‌Saver‌ ‌ 
● Term‌ ‌Deposits‌ ‌ 

‌ 
Canstar’s‌ ‌Savings‌‌Award‌‌gives‌‌recognition‌‌to‌‌institutions‌‌offering‌‌competitive‌‌savings‌‌accounts‌‌and‌‌term‌‌deposits.‌ ‌Each‌‌                             
savings‌‌account‌‌and‌‌term‌‌deposit‌‌reviewed‌‌for‌‌Canstar’s‌‌Savings‌‌Award‌‌is‌‌awarded‌‌points‌‌for‌‌its‌‌comparative‌‌pricing‌‌and‌‌                                   
for‌ ‌the‌ ‌array‌ ‌of‌ ‌features‌ ‌attached‌ ‌to‌ ‌the‌ ‌account.‌ ‌Points‌ ‌are‌ ‌aggregated‌ ‌to‌ ‌achieve‌ ‌a‌ ‌price‌ ‌score‌ ‌and‌ ‌a‌ ‌feature‌ ‌score.‌‌ ‌  
‌ 

The‌ ‌following‌ ‌components‌ ‌of‌ ‌this‌ ‌document‌ ‌are‌ ‌an‌ ‌overview‌ ‌of‌ ‌the‌ ‌elements‌ ‌considered‌ ‌within‌ ‌the‌ ‌Savings‌ ‌Award.‌‌                                 
Further‌‌details‌‌on‌‌how‌‌individual‌‌products‌‌are‌‌assessed‌‌can‌‌be‌‌found‌‌in‌‌the‌‌Savings‌‌and‌‌Transaction‌‌Account‌‌Star‌‌Ratings‌‌                                     
and‌ ‌the‌ ‌Term‌ ‌Deposit‌ ‌Award‌ ‌methodology‌ ‌documents.‌ ‌ 
‌ 
‌ 

‌ 
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‌ 

Savings‌ ‌and‌ ‌Transaction‌ ‌Accounts‌ ‌-‌ ‌Flexible‌ ‌Saver‌ ‌and‌ ‌Regular‌ ‌Saver‌ ‌ 
The‌ ‌Savings‌ ‌Award‌ ‌measures‌ ‌the‌ ‌Savings‌ ‌Account‌ ‌products‌ ‌of‌ ‌providers‌ ‌by‌ ‌using‌ ‌Canstar’s‌ ‌Savings‌ ‌and‌ ‌Transaction‌‌                               
Accounts‌‌Star‌‌Ratings‌‌methodology‌‌which‌‌compares‌‌both‌‌the‌‌price‌‌and‌‌features‌‌of‌‌savings‌‌accounts‌‌available‌‌within‌‌the‌‌                                 
Australian‌ ‌market.‌‌ ‌  

Eligibility‌ ‌Requirements‌ ‌–‌ ‌Savings‌ ‌and‌ ‌Transaction‌ ‌Accounts‌ ‌ 
To‌‌be‌‌eligible‌‌for‌‌consideration‌‌in‌‌the‌‌Savings‌‌Award,‌‌a‌‌provider‌‌must‌‌have‌‌a‌‌savings‌‌account‌‌available‌‌in‌‌the‌‌market‌‌and‌‌                                         
information‌‌required‌‌to‌‌complete‌‌the‌‌review‌‌made‌‌available‌‌to‌‌Canstar.‌‌In‌‌addition,‌‌the‌‌account‌‌must‌‌have‌‌been‌‌available‌‌                                   
in‌ ‌the‌ ‌market‌ ‌for‌ ‌a‌ ‌minimum‌ ‌of‌ ‌six‌ ‌months.‌ ‌ 

Price‌ ‌Score‌ ‌–‌ ‌Savings‌ ‌Accounts‌ ‌ 
When‌ ‌assessing‌ ‌savings‌ ‌accounts,‌ ‌the‌ ‌transaction‌ ‌and‌ ‌savings‌ ‌behaviours‌ ‌of‌ ‌100‌ ‌hypothetical‌ ‌consumers‌ ‌is‌ ‌used‌ ‌to‌‌                               
determine‌‌the‌‌transaction‌‌fees,‌‌account‌‌keeping‌‌fees‌‌and‌‌interest‌‌earned‌‌on‌‌each‌‌account,‌ ‌with‌‌the‌‌average‌‌net‌‌cost‌‌or‌‌                                     
benefit‌ ‌obtained‌ ‌by‌ ‌the‌ ‌consumers‌ ‌across‌ ‌the‌ ‌scenarios‌ ‌used‌ ‌to‌ ‌calculate‌ ‌the‌ ‌Price‌ ‌Score.‌ ‌ 

Feature‌ ‌Score‌ ‌–‌ ‌Savings‌ ‌Accounts‌ ‌ 
The‌‌Feature‌‌Score‌‌of‌‌each‌‌savings‌‌account‌‌considers‌‌more‌‌than‌‌200‌‌product‌‌features‌‌which‌‌are‌‌scored,‌‌categorised‌‌and‌‌                                   
weighted‌ ‌according‌ ‌to‌ ‌a‌ ‌customer’s‌ ‌journey‌ ‌with‌ ‌the‌ ‌product.‌ ‌This‌ ‌comprehensive‌ ‌feature‌ ‌assessment‌ ‌covers:‌ ‌ 

● Research‌ ‌–‌ ‌the‌ ‌support,‌ ‌information‌ ‌and‌ ‌tools‌ ‌provided‌ ‌to‌ ‌assist‌ ‌consumers‌ ‌opening‌ ‌an‌ ‌account‌ ‌ 
● Application‌ ‌–‌ ‌the‌ ‌channels‌ ‌where‌ ‌an‌ ‌account‌ ‌can‌ ‌be‌ ‌opened,‌ ‌onboarding‌ ‌process‌ ‌and‌ ‌conditions.‌ ‌ 
● Account‌‌Operation‌‌–‌‌the‌‌availability‌‌and‌‌flexibility‌‌to‌‌transact‌‌using‌‌different‌‌methods,‌‌interest‌‌earning‌‌conditions‌‌                             

and‌ ‌how‌ ‌consumers‌ ‌can‌ ‌manage‌ ‌and‌ ‌interact‌ ‌with‌ ‌their‌ ‌account.‌ ‌ 
● Customer‌ ‌Service‌‌and‌‌Support‌‌–‌‌the‌‌availability‌‌of‌‌different‌‌service‌‌channels‌‌when‌‌support‌‌with‌‌the‌‌account‌‌is‌‌                                 

required.‌ ‌ 
● Account‌ ‌Closure‌ ‌–‌ ‌process‌ ‌and‌ ‌access‌ ‌to‌ ‌information‌ ‌about‌ ‌your‌ ‌account‌ ‌following‌ ‌closure.‌ ‌ 

Consumer‌ ‌Profiles‌ ‌–‌ ‌Savings‌ ‌Accounts‌ ‌ 
Performance‌‌in‌‌the‌‌following‌‌consumer‌‌profiles‌‌and‌‌applicable‌‌weight‌‌is‌‌applied‌‌to‌‌calculate‌‌a‌‌Flexible‌‌Saver‌‌score‌‌and‌‌                                   
Regular‌ ‌Saver‌ ‌score‌ ‌for‌ ‌the‌ ‌Savings‌ ‌Award:‌ ‌ 
‌ 

‌ 

‌ 
‌ 
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Term‌ ‌Deposits‌ ‌ 
The‌ ‌Savings‌ ‌Award‌ ‌measures‌ ‌the‌ ‌Term‌ ‌Deposit‌ ‌products‌ ‌of‌ ‌providers‌ ‌by‌ ‌using‌ ‌Canstar’s‌ ‌Term‌ ‌Deposits‌ ‌Award‌‌                               
methodology‌ ‌which‌ ‌compares‌ ‌both‌ ‌the‌ ‌price‌ ‌and‌ ‌features‌ ‌of‌ ‌term‌ ‌deposits‌ ‌available‌ ‌within‌ ‌the‌ ‌Australian‌ ‌market.‌‌ ‌  

Eligibility‌ ‌Requirements‌ ‌–‌ ‌Term‌ ‌Deposits‌ ‌ 
To‌ ‌be‌ ‌eligible‌ ‌for‌ ‌consideration‌ ‌in‌ ‌the‌ ‌Savings‌‌Award,‌‌a‌‌provider‌‌must‌‌have‌‌a‌‌term‌‌deposit‌‌available‌‌in‌‌the‌‌market‌‌and‌‌                                         
information‌‌required‌‌to‌‌complete‌‌the‌‌review‌‌made‌‌available‌‌to‌‌Canstar.‌‌In‌‌addition,‌‌the‌‌account‌‌must‌‌have‌‌been‌‌available‌‌                                   
in‌ ‌the‌ ‌market‌ ‌for‌ ‌a‌ ‌minimum‌ ‌of‌ ‌six‌ ‌months.‌ ‌ 

Price‌ ‌Score‌ ‌–‌ ‌Term‌ ‌Deposits‌ ‌ 
When‌ ‌assessing‌ ‌term‌ ‌deposits,‌ ‌the‌ ‌price‌ ‌score‌ ‌is‌ ‌calculated‌ ‌by‌ ‌taking‌ ‌the‌‌maximum‌‌rate‌‌from‌‌the‌‌below‌‌term‌‌deposit‌‌                                     
periods‌‌and‌‌amounts‌‌over‌‌the‌‌span‌‌of‌‌6‌‌months.‌‌An‌‌average‌‌rate‌‌is‌‌then‌‌taken‌‌from‌‌the‌‌maximum‌‌rates‌‌and‌‌then‌‌indexed‌‌                                           
off‌ ‌the‌ ‌term‌ ‌deposit‌ ‌with‌ ‌the‌ ‌highest‌ ‌rate‌ ‌and‌ ‌weighted‌ ‌against‌ ‌the‌ ‌relative‌ ‌weights.‌ ‌ 

Feature‌ ‌Score‌ ‌–‌ ‌Term‌ ‌Deposits‌ ‌ 
The‌ ‌Feature‌ ‌Score‌ ‌of‌ ‌each‌‌term‌‌deposit‌‌considers‌‌more‌‌than‌‌200‌‌product‌‌features‌‌which‌‌are‌‌scored,‌‌categorised,‌‌and‌‌                                   
weighted‌ ‌according‌ ‌to‌ ‌a‌ ‌customer’s‌ ‌journey‌ ‌with‌ ‌the‌ ‌product.‌ ‌This‌ ‌comprehensive‌ ‌feature‌ ‌assessment‌ ‌covers:‌ ‌ 

● Application‌‌–‌‌the‌‌channels‌‌which‌‌an‌‌account‌‌can‌‌be‌‌opened,‌‌any‌‌calculators‌‌available‌‌to‌‌assist‌‌choosing‌‌a‌‌term‌‌                                   

deposit‌ ‌and‌ ‌the‌ ‌varying‌ ‌ways‌ ‌interest‌ ‌is‌ ‌paid‌ ‌by‌ ‌the‌ ‌institution.‌ ‌ 
● Management‌‌–‌‌how‌‌the‌‌term‌‌can‌‌be‌‌managed,‌‌how‌‌statements‌‌can‌‌be‌‌viewed,‌‌the‌‌ability‌‌to‌‌make‌‌adjustments‌‌                                   

to‌ ‌the‌ ‌facility‌ ‌and‌ ‌the‌ ‌flexibility‌ ‌in‌ ‌instances‌ ‌where‌ ‌an‌ ‌early‌ ‌withdrawal‌ ‌may‌ ‌be‌ ‌applicable‌ ‌ 
● Maturity‌‌–‌‌the‌‌availability‌‌of‌‌auto‌‌rollovers‌‌at‌‌the‌‌end‌‌of‌‌the‌‌term,‌‌maturity‌‌alerts,‌‌how‌‌maturity‌‌instructions‌‌can‌‌be‌‌                                       

made,‌‌how‌‌the‌‌funds‌‌are‌‌returned‌‌at‌‌closure‌‌of‌‌the‌‌facility‌‌and‌‌any‌‌costs‌‌associated‌‌with‌‌retrieving‌‌or‌‌transferring‌‌                                     
funds‌ ‌at‌ ‌maturity.‌ ‌ 

Consumer‌ ‌Profiles‌ ‌–‌ ‌Term‌ ‌Deposits‌ ‌ 
Performance‌‌in‌‌the‌‌following‌‌consumer‌‌profiles‌‌and‌‌applicable‌‌weight‌‌is‌‌applied‌‌to‌‌calculate‌‌a‌‌Term‌‌Deposits‌‌score‌‌for‌‌the‌‌                                     
Savings‌ ‌Award:‌ ‌ 
‌ 
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How‌ ‌often‌ ‌are‌ ‌products‌ ‌reviewed‌ ‌for‌ ‌Star‌ ‌Ratings‌ ‌and‌ ‌award‌ ‌purposes?‌ ‌ 
Ratings‌‌and‌‌awards‌‌are‌‌recalculated‌‌annually‌‌based‌‌on‌‌the‌‌latest‌‌features‌‌offered‌‌by‌‌each‌‌provider.‌‌Canstar‌‌also‌‌monitors‌‌                                   
changes‌ ‌on‌ ‌an‌ ‌ongoing‌ ‌basis.‌ ‌The‌ ‌results‌ ‌are‌ ‌published‌ ‌in‌ ‌a‌ ‌variety‌ ‌of‌ ‌mediums‌ ‌(newspapers,‌ ‌magazine,‌ ‌television,‌‌                                 
websites,‌ ‌etc.).‌‌ ‌  

Does‌ ‌Canstar‌ ‌rate‌ ‌all‌ ‌products‌ ‌available‌ ‌in‌ ‌the‌ ‌market?‌ ‌ 
We‌ ‌endeavour‌ ‌to‌ ‌include‌ ‌the‌ ‌majority‌ ‌of‌ ‌product‌ ‌providers‌ ‌in‌ ‌the‌ ‌market‌ ‌and‌ ‌to‌ ‌compare‌ ‌the‌ ‌product‌ ‌features‌ ‌most‌‌                                     
relevant‌‌to‌‌consumers‌‌in‌‌our‌‌ratings.‌‌However,‌‌this‌‌process‌‌is‌‌not‌‌always‌‌possible‌‌and‌‌it‌‌may‌‌be‌‌that‌‌not‌‌every‌‌product‌‌in‌‌                                           
the‌ ‌market‌ ‌is‌ ‌included‌ ‌in‌ ‌the‌ ‌rating‌ ‌nor‌ ‌every‌ ‌feature‌ ‌compared‌ ‌that‌ ‌is‌ ‌relevant‌ ‌to‌ ‌you.‌‌ ‌  

Does‌ ‌Canstar‌ ‌rate‌ ‌other‌ ‌product‌ ‌areas?‌ ‌ 
Canstar‌ ‌researches,‌ ‌compares‌ ‌and‌ ‌rates‌ ‌the‌ ‌suite‌ ‌of‌ ‌banking,‌ ‌wealth‌ ‌and‌ ‌insurance‌ ‌products‌‌listed‌‌below.‌‌These‌‌Star‌‌                                 
Ratings‌ ‌use‌ ‌similar‌ ‌methodologies‌ ‌to‌ ‌guarantee‌ ‌quality,‌ ‌consistency‌ ‌and‌ ‌transparency.‌ ‌Results‌ ‌are‌ ‌freely‌ ‌available‌ ‌to‌‌                             
consumers‌ ‌who‌ ‌use‌‌the‌‌Star‌‌Ratings‌‌as‌‌a‌‌guide‌‌to‌‌product‌‌excellence.‌‌The‌‌use‌‌of‌‌similar‌‌Star‌‌Ratings‌‌logos‌‌also‌‌builds‌                                         
consumer‌ ‌recognition‌ ‌of‌ ‌quality‌ ‌products‌ ‌across‌ ‌all‌ ‌categories.‌‌ ‌  
‌ 

Please‌ ‌access‌ ‌the‌ ‌Canstar‌ ‌website‌ ‌at‌ ‌‌www.canstar.com.au‌ ‌if‌ ‌you‌ ‌would‌ ‌like‌ ‌to‌ ‌view‌ ‌the‌ ‌latest‌ ‌Star‌ ‌Ratings‌ ‌reports‌ ‌of‌‌                                     
interest.‌ ‌ 

‌ 

● Account‌ ‌based‌ ‌pensions‌ ‌ 

● Deposit‌ ‌accounts‌ ‌ 

● Health‌ ‌insurance‌ ‌ 

● Landlord‌ ‌insurance‌ ‌ 

● Margin‌ ‌lending‌ ‌ 

● Travel‌ ‌insurance‌ ‌ 

● Agribusiness‌ ‌ 

● Car‌ ‌insurance‌ ‌ 

● Direct‌ ‌life‌ ‌insurance‌ ‌ 

● Home‌ ‌&‌ ‌contents‌ ‌ 

● Life‌ ‌insurance‌ ‌ 

● Online‌ ‌banking‌ ‌ 

● Personal‌ ‌loans‌ ‌ 

● Superannuation‌ ‌ 

● Travel‌ ‌money‌ ‌cards‌ ‌ 

● Business‌ ‌banking‌ ‌ 

● Credit‌ ‌cards‌ ‌ 

● First‌ ‌home‌ ‌buyer‌ ‌ 

● Home‌ ‌loans‌ ‌ 

● Managed‌ ‌investments‌ ‌ 

● Online‌ ‌share‌ ‌trading‌ ‌ 

● Pet‌ ‌insurance‌ ‌ 

● Term‌ ‌deposits‌ ‌ 

‌ 

‌ 
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